Contract #: 3-18-70-3164H

CONTRACT ROUTING SHEET

Date Prepared: 01/08/2020 Need Date:  01/10/2020
PROCESSING DEPARTMENT: CONTRACTOR:

Department: Procurement & Contracts Name: DSA Technologies

Dept. Contact: Rick Blake Address: 230 Longport Court #110
Phone #: 5873 ' A ! Elk Grove, CA 95758

Department y Phone:  916-567-4444
Head Signature: / Email: bmartin@dsatechnologies.com

CONTRACTING DEPARTMENT: Information Technologies

Service Requested: Approval of State of California CMAS Contract #3-18-70-3164H for the
purchase of Rubrik Systems for replacing Verites NetBackup & add Dlsaster
Relief Capabilities.

Contract Term: 05/08/2018 — 05/03/2021 Contract Value: $240,000.00

Compliance with Human Resources requirements? Yes: N/A No:

Compliance verified by:

COUNTY COUNSEL: (Must approve all contracts and MOU's)

Approved: V Disapproved: Date: ;/q [9133-0 By: m
Approved: Disapproved: Date: By:
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OTHER APPROVAL.: (Specify department(s) participating or directly affected by this contract).
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Approved: Disapproved: Date: By:
Approved: Disapproved: Date: By:
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: Procurement Division
i E E s SEMEDAT SEDLL 707 Third Street, 2™ Floor, MS #2-202
GENERAL SERVICES West Sacramento, CA 95605-2811

State of California

MULTIPLE AWARD SCHEDULE
DSA Technologies, Inc.

CMAS NUMBER: 3-18-70-3164H
CMAS TERM DATES: 5/8/2018 through 5/3/2021
Information Technology Goods &

CMAS CATEGORY:

APPLICABLE
TERMS & CONDITIONS:

Services

March 15, 2018

State Agencies: See Purchasing
MAXIMUM ORDER LIMIT: Authority Dollar Threshold provision
Local Government Agencies: Unlimited
FOR USE BY: State & Local Government Agencies
BASE GSA SCHEDULE NO.: | GS-35F-303DA

BASE SCHEDULE HOLDER: | Promark Technology, Inc.

This CMAS provides for the purchase and warranty of hardware,
software, and software maintenance as a product. (See page 2 for the
specific brands and restrictions applicable to this CMAS.)

NOTICE: Products and/or services on this CMAS may be available on a Mandatory Statewide Contracts. [f this is the
case, the use of this CMAS is restricted unless the State agency has an approved exemption as explained in the
Statewide Contract User Instructions. Information regarding Statewide Contracts can be obtained at the website:
www.documents.dgs.ca.gov/pd/contracts/contractindexlisting.pdf. This requirement is not applicable to local
government entities.

ANY REFERENCE TO A SPECIFIC MANUFACTURER'S OR PUBLISHER'S WARRANTY OR TERMS AND
CONDITIONS AS SHOWN IN THE BASE PROMARK TECHNOLOGY, INC. GSA SCHEDULE ARE NOT APPLICABLE
TO THIS CMAS.

The most current Ordering Instructions and Special Provisions, CMAS Terms and Conditions, and products and/or
services are included herein. All purchase orders issued by State agencies under this CMAS shall incorporate these
Ordering Instructions and Special Provisions and CMAS Terms and Conditions dated March 15, 2018.

Agency non-compliance with the requirements of this CMAS may result in the loss of delegated authority to use the
CMAS program.

CMAS contractor non-compliance with the requirements of this CMAS may result in termination of the CMAS.

Original Signature on File Effective Date: 5/8/2018

KUSH KISHOR, Program Analyst, California Multiple Award Schedules Unit
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CALIFORNIA MULTIPLE AWARD SCHEDULE (CMAS)
DSA TECHNOLOGIES, INC.
CMAS NO. 3-18-70-3164H

CMAS PRODUCT & SERVICE CODES

The CMAS Product & Service Codes listed below are for
marketing purposes only. Review this CMAS and the
base contract identified below for the products and/or
services available on this CMAS.

Brand-Dell

Brand-Hewlett Packard (HPE)
Brand-Rubrik
Brand-SonicWall
Brand-VMware

Computer-PC

Data Commun-Network Mgmt
Network-Component
Software-Application
Software-Network

Wire-Cable (Various)

AVAILABLE PRODUCTS AND/OR SERVICES

Only products from the manufacturer(s) listed below are
available within the scope of this CMAS:

Dell

Hewlett Packard Enterprise (HPE)
Rubrik

SonicWall

VMware

The ordering agency must verify all products and/or
services are currently available on the base GSA
schedule at the GSA elLibrary. Access the GSA eLibrary
at www.gsaelibrary.gsa.gov.

EXCLUDED PRODUCTS AND/OR SERVICES

Services such as software maintenance as a service,
training, electronic commerce services and subscription
services are not available under this CMAS.

CMAS BASE CONTRACT

This CMAS is based on some or all of the products
and/or services and prices from GSA Schedule No.
GS-35F-303DA (PROMARK TECHNOLOGY, INC.) with
a GSA term of 5/4/2016 through 5/3/2021 including
modification 343.

Replace “Promark Technology, Inc.” with “DSA
Technologies, Inc.” where “Promark Technology,
Inc.” is referenced in the federal GSA multiple award
Contract Terms and Conditions.

Ordering Instructions and Special Provisions

ISSUE PURCHASE ORDER TO

Agency purchase orders must be either mailed, faxed, or
emailed to the following:

DSA Technologies, Inc.
2372 Maritime Drive
Elk Grove, CA 95758
Attn: Michael Pearson

Fax: (916) 567-4440
E-mail: mpearson@dsatechnologies.com

Agencies with questions regarding products and/or
services may contact the CMAS contractor as follows:

Contact: Michael Pearson
Phone: (916) 753-1120
E-mail: mpearson@dsatechnologies.com

CALIFORNIA SELLER’S PERMIT

DSA Technologies, Inc.’s California Seller's Permit No.
is 100868199. Prior to placing an order with this
company, agencies must verify that this permit is still valid
at the following website: cdtfa.ca.gov/.

CMAS PRICES

The maximum prices allowed for the products and/or
services available in this CMAS are those set forth in the
base contract identified on page 2 of this CMAS.

The ordering agency is encouraged to seek prices lower
than those on this CMAS. When responding to an
agency's Request for Offer (RFO), the CMAS contractor
can offer lower prices to be competitive.

WARRANTY

For warranties, see the federal GSA schedule and the
CMAS Terms and Conditions, General Provisions, CMAS
Warranty.

DELIVERY

14-60 days after receipt of order, or as negotiated
between agency and CMAS contractor and included in
the purchase order, or as otherwise stipulated in the
contract.

SHIPPING INSTRUCTIONS

F.O.B. (Free On Board) Destination. Seller pays the
freight charges.
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CALIFORNIA MULTIPLE AWARD SCHEDULE (CMAS)
DSA TECHNOLOGIES, INC.
CMAS NO. 3-18-70-3164H

PURCHASING AUTHORITY DOLLAR THRESHOLD

Unless otherwise determined by in individual ordering
agency purchasing authority, order limits for the purchase
of goods and/or services is:

Information Technology Goods and Services:
$500,000

No CMAS order may be executed by a State agency that
exceeds that agency's purchasing authority threshold.
State agencies with approved purchasing authority, along
with their dollar thresholds can be obtained at:
www.dgs.ca.gov/pd/Programs/Delegated.aspx.

ACQUISITION OF IAAS AND/OR PAAS

If using this CMAS for the purpose of acquiring
Infrastructure as a Service (laaS) and/or Platform as a
Service (PaaS), State agencies must first obtain approval

to use this CMAS by the California Department of

Technology (CDT) in accordance with TL 17-06. State
agencies must document CDT’s approval and maintain in
the procurement file. Contact CDT for all questions
related to the acquisition of laaS and PaaS and TL 17-06.

HOW TO USE CMAS

Agencies must adhere to the detailed requirements in the
State Contracting Manual (SCM) when using CMAS. The
requirements for the following bullets are in the SCM,
Volume 2, Chapter 6 (for non-IT), the SCM, Volume 3,
Chapter 6 (for IT), and the SCM, Volume FI$Cal, Chapter
5 (FI$Cal):

e Develop a Request for Offer, which includes a
Scope of Work (SOW), and Bidder Declaration
form. For information on the Bidder Declaration
requirements, see the SCM, Volume 2, Section
3.5.7 and Volume 3, Section 3.4.7.

e Search for potential CMAS contractors at
www.dgs.ca.gov/pd/Programs/Leveraged/CMAS.a
spx, select “Find a CMAS Contractor.”

o Solicit offers from a minimum of 3 CMAS
contractors including one small business and/or
DVBE, if available, who are authorized to sell the
products and/or services needed.

¢ |[f soliciting offers from a certified DVBE, include the
Disabled Veteran Business Enterprise Declarations
form (Std. 843) in the Request for Offer. This
declaration must be completed and returned by the
DVBE prime contractor andfor any DVBE
subcontractors. (See the SCM Volumes 2, 3, and
FI$Cal, Chapter 3).

¢ This is not a bid transaction, so the small business
preference, DVBE incentives, protest language,
intents to award, evaluation criteria, advertising,
etc., are not applicable.

o |If less than 3 offers are received, State agencies
must document their file with the reasons why the
other suppliers solicited did not respond with an
offer.

Ordering Instructions and Special Provisions

e Assess the offers received using best value
methodology, with cost as one of the criteria.

e Issue a Purchase Order to the selected CMAS
contractor.

e For CMAS transactions under $10,000 only one
offer is required if the State agency can establish
and document that the price is fair and reasonable.
The fair and reasonable method can only be used
for non-customizable purchases.

Local governments set their own order limits, and are not
bound by the order limits on the cover page of this CMAS.

SPLITTING ORDERS

Splitting orders to avoid any monetary limitations is
prohibited.

Do not circumvent normal procurement methods by
splitting purchases into a series of delegated purchase
orders, per Public Contract Code (PCC) § 10329.

Splitting a project into small projects to avoid either fiscal
or procedural controls is prohibited, per State
Administrative Manual (SAM) § 4819.34.

MINIMUM ORDER LIMITATION

There is no minimum dollar value limitation on orders
placed under this CMAS.

ORDERING PROCEDURES

1. Purchase Orders

All Ordering Agency purchase order documents
executed under this CMAS must contain the
applicable CMAS number as show on page 1.

1. State Departments:

Std. 65 Purchase Documents - State
departments not transacting in FI$Cal must use
the Purchasing Authority Purchase Order (Std.
65) for purchase execution. An electronic
version of the Std. 65 is available at the DGS-
PD website at www.dgs.ca.gov/pd/Forms.aspx
(select Standard STD Forms).

FI$Cal Purchase Documents - State
departments transacting in FI$Cal will follow the
Fi$Cal procurement  and contracting
procedures.

2. Local Governmental Departments:

Local governmental agencies may use their own
purchase document for purchase execution.
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CALIFORNIA MULTIPLE AWARD SCHEDULE (CMAS)
DSA TECHNOLOGIES, INC.
CMAS NO. 3-18-70-3164H

The agency is required to complete and distribute
the purchase order. For services, the agency shall
modify the information contained on the order to
include the service period (start and end date), and
the monthly cost (or other intermittent cost), and any
other information pertinent to the services being
provided. The cost for each line item should be
included in the order, not just system totals.

The contractor must immediately reject purchase
orders that are not accurate. Discrepancies are to
be negotiated and incorporated into the purchase
order prior to the products and services being
delivered.

2. Service and Delivery after CMAS Expiration

The purchase order must be issued before the
CMAS expires. However, delivery of the products or
completion of the services may be after the CMAS
expires (unless otherwise specifically stated in the
contract), but must be as provided for in the contract
and as specified in the purchase order.

3. Multiple CMAS Agreements on a Single
Purchase Order

Agencies wishing to include multiple CMAS(s) on a
single FI$Cal purchase order must adhere to the
following guidelines:

- All CMAS must be for the same CMAS contractor.
- The purchase order must go to one contractor
location.

« Write the word “CMAS" in the space usually
reserved for the contract number. On Std. 65's, this
is at the top of the form. The word "CMAS” signifies
that the purchase order contains items from multiple
CMAS agreements. The purchasing agency may
only use one bill code.

« For each individual CMAS (as differentiated by
alpha suffix), the agency must identify and group
together the CMAS number with the line items and
subtotal per CMAS number (do not include tax in the
subtotal), and sequentially identify each individual
CMAS as Sub #1, Sub #2, Sub #3, etc. This
facilitates accurate billing of administrative fees by
the Procurement Division.

« The total of all items on the purchase order must
not exceed the purchase order limit identified in the
CMAS.

» Do not combine items from both non-IT and
Information Technology CMAS(s). A non-IT CMAS
begin with the number "4" and an Information
Technology CMAS begins with the number “3." The
purchase order limits are different for these two
types of CMAS agreements.

4. Amendments to Agency's Purchase Orders

Agency purchase orders cannot be amended if the
CMAS has expired.

Ordering Instructions and Special Provisions

The SCM, Volumes 2 & 3, Chapter 6.A5.0 and SCM,
Volume FI$Cal, Chapter 5.A4.0 provides the
following direction regarding amendments to all
types of CMAS purchase orders:

Original orders, which include options for changes
(e.g., quantity or time), that were evaluated and
considered in the selection for award during the
RFO process, may be amended consistent with
the terms of the original order, provided that the
original order allowed for amendments. If the
original order did not evaluate options, then
amendments are not allowed unless an NCB is
approved for those amendments.

Amendments unique to non-IT services are covered
in the SCM, Volume 2, Chapter 6.B2.9 and SCM,
Volume FI$Cal, Chapter 5.A4.1 as follows:

If the original contract permitted amendments, but
did not specify the changes (e.g., quantity or
time), it may be amended, per Public Contract
Code (PCC) § 10335 (d)(1). This only applies to
the first amendment. The time shall not exceed
one year, or add not more than 30% of the original
order value and may not exceed $250,000. If the
original contract did not have language permitting
amendments, the NCB process must be followed.

Also, see the SCM, Volumes 2 & 3, Chapter 8, Topic
6, for more information on amending purchase
orders.

CMAS CONTRACTOR OWNERSHIP INFORMATION

DSA Technologies, Inc. is a certified small business
enterprise. Their Office of Small Business and DVBE
Services (OSDS) certification #34638 expires on
4/30/2019.

If this certification has expired, the current expiration date
for this company's certification should be verified at:
caleprocure.ca.gov/pages/index.aspx or by contacting

the Office of Small Business and DVBE Services at (916)
375-4940. Note that some companies have been
assigned a new certification number, so use the company
name and/or certification number when checking status
on-line.

SMALL BUSINESS MUST BE CONSIDERED

Prior to placing orders under the CMAS program, State
agencies shall whenever practicable first consider offers
from small businesses that have established CMAS
[Government Code (GC) § 14846(b)l. NOTE: The
Department of General Services auditors will request
substantiation of compliance with this requirement when
agency files are reviewed.

The following website lists CMAS small business and
Disabled Veteran Partners:
www.dgs.ca.qgov/pd/Programs/Leveraged/CMAS.aspx
then select “Find a CMAS Contractor”.
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CALIFORNIA MULTIPLE AWARD SCHEDULE (CMAS)
DSA TECHNOLOGIES, INC.
CMAS NO. 3-18-70-3164H

In response to our commitment to increase participation
by small businesses, the Department of General Services
waives the administrative fee (a fee currently charged
to customer agencies to support the CMAS program)
for orders to certified small business enterprises.
See the current fees in the DGS Price Book at:
www.dgs.ca.gov/ofs/Pricebook.aspx.

SMALL BUSINESS/DVBE - TRACKING

State agencies are able to claim subcontracting dollars
towards their small business or DVBE goals whenever
the CMAS contractor subcontracts a commercially useful
function to a certified small business or DVBE. The
CMAS contractor will provide the ordering agency with
the name of the small business or DVBE used and the
dollar amount the ordering agency can apply towards its
small business or DVBE goal.

SMALL BUSINESS/DVBE - SUBCONTRACTING

1. The amount an ordering agency can claim towards
achieving its small business or DVBE goals is the
dollar amount of the subcontract award made by the
CMAS contractor to each small business or DVBE.

2. The CMAS contractor will provide an ordering
agency with the following information at the time the
order is quoted:

a. The CMAS contractor will state that, as the prime
contractor, it shall be responsible for the overall
execution of the fulfillment of the order.

b. The CMAS contractor will indicate to the ordering
agency how the order meets the small business
or DVBE goal, as follows:

¢ Listthe name of each company that is certified by
the Office of Small Business and DVBE Services
that it intends to subcontract a commercially
useful function to; and

e Include the small business or DVBE certification
number of each company listed, and attach a
copy of each certification; and

e Indicate the dollar amount of each subcontract
with a small business or DVBE that may be
claimed by the ordering agency towards the small
business or DVBE goal; and

e |Indicate what commercially useful function the
small business or DVBE subcontractor will be
providing towards fulfillment of the order.

3. The ordering agency's purchase order must be
addressed to the prime Contractor, and the purchase
order must reference the information provided by the
prime Contractor as outlined above.

Ordering Instructions and Special Provisions

NEW EQUIPMENT REQUIRED

The State will procure new equipment. All equipment
must be new (or warranted as newly manufactured) and
the latest model in current production. Used, shopworn,
demonstrator, prototype, or discontinued models are not
acceptable.

Where Federal Energy Management Program (FEMP)
standards are available, all State agencies shall
purchase only those products that meet the
recommended standards. All products displaying the
Energy Star label meet the FEMP standards.

SPECIAL MANUFACTURED GOODS

Any CMAS for goods to be manufactured by the CMAS
contractor specifically for the State and not suitable for
sale to others may require progress payments.

TRADE-IN EQUIPMENT

Trade-ins at open market price may be considered. The
product description and trade-in allowance must be
identified on the purchase order.

Agencies are required to adhere to State Administrative
Manual (SAM) § 3520 through 3520.6, Disposal of
Personal Property and Surplus Personal Property, as
applicable, when trade-ins are considered. A Property
Survey Report, Std. 152, must be submitted for approval
prior to disposition of any State-owned personal property,
including general office furniture regardless of the
acquisition value, or if the property was recorded or
capitalized for accounting purposes.

ELECTRONIC WASTE RECYCLING

State agencies are required to recycle state owned
surplus electronic equipment that has no useful life
remaining (E-Waste), to the maximum extent possible.
State agencies shall dispose of E-Waste using the
services of the California Prison Industry Authority
(CALPIA), unless the agency meets the pickup quantity
and location exemption criteria detailed in State
Administrative Manual (SAM) § 3520.10. Electronic
equipment that is usable and still retains value is not
considered E-Waste and must be reutilized through the
DGS, Office of Fleet and Asset Management (OFAM)
Surplus Personal Property Warehouse. State agencies
shall determine which equipment meets the definition of
E-Waste or reusable Electronic Equipment, per the
definitions provided in the State Administrative Manual
Management Memo MM 17-06. OFAM will validate that
equipment meets the appropriate definition when
reviewing the submitted Property Survey Report (STD.
152).

Please see State Administrative Manual (SAM) §
3520.10 for more information on this policy.
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CALIFORNIA MULTIPLE AWARD SCHEDULE (CMAS)
DSA TECHNOLOGIES, INC.
CMAS NO. 3-18-70-3164H

Information for submitting a STD 152 can be found on the
DGS OFAM surplus property website:
www.dgs.ca.gov/ofam/Programs/StSurplus/Reutilization

[CSPS.aspx

Information on the CALPIA E-Waste Program can be
found at:
www.calpia.ca.gov/products-services/e-waste-recycling-
computer-refurbishing

The E-Waste Exemption Request Form EWR-F029 can
be found at:
www.calpia.ca.gov/calpia/assets/File/ewaste/E-
Waste%20Exemption EWR-F029.pdf

The electronic waste recycling fee must be shown as a
line item on the agency purchase order before the CMAS
contractor can include it on their invoice.

PRODUCTIVE USE REQUIREMENTS

The customer in-use requirement applies to all
procurements of information technology equipment and
software, per the SCM, Volume 3, Chapter 2, Section
2.B6.2 and SCM, Volume FI$Cal, Chapter 2, Section
2.E3.2.

Each equipment or software component must be in
current operation for a paying customer and the paying
customer must be external to the contractor's
organization (not owned by the contractor and not owning
the contractor).

To substantiate compliance with the Productive Use
Requirements, the CMAS contractor must provide upon
request the name and address of a customer installation
and the name and telephone number of a contact person.

The elapsed time such equipment or software must have
been in operation is based upon the importance of the
equipment or software for system operation and its cost.
The following designates product categories and the
required period of time for equipment or software
operation prior to approval of the replacement item on
CMAS.

Category 1 - Critical Software: Critical software is
software that is required to control the overall operation
of a computer system or peripheral equipment. Included
in this category are operating systems, data base
management systems, language interpreters,
assemblers and compilers, communications software,
and other essential system software.

Cost Installation SELLr:IisB%)n
'gf‘) B%fggg 8 months 6 months
$1 51%%00%% to 4 Fiaiiths 3 months
L$e1sosl(t)iaa0n i trith 1 month

Ordering Instructions and Special Provisions

Category 2 - All Information Technology Equipment
and Non-Critical Software: Information technology
equipment is defined in State Administrative Manual
(SAM) § 4819.2.

Cost Installation Slﬂﬂna—:sBsii?m
Yooy 6 months Aimanis
$1§i%%(,)0%%to 4 months 3 months
L;fglé%%n 1 fainth 1 month

OPEN MARKET/INCIDENTAL, NON-SCHEDULE
ITEMS

The only time that open market/incidental, non-schedule
items may be included in a CMAS order is when they fall
under the parameters of the Not Specifically Priced
(NSP) Items provision. If the NSP provision is not
included in the CMAS, or the products and/or services
required do not qualify under the parameters of the NSP
provision, the products and/or services must be procured
separate from CMAS.

NOT SPECIFICALLY PRICED (NSP) ITEMS

CMAS contractors must be authorized providers of the
hardware, software and/or services they offer under the
Not Specifically Priced (NSP) Items provision.

Agency and CMAS contractor use of the NSP provision
is subject to the following requirements:

1. Purchase orders containing only NSP items are
prohibited.

2. A purchase order containing NSP items may be
issued only if it results in the lowest overall
alternative to the State.

3. NSP items shall be clearly identified in the order.
Any product or service already specifically priced
and included in the base contract may not be
identified as an NSP item.

4. NSP Installation Services: The CMAS contractor is
fully responsible for all installation services
performed under the CMAS. Product installations
must be performed by manufacturer authorized
personnel and meet manufacturer documented
specifications. The prime contractor, as well as any
subcontractors, must hold any certifications and/or
licenses required for the project. The total dollar
value of all installation services included in the
purchase order cannot exceed the dollar value of the
products included in the purchase order, nor can
they exceed the NSP Maximum Order Limitation.
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CALIFORNIA MULTIPLE AWARD SCHEDULE (CMAS)
DSA TECHNOLOGIES, INC.
CMAS NO. 3-18-70-3164H

5. Maximum Order Limitation: For orders $250,000, or
less, the total dollar value of all NSP items included
in a purchase order shall not exceed $5,000. For
orders exceeding $250,000, and at the option of the
contractor, the total dollar value of all NSP items in a
purchase order shall not exceed 5% of the total cost
of the order, or $25,000 whichever is lower.

6. An NSP item included in an order issued against a
CMAS is subject to all of the terms and conditions
set forth in the contract.

7. Trade-ins, upgrades, involving the swapping of
boards, are permissible, where the contract makes
specific provisions for this action. In those instances
where it is permitted, the purchase order must
include the replacement item and a notation that the
purchase involves the swapping of a board.

The following NSP items ARE SPECIFICALLY
EXCLUDED from any order issued under this CMAS:

1. Items not intended for use in directly supporting the
priced items included in the same order. An NSP
item must be subordinate to the specifically priced
item that it is supporting. For example, a cable,
which is not otherwise specifically priced in the base
contract, is subordinate to a specifically priced
printer or facsimile machine, and is eligible to be an
NSP item subject to that cable meeting the
remaining NSP requirements. However, a printer or
facsimile machine, which is not otherwise specifically
priced in the base contract, is not subordinate to a
specifically priced cable, and is not eligible to be an
NSP item.

2. Supply type items, except for the minimum amount
necessary to provide initial support to the priced
items included in the same order.

3. ltems that do not meet the Productive Use
Requirements for information technology products,
per the SCM, Volume 3, Chapter 2, Section 2.B6.2
and SCM, Volume FI$Cal, Chapter 2, Section
2.E3.2.

4. Any otheritem or class of items specifically excluded
from the scope of this CMAS.

5. Public Works components NOT incidental to the total
purchase order amount.

6. Products or services the CMAS contractor is NOT
factory authorized or otherwise certified or trained to
provide.

7. Follow-on consultant services that were previously

recommended or suggested by the same CMAS
contractor.

Ordering Instructions and Special Provisions

The CMAS contractor is required to reject purchase
orders containing NSP items that do not conform to the
above requirements. The CMAS contractor will promptly
notify the agency issuing the non-conforming order of its
non-acceptance and the reasons for its non-acceptance.

STATE AND LOCAL GOVERNMENTS CAN USE
CMAS

State and local government agency use of CMAS is
optional. A local government is any city, county, city and
county, district, or other local governmental body or
corporation, including UC, CSU, K-12 schools and
community colleges empowered to expend public funds.
While the State makes this CMAS available, each local
government agency should make its own determination
whether the CMAS program is consistent with their
procurement policies and regulations.

UPDATES AND/OR CHANGES

A CMAS amendment is not required for updates and/or
changes once the update and/or change becomes
effective for the federal GSA schedule, except as follows:

e A CMAS amendment is required when the CMAS is
based on specific products and/or services from
another contractor's multiple award contract and the
contractor wants to add a new manufacturer's
products and/or services.

e A CMAS amendment is required for new federal
contract terms and conditions that constitute a
material difference from existing contract terms and
conditions. A material change has a potentially
significant effect on the delivery, quantity or quality
of items provided, the amount paid to the contractor
or on the cost to the State.

A CMAS amendment is required to update and/or change
terms and conditions and/or products and services based
on a non-federal GSA multiple award contract.

SELF-DELETING FEDERAL GSA TERMS AND
CONDITIONS

Instructions, or terms and conditions that appear in the
Special Items or other provisions of the federal GSA and
apply to the purchase, license, or rental (as applicable) of
products or services by the U.S. Government in the
United States, and/or to any overseas location shall be
self-deleting. (Example: “"Examinations of Records"
provision).

Federal regulations and standards, such as Federal
Acquisition Regulation (FAR), Federal Information
Resources Management Regulation (FIRMR), Federal
Information Processing Standards (FIPS), General
Services Administration Regulation (GSAR), or Federal
Installment Payment Agreement (FIPA) shall be self-
deleting. Federal blanket orders and small order
procedures are not applicable.
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CALIFORNIA MULTIPLE AWARD SCHEDULE (CMAS)
DSA TECHNOLOGIES, INC.
CMAS NO. 3-18-70-3164H

ORDER OF PRECEDENCE

The CMAS Terms and Conditions takes precedence if
there is a conflict between the terms and conditions of the
contractor's federal GSA, (or other multiple award
contract), packaging, invoices, catalogs, brochures,
technical data sheets or other documents (see CMAS
Terms and Conditions, CONFLICT OF TERMS).

APPLICABLE CODES, POLICIES AND GUIDELINES

All California codes, policies, and guidelines are
applicable. THE USE OF CMAS DOES NOT REDUCE
OR RELIEVE STATE AGENCIES OF THEIR
RESPONSIBILITY TO MEET STATEWIDE
REQUIREMENTS REGARDING CONTRACTING OR
THE PROCUREMENT OF GOODS OR SERVICES.
Most procurement and contract codes, policies, and
guidelines are incorporated into CMAS agreements.
Nonetheless, there is no guarantee that every possible
requirement that pertains to all the different and unique
State processes has been included.

PAYMENTS AND INVOICES

1. Payment Terms
Payment terms for this CMAS are net 45 days.

Payment will be made in accordance with the
provisions of the California Prompt Payment Act,
Government Code (GC) § 927 et. seq. Unless
expressly exempted by statute, the Act requires
State agencies to pay properly submitted,
undisputed invoices not more than 45 days after (i)
the date of acceptance of goods or performance of
services; or (ii) receipt of an undisputed invoice,
whichever is later.

2. Payee Data Record (Std. 204)

State Agencies not transacting in FI$Cal, must
obtain a copy of the Payee Data Record (Std. 204)
in order to process payments. State Ordering
Agencies forward a copy of the Std. 204 to their
accounting office(s). Without the Std. 204, payment
may be unnecessarily delayed. State Agencies
should contact the CMAS contractor for copies of the
Payee Data Record.

3. DGS Administrative and Incentive Fees

Orders from State Agencies:

The Department of General Services (DGS) will bill
each State agency directly an administrative fee for
use of CMAS. The administrative fee should NOT
be included in the order total, nor remitted before an
invoice is received from DGS. This administrative
fee is waived for CMAS purchase orders issued to
California certified small businesses.

Ordering Instructions and Special Provisions

See the current administrative fees in the DGS Price
Book at: www.dgs.ca.qgov/ofs/Pricebook.aspx.

Orders from Local Government Agencies:

CMAS contractors, who are not California certified
small businesses, are required to remit to the DGS
an incentive fee equal to 1% of the total of all local
government agency orders (excluding sales tax and
freight) placed against their CMAS. This incentive
fee is in lieu of local government agencies being
billed the above referenced DGS administrative fee.

This incentive fee is waived for CMAS purchase
orders issued to California certified small
businesses.

The check covering this fee shall be made payable
to the Department of General Services, CMAS Unit,
and mailed to the CMAS Unit along with the
applicable Quarterly Report. See the provision in
this CMAS entitled “Contractor Quarterly Report
Process" for information on when and where to send
these checks and reports.

Contractor Invoices

Unless otherwise stipulated, the CMAS contractor
must send their invoices to the agency address set
forth in the purchase order. Invoices shall be
submitted in triplicate and shall include the following:

CMAS number

Agency purchase order number
Agency Bill Code

Line item number

Unit price

Extended line item price
Invoice total

e ¢ ¢ o o o o

State sales tax and/or use tax shall be itemized
separately and added to each invoice as applicable.

The company name on the CMAS, purchase order
and invoice must match or the State Controller's
Office will not approve payment.

Advance Payments

Advance payment is allowed for services only under
limited, narrowly defined -circumstances, e.g.,
between specific departments and certain types of
non-profit organizations, or when paying another
government agency (Government Code (GC) §
11256 — 11263 and 11019).

It is NOT acceptable to pay in advance, except
software maintenance and license fees, which are
considered a subscription and may be paid in
advance if a provision addressing payment in
advance is included in the purchase order.
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CALIFORNIA MULTIPLE AWARD SCHEDULE (CMAS)
DSA TECHNOLOGIES, INC.
CMAS NO. 3-18-70-3164H

Software warranty upgrades and extensions may
also be paid for in advance, one time.

6. Credit Card

DSA Technologies, Inc. accepts the State of
California credit card (CAL-Card).

A purchase order is required even when the ordering
department chooses to pay the CMAS contractor via
the CAL-Card. Also, the DGS administrative fee is
applicable for all CMAS orders to suppliers not
California certified as a small business.

7. Lease/Purchase Analysis

State agencies must complete a Lease/Purchase
Analysis (LPA) to determine best value when
contemplating a lease/rental, and retain a copy for
future audit purposes (State Administrative Manual
(SAM) § 3710).

For short-term rental equipment, the lease/purchase
analysis must be approved by the Department of
General Services, Office of legal Services.

The lease/purchase analysis for all other purchases
must be approved by the Depariment of General
Services, GS $Mart State Financial Marketplace.
Buyers may contact the GS $Mart™ Administrator,
Patrick Mullen by phone at (916) 375-4617 or via e-
mail at patrick.mullen@dags.ca.gov for further
information. :

8. Leasing

The State reserves the right to select the form of
payment for all procurements, be it either an outright
purchase with payment rendered directly by the
State, or a financing/lease-purchase or operating
lease via the State Financial Marketplace (GS $Mart
and/or Lease $Mart). If payment is via the financial
marketplace, the Supplier will invoice the State and
the State will approve the invoice and the selected
Lender/Lessor for all product listed on the State's
procurement document will pay the supplier on
behalf of the State.

Buyers may contact the GS $Mart™ Administrator,
Patrick Mullen by phone at (916) 375-4617 or via e-
mail at patrick.mullen@dgs.ca.gov for further
information.

9. Maintenance Tax

The Board of Equalization has ruled that in
accordance with Section 1546 of the Sales and Use
Tax Regulations of the Business Taxes Law Guide,
whenever optional maintenance contracts include
consumable supplies, such supplies are subject to
sales tax.

Ordering Instructions and Special Provisions

Generally, the State has two options:

1. For agreements that provide for only
maintenance services (i.e., the furnishing of
labor and parts necessary to maintain
equipment), the charges for the provision of
maintenance services are not taxable.

2. For agreements that provide for both
maintenance services and consumable supply
items (i.e., toner, developer, and staples, for
example), the provision of the consumable
supplies is considered a taxable sale of
tangible personal property. Therefore, State
agencies awarding optional maintenance
contracts are responsible for paying the
applicable sales tax on the consumable
supplies used during the performance period
of the maintenance contract.

The Contractor will be required to itemize the
consumables being taxed for State accounting
purposes.

CONTRACTOR QUARTERLY REPORT PROCESS

CMAS contractors are required to submit a detailed
CMAS Business Activity Report on a quarterly basis to
the CMAS Unit. See Attachment B for a copy of this form
and instructions.

This report shall be mailed to:

Department of General Services
Procurement Division — CMAS Unit
Attention: Quarterly Report Processing
PO Box 989052, MS #2-202

West Sacramento, CA 95798-3052

Reports that include checks for incentive fees must be
mailed and shall not be e-mailed. All other reports may
be e-mailed to the attention of Quarterly Report
Processing as follows:

CMAS Unit E-Mail: cmas@dgs.ca.gov

For the full instructions on completing and submitting
CMAS Quarterly Business Activity Reports, and a soft
copy of a blank quarterly report form, go to
www.dgs.ca.gov/pd/Programs/Leveraged/CMAS.aspx,
and then select “For Suppliers/Contractors”.

Important things to remember regarding CMAS Quarterly
Business Activity Reports (referred to as “reports” below):

¢ A report is required for each CMAS, each quarter,
even when no new purchase orders are received in
the quarter.

¢ A separate report is required for each CMAS.
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e Each purchase order must be reported only
once in the quarter identified by the purchase
order date, regardless of when the services
were performed, the products were delivered,
the invoice was sent, or the payment was
received.

e Purchase orders from State and local government
agencies must be separated on the report, as
shown in the instructions.

e CMAS contractors must report the sales activity for
all resellers listed on their CMAS.

o Any report that does not follow the required format
or excludes required information will be deemed
incomplete and returned to the CMAS contractor for
corrections.

o Taxes and freight must not be included in the report.

e CMAS contractors who are not California certified
small businesses must attach to their quarterly
report a check covering the required incentive fee
for all CMAS sales to local government agencies
(see more information below).

« New CMAS agreements, renewals, extensions, and
madifications will be approved only if the CMAS
contractor has submitted all required quarterly
reports and incentive fees.

CMAS Quarterly Business Activity Reports are due in the
CMAS Unit within two weeks after the end of each quarter
as shown below:

Quarter 1 Jan 1 to Mar 31 Due Apr 15
Quarter 2 Apr 1 to Jun 30 Due Jul 15
Quarter 3 Jul 1 to Sep 30 Due Oct 15
Quarter 4 Oct 1 to Dec 31 Due Jan 15

CONTRACTOR QUARTERLY INCENTIVE FEES

CMAS contractors who are not California certified small
businesses must remit to DGS an incentive fee equal to
1% of the total of all local government agency orders
(excluding sales tax and freight) placed against their
CMAS agreement(s). This incentive fee is in lieu of local
government agencies being billed the above referenced
DGS administrative fee.

CMAS contractors cannot charge local government
agencies an additional 1% charge on a separate line item
to cover the incentive fee. The CMAS contractor must
include the 1% incentive fee in the price of the products
or services offered, and the line item prices must not
exceed the applicable base contract prices.

A local government agency is any city, county, district, or
other local governmental body, including the California
State University (CSU) and University of California (UC)
systems, K-12 public schools and community colleges
empowered to expend public funds.

This incentive fee is waived for CMAS purchase orders
issued to California certified small businesses.

Ordering Instructions and Special Provisions

10

The check covering this fee shall be made payable to the
Department of General Services, CMAS Unit, and mailed
to the CMAS Unit along with the applicable Quarterly
Report. See the provision in this CMAS entitled
“Contractor Quarterly Report Process” for information on
when and where to send these checks and reports.

OBTAINING COPY OF ORIGINAL CMAS AND
SUPPLEMENTS

A copy of a CMAS and supplements, if any, can be
obtained at caleprocure.ca.gov. A complete CMAS
consists of the following:

o CMAS cover pages (which includes the signature
page, ordering instructions and special provisions,
and any attachments or exhibits as prepared by the
CMAS Unit) '
CMAS Terms and Conditions.

Federal GSA (or Non-GSA) terms and conditions
Product/service listing and prices

Supplements, if applicable.

It is important for the agency to confirm that the required
products, services, and prices are included in the CMAS
and are at or below base contract rates. To streamline
substantiation that the needed items are in the base
contract, the agencies should ask the CMAS contractor
to identify the specific pages from the base contract that
include the required products, services, and prices.
Agencies should save these pages for their file
documentation.

CONTRACTORS ACTING AS FISCAL AGENTS ARE
PROHIBITED

When a subcontractor ultimately provides all of the
products or performs all of the services that a CMAS
contractor has agreed to provide, and the prime
contractor only handles the invoicing of expenditures,
then the prime contractor's role becomes that of a fiscal
agent because it is merely administrative in nature, and
does not provide a Commercially Useful Function (CUF).
It is unacceptable to use fiscal agents in this manner
because the agency is paying unnecessary
administrative costs.

AGENCY RESPONSIBILITY

Each agency is responsible for its own contracting
program and purchasing decisions, including use of the
CMAS program and associated outcomes.

This responsibility includes, but is not necessarily limited
to, ensuring the necessity of the services, securing
appropriate funding, complying with laws and policies,
preparing the purchase order in a manner that
safeguards the State’s interests, obtaining required
approvals, and documenting compliance with
Government Code (GC) § 19130.b (3) for outsourcing
services.
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It is the responsibility of each agency to consult as
applicable with their legal staff and contracting offices for
advice depending upon the scope or complexity of the
purchase order.

If you do not have legal services available to you within
your agency, the DGS Office of Legal Services is
available to provide services on a contractual basis.

CONFLICT OF INTEREST

Agencies must evaluate the proposed purchase order to
determine if there are any potential conflict of interest
issues. See the CMAS Terms and Conditions, Conflict of
Interest, for more information.

FEDERAL DEBARMENT

When federal funds are being expended, the agency is
required to obtain (retain in file) a signed “Federal
Debarment” certification from the CMAS contractor
before the purchase order is issued.

This certification is required by the regulations
implementing Executive Order 12549, Debarment and
Suspension, 29 CFR Part 98, Section 98.510,
Participants; responsibilities. The regulations were
published as Part VIl of the May 26, 1988 Federal
Register (pages 19160-19211).

LIQUIDATED DAMAGES FOR LATE DELIVERY

The value of the liquidated damages cannot be a penalty,
must be mutually agreed upon by agency and contractor
and included in the purchase order to be applicable.

ACCEPTANCE TESTING CRITERIA

If the agency wants to include acceptance testing for all
newly installed technology systems, and individual
equipment, and machines which are added or field
modified (modification of a machine from one model to
another) after a successful performance period, the test
criteria must be included in the purchase order to be
applicable.

Ordering Instructions and Special Provisions

1

AMERICANS WITH DISABILITY ACT (ADA)

Section 504 of the Rehabilitation Act of 1973 as
amended; Title VI and VIl of the Civil Rights Act of 1964
as amended; Americans with Disabilities Act, 42 USC
12101; California Code of Regulations, Title 2, Title 22;
California Government Code, Sections 11135, et seq.;
and other federal and State laws, and Executive Orders
prohibit discrimination. All programs, activities,
employment opportunities, and services must be made
available to all persons, including persons with
disabilities. See Attachment A for Procurement Division’s
ADA Compliance Policy of Nondiscrimination on the
Basis of Disability.

Individual government agencies are responsible for self-
compliance with ADA regulations.

Contractor sponsored events must provide reasonable
accommodations for persons with disabilities.

DGS PROCUREMENT DIVISION CONTACT AND
PHONE NUMBER

Department of General Services
Procurement Division, CMAS Unit
707 Third Street, 2" Floor, MS 2-202
West Sacramento, CA 95605-2811

Phone # (916) 375-4365
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ATTACHMENT A
ADA NOTICE

Procurement Division (State Department of General Services)
AMERICANS WITH DISABILITIES ACT (ADA) COMPLIANCE
POLICY OF NONDISCRIMINATION ON THE BASIS OF DISABILITY

To meet and carry out compliance with the nondiscrimination requirements of
the Americans With Disabilities Act (ADA), it is the policy of the Procurement
Division (within the State Department of General Services) to make every effort
to ensure that its programs, activities, and services are available to all persons,
including persons with disabilities.

For persons with a disability needing a reasonable accommodation to
participate in the Procurement process, or for persons having questions
regarding reasonable accommodations for the Procurement process, please
contact the Procurement Division at (916) 375-4400 (main office); the
Procurement Division TTY/TDD (telephone device for the deaf) or California
Relay Service numbers which are listed below. You may also contact directly
the Procurement Division contact person who is handling this procurement.

IMPORTANT: TO ENSURE THAT WE CAN MEET YOUR NEED, IT IS BEST
THAT WE RECEIVE YOUR REQUEST AT LEAST 10 WORKING DAYS
BEFORE THE SCHEDULED EVENT (i.e., MEETING, CONFERENCE,
WORKSHOP, etc.) OR DEADLINE DUE-DATE FOR PROCUREMENT
DOCUMENTS.

The Procurement Division TTY telephone numbers are: .

Sacramento Office: (916) 376-1891
Fullerton Office: (714) 773-2093

The California Relay Service Telephone Numbers are:
Voice 1-800-735-2922
TTY: 1-800-735-2929

Ordering Instructions and Special Provisions 12 20-0092 B 13 of 32
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1.

Notes:

ATTACHMENT B
CMAS QUARTERLY BUSINESS ACTIVITY REPORT

Instructions for completing the CMAS Quarterly Business Activity Report

Complete the top of the form with the appropriate information for your company.
Agency Name - |dentify the State agency or Local Government agency that issued the order.

Purchase Order Number - Identify the purchase order number (and amendment number if applicable)
on the order form. This is not your invoice number. This is the number the State agency or Local
Government agency assigns to the order.

Purchase Order Date - Identify the date the purchase order was issued, as shown on the order. This
is not the date you received, accepted, or invoiced the order.

Total Dollars Per PO - Identify the total dollars of the order excluding tax and freight. Tax must NOT
be included in the quarterly report, even if the agency includes tax on the purchase order. The total
dollars per order should indicate the entire purchase order amount (less tax and freight) regardless of
when you invoice order, perform services, deliver product, or receive payment.

Agency Contact - Identify the ordering agency's contact person on the purchase order.
Agency Address - Identify the ordering agency's address on the purchase order.
Phone Number - Identify the phone number for the ordering agency's contact person.

Total State Sales & Total Local Sales - Separately identify the total State dollars and/or Local
Government agency dollars (pre-tax) for all orders placed in quarter.

. 1% Remitted to DGS - Identify 1% of the total Local Government agency dollars reported for the

quarter. This is the amount to be remitted to DGS by contractors who are not California certified small
businesses.

Grand Total - Identify the total of all State and Local Government agency dollars reported for the
quarter.

A report is required for each CMAS, each quarter, even if there are no new orders for the quarter.
Quarterly reports are due two weeks after the end of the quarter.

Ordering Instructions and Special Provisions 14 20-0092 B 15 of 32
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Domesticdeliveryis delivery withinthe 48 contiguous states, Alaska, Hawaii, Puerto Rico, Washington, DC, and U.S. Territories. Domestic
deliveryalsoincludes a port or consolidation point, within the aforementioned areas, for orders re ceived from overseas activities.

5. POINT(S) OF PRODUCTION

Promark Technology, Inc.
10900 Pump House Road
Suite B

Annapolis Junction, MD 20701

Fora full listing of Points of Production for a specific Manufacturer product, which varies per Manufacturerand part, please see Country of
Origin information by Manufacturer part number at. www.gsa.gov/advantage.

6. DISCOUNT FROM LIST PRICES

All prices shown herein are Net GSA prices (basic discounts deducted) unless otherwise indicated.

7. QUANTITY DISCOUNT

None unless otherwise s pecified inthe pricelist

8. PROMPT PAYMENT TERMS

0% - Net30days from receipt of invoice or date of acceptance, whicheveris later.

9. GOVERNMENT PURCHASE CARDS
a. Accepted atorbelow the micro-purchase threshold.

b. Accepted above the micro-purchase threshold.

10. FOREIGNITEMS

None.

1la. TIME OF DELIVERY

SIN Delivery Time

132-8

132-12 ] o

132-32 The Contractorshalldeliverto destination within 14-60 calendar days

132.33 afterreceipt oforder (ARO), as negotiated between Contractor and the

132-34 Orderi ngA.ctivi.ty, orunless set forth otherwise on the Scl.wed ule

132.42 Contract Pricelist or Attachment Aappended hereto andincorporated
herein.

132-50

132-52

11b. EXPEDITED DELIVERY
Quickerdeliverytimes thanthose set forth in the Schedule Contract Pricelist are available from the Contractor based onthe availability of

productinventory. Improved deliverytimes in the number of days after receipt of anorder (ARO) if available, are as negotiated between the Ord ering
Activityand Contractororits Authorized Dealers.
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16.

17.

18.

19.

20.

20a.

21.

22.

23;

24a.

EXPORT PACKING CHARGES

Notapplicable underthe scope of this contract.

TERMS AND CONDITIONS OF GOVERNMENT PURCHASE CARD ACCEPTANCE

Notapplicable underthe scope of this contract.

TERMS AND CONDITIONS OF RENTAL, MAINTENANCE, AND REPAIR

Rental andrepairis notapplicable underthe scope of thiscontract. Maintenance is addressedin the SIN specificterms that follow as well as the
terms in Attachment A.

TERMS AND CONDITIONS OF INSTALLATION

Installationand other related support services, ifavailable for a specific manufacturer or productis addressedin the SIN s pecificterms that
followaswellas the termsin Attachment A.

TERMS AND CONDITIONS OF REPAIR PARTS INDICATING DATE OF PARTS PRICE LISTS AND ANY DISCOUNTS FROM LIST PRICES

Notapplicable underthe scope of this contract.

TERMS AND CONDITIONS FOR ANY OTHER SERVICES

Otherservices, if available for a specific manufacturer or productis addressed in the SIN specific terms that follow as wel | as the terms in
AttachmentA.

LIST OF SERVICE AND DISTRIBUTION POINTS

Forcurrentinformation on Authorized Service and Distribution points by Manufacturer contact the Contractor.

LIST OF PARTICIPATING DEALERS

Fora fulllisting of Authorized Dealers contact Marys@Promarktech.com

PREVENTIVE MAINTENANCE

Notapplicable underthe scope of this contract.

SPECIAL ATTRIBUTES SUCH AS ENVIRONMENTAL ATTRIBUTES (e.g. recycled content, e nergy efficiency, and/or reduced pollutants)

"Notapplicable under the scope of this contract.
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TERMS AND CONDITIONS APPLICABLE TO PURCHASE OF GENERAL PURPOSE COMMERCIAL INFORMATION TECHNOLOGY NEW
EQUIPMENT (SPECIAL ITEM NUMBER 132-8)

1. MATERIAL AND WORKMANSHIP
All equipment furnished hereunder must satisfactorily perform the function for whichitis intended.

Zebra: Zebra Consolidated Global Limited Warranty (below) will applyto all Zebra equipment sold hereunder. Such warrantyis extended byZebrato
the original end user ofthe equipment only, and is not assignable or transferable to any later purchaser.

Zebra warrants that the equipment will, fora period of sixty (60) days from the date of your receipt, perform s ubstantiallyin accordance with
Equipment written materials accompanyingit. EXCEPT AS EXPRESSLY SET FORTHIN THE FOREGOING, Zebra disclaims all other warra nties, express or
implied, includingthe implied warranties of merchantability, non-infringement, and fitness fora particular purpose. In no event will Zebra be liable for
special, incidental or consequential damages, including, but not limited to, loss of use, time or data, inconve nience, commercial | oss, | ost profits, or
savings, to the full extentsuch maybe disclaimed bylaw, even if advised ofthe possibility of such damages. The limitations in this paragraph will apply
notwithstanding anyfailure of essential purpose ofany limited remedy.

See Terms and Conditions Attachment for details
Veritas: Performance of products spedfically disclaims fitness fora particular purpose. See Terms and Conditions (Section 9.5 of th e GSA EULA)

2. ORDER

Written orders, EDl orders (GSA Advantage! and FACNET), credit card orders, and orders placed under blanket purchase agreements (BPA)
agreements shall be the basis for purchase inaccordance with the provisions of this contract. Iftime of deliveryextends b eyond the expiration
date of the contract, the Contractor will be obligated to meet the delivery and installation date specified inthe original order. For credit card
orders and BPAs, telephone orders are permissible.

3. TRANSPORTATION OF EQUIPMENT

FOB DESTINATION. Prices cover equipment deliveryto destination, foranylocation within the geographic scope of this contract.

4. INSTALLATION AND TECHNICAL SERVICES

a.  INSTALLATION. Whenthe equipment provided underthiscontractis not normally self-installable, the Contractor's te chnical personnel
shallbeavailable to the Ordering Activity, at the Ordering Activity's location, to installthe equipment and to train Ordering Activity
personnelin the use and maintenance of the equipment. The charges, if any, for such services are listed by Ma nufacturer in the price
schedule.

b. INSTALLATION, DEINSTALLATION, REINSTALLATION. The Davis-Bacon Act (40 U.S.C. 276a-276a-7) providesthat contracts in excess of
$2,000 to which the United States or the District of Columbia is a partyfor construction, alteration, or re pair (including painting and
decorating) of public buildings or public works with the United States, shall contain a clause that no laborer or mechanic employed
directlyuponthesite ofthe work shall received less than the prevailing wage rates as determined by the Secretary of Labor. The
requirements of the Davis-Bacon Act do not applyifthe construction work is inddental to the furnishing of supplies, equipment, or
services. Forexample, the requirements donotapply to simple installation oralteration of a public buildingor public work that is
incidental to furnishing suppliesor equipment undera supply contract. However, if the construction, alteration or repairi s segregable
and exceeds $2,000, then the requirements of the Davis-Bacon Act applies. Ordering Activityissuing the task order a gainst thiscontract
will be responsible for properadministration and enforcement of the Federal labor standards covered by the Davis-Bacon Act. The proper
Davis-Bacon wage determination will be issued by the Ordering Activity at the time a request for quotations is made forapplicable
construction classified installation, deinstallation, and reinstallation servicesunder SIN 132-8 or SIN 132-9.

G OPERATING AND MAINTENANCE MANUALS. The Contractorshallfurnish the Ordering Activity with one (1) copy of all operating and
maintenance manuals whichare normally provided with the equipment being purchased. For Documentation onlyavailable on-line
Contractororits Manufacturer shall provide Ordering Activity access to such Documentation.

’
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TERMS AND CONDITIONS APPLICABLE TO MAINTENANCE, REPAIR SERVICE AND REPAIR PARTS/SPARE PARTS FOR GOVERNMENT
OWNED GENERAL PURPOSE COMMERCIAL INFORMATION TECHNOLOGY EQUIPMENT, RADIO/TELEPHONE EQUIPMENT, (AFTER

EXPIRATION OF GUARANTEE/WARRANTY PROVISIONS AND/OR WHEN REQUIRED SERVICE IS NOT COVERED BY
GUARANTEE/WARRANTY PROVISIONS) AND FOR LEASED EQUIPMENT (SPECIAL ITEM NUMBER 132-12)

SERVICE AREAS

The types/levelsof maintenance, geographic s cope ofavailability, and applicable rates vary by Ma nufacturer and are generally set forthin
an appliable Manufacturer’s Maintenance Services Policy. If anyadditional charge is to apply because ofdistance fromthe Contractor’s
service locations, the mileage rate orother distance factor shall be negotiated at the Task Order level.

When repairservices cannot be performed at the Ordering Activityinstallation site, the re pair services will be performedat the
Contractor's, Manufacturer’s or a uthorized service provider’s plant(s).

MAINTENANCE ORDER

Agenciesmayuse writtenorders, EDI orders, credit card orders, or BPAs, for ordering maintenance under this contract. The Contractor
shallconfirm orders within fifteen (15) calendar days fromthe date of receipt, exce pt that confirmation of orders shall be considered
automaticfor renewalsfor maintenance (Special ltem Number 132-12). Automatic acceptance of order renewals for maintenance service
shallapplyformachines whichmayhave been discontinued from use for temporary periods of time not longer than 120 calendar days. If
the orderis not confirmed by the Contractoras prescribed by this paragraph, the order shallbe considered to be co nfirmed by the
Contractor.

The Contractorshallhonor orders for Maintenance Servicesfor the duration of the contract period or a lessor period of time, for the
Equipment showninthe schedule pricelist. Maintenance Services shall commence on a mutuallyagreed upon date, which willbe written
into the maintenance order. Maintenance orders shall not be made effective before the expiration of any a pplicable maintenance and
parts guarantee/warranty period associated with the purchase of Equipment. Orders for Maintenance Service shall not extend b eyond
the end ofthe contract period.

Maintenance Services maybe discontinued by the Ordering Activity on thirty (30) calendar days written notice, or shorter notice when
agreedto bythe Contractor; such notice to become effective thirty (30) calendar days fromthe date onthe notification. However, the
OrderingActivitymay extend the original discontinuance date upon written notice to the Contractor, provided that such noticeis
furnished at least ten (10) calendar days prior to the original discontinuance date.

ANNUALFUNDING. When annually appropriated funds are cited ona maintenance order, the period of maintenance shall automatically
expire on September 30th of the contract period, or atthe end of the contract period, whichever occurs first. Renewal of a maintenance
ordercitingthe new appropriation shall be required, if maintenance is to continue duringany remainder of the contract period.
CROSS-YEAR FUNDING WITHIN CONTRACT PERIOD. Where an Ordering Activity's specific appropriation authority provides for funds in
excess ofa 12montbh, fiscalyear period, the Ordering Activity may place anorder under this schedule contract fora period up to the
expiration ofthe contract period, notwithstanding the interve ning fiscal years.

OrderingActivitiesshould notify the Contractorin writing thirty (30) calendar days prior to the expiration of Maintenance Services, if
maintenance is to be terminated at that time. Orders for continued maintenance will be required if maintenance is to be continued
during the subsequent period.

REPAIR SERVICE AND REPAIR PARTS/SPARE PARTS ORDERS

Repairservice andrepair parts/spare parts orders are not availableunder the scope of this schedule contract.

LOSS OR DAMAGE

a.

When the Contractor, through the Manufacturer, orits authorized service provider removes equipment to its establishment for re pairs,
the Contractorshall be responsible forany damage orloss, fromthe time the Equipment is removed from the Ordering Activity
installation, until the equipmentis returnedto such installation.

Zebra: Zebra’s Service Contract will apply. See Terms and Conditions Attachment for details.

b.

When Equipmentis returned by Ordering Activity to the Contractor through the Manufacturer’s orits authorized s ervice provider’s fadlity
forrepairs, the Ordering Activity shall be responsible forany lossor damage to the Equipment being returned by the Ordering Activity for
repair. Contractorshall onlybe responsible foranyloss ordamage while the Equipmentis at the Contractor’s or its Manufacturer’s or
authorized service provider’s facilityand until itis returned to the Ordering Activity’s location.
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10.

11.

12.

13.

Repairservice rate fees and provisions for Equipment not under monthly Maintenance Services are not available under the scope of this
schedule contract.

REPAIR PARTS/SPARE PARTS RATE PROVISIONS

Repair parts/spare parts rate provisions after the expiration of the guarantee/warranty provisions are not available under th e scope ofthis
schedule contract.

GUARANTEE/WARRANTY—REPAIR SERVICE AND REPAIR PARTS/SPARE PARTS

Guarantee/warranty-re pair parts/spare parts after the expiration of the guarantee/warra nty provisions are not available under the scope ofthis
schedule contract.

INVOICES AND PAYMENTS

Invoices for Maintenance Services shall be submitted by the Contractor on a quarterdy or monthly basis, after the completion of such period.
Maintenance charges must be paidin arrears (31 U.S.C. 3324). PROMPT PAYMENT DISCOUNT, IF APPLICABLE, SHALLBE SHOWN ON THE
INVOICE.

Paymentfor Maintenance Services oflessthan one month's duration shall be prorated at 1/30th of the monthly rate for each calendarday.

GLOSSARY OF DEFINITIONS

a. “Documentation” shall mean Manufacturer’s then current help guides, s pecifications and operatingmanuals issued by Manufacturerand
made generallyavailable by Manufacturer for the Equipment whether on-line orinhard copy.

b. “Maintenance Services” shall mean the services provided by Contractor through an applicable Ma nufacturer under this contract in
accordance with the Manufacturer’s then current Maintenance Services Policy.

c: “Maintenance Services Policy” shall mean the commercial terms describinga Manufacturer’s standard maintenance and support
offerings, policies and procedures forits Equipment, a copy of which is set forth in AttachmentAto this schedule pricelist.

d.  “Equipment” shallmean the computer hardware identified on the Schedule Contract Pricelist to thisschedule pricelist.
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Term licenses and/or maintenance may be discontinued bythe Ordering Activity on thirty (30) cal endarday’s written notice to the
Contractor.

ANNUALFUNDING. Whenannually appropriated funds are cited onan order for term licenses and/or maintenance, the periodof the
term licenses and/or maintenance s hallautomatically expire on September 30 of the contract period, oratthe end of the contract period
whicheveroccurs first. Renewalof the term licensesand/or maintenance orders citing the new appropriation shall be required, ifthe
term licenses and/or maintenance is to be continued during any remainder of the contract period.

CROSS-YEAR FUNDING WITHIN CONTRACT PERIOD. Where an Ordering Activity's spedfic appropriation authority provides for fundsin
excess ofa 12 month (fiscal year) period, the Ordering Activitymay place anorder under thisschedule contract for a period uptothe
expiration ofthe contract period, notwithstanding the interve ning fiscal years.

OrderingActivitiesshould notify the Contractorin writingthirty (30) calendar days priorto the expiration ofan order, if the term licenses
and/ormaintenance is to be terminated at that time. Orders forthe continuation of term licenses and/or maintenance willbe requiredif
the term licenses and/or maintenance is to be continued during the subsequent period.

’

CONVERSION FROMTERM LICENSE TO PERPETUAL LICENSE

Conversion fromterm licenses to perpetual licenses foranyor all Software is not available under the scope of this contract. Outside the scope
of this contract, the Ordering Activity may contact the Manufacturer directly to discuss the permissibility, costs and operation of such
conversion(s). Contractoragrees to reasonably assist Ord ering Activityin this regard.

TERM LICENSE CESSATION

Ifa term Software license granted hereunder terminates forany reason, Ordering Activity shall (i) cease usingthe a pplicable Software,
Documentation, and related Confidential Information, and (ii) certify to Contractor within thirty (30) days after termination that Ordering
Activityhas destroyed, or has returned to Contractor orits Manufacturer the Software, Documentation, related Confidential Information of
Contractorand all copies thereof, whether or not modified or mergedinto other materials.

UTILIZATION LIMITATIONS - (SIN 132-32, SIN 132-33, AND SIN 132-34)

Software acquisition is limited to commercial computer s oftware defined in FAR Part 2.101.

When acquired by the Ordering Activity, commercial computer Software and related Documentation shall be subject to the following:

(1)  Titleto and ownership ofthe Software and Documentation shall remain with the Contractor orits Manufacturer or licens ors, unless
otherwise spedfied. Contractorandits Manufacturers reserve all rights in and to the Software and Documentation not expressly
grantedto OrderingActivity herein.

(2) UnitedStates Government Legends. The Software, Documentation and any othertechnical data provided hereunder is commercial
in nature and developedsolelyat private expense. The Software is delivered as “Commercial Computer Software” as definedin
DFARS 252.227-7014 (June 1995) oras a “Commercial Item” as defined in FAR 2.101(a) and as such is provided with onlysuch rights
as are provided in Manufacturer’s standard commercial license for the Software. Technicaldata is provided with limited rights only
as provided in DFAR 252.2277015 (Nov. 1995) or FAR 52.227-14 (June 1987), whicheveris applicable.

Contractorgrants Ordering Activity only those utilization rights (and reserves the same utilization limitations) as specified in the
applicable Manufacturer’s commercial license terms, a description of which is set forth o n Attachment A to this schedule pricelist
and incorporated herein.

Notwithstanding the forgoing, Contractor acknowledges and agrees that Ordering Activity s hall have the minimum restricted rig hts
assetforthinb(4)below.

(3) Exceptas isprovidedin paragraph 8.b(2)above, the Ordering Activity shall not provide or otherwise make available the Software or
Documentation, orany portion thereof, inanyform, to any third party without the prior written a pproval ofthe Contractor. Third
parties donotinclude prime Contractors, subcontractors and agents of the Ordering Activitywho have the Orde ring Activity's
permission to use the licensed software and documentation at the facility,and who have agreed to use the licensed Software and
Documentation onlyinaccordance with these restrictions. This provision does not limit the right of the Ordering activi tyto use
Software, Documentation, orinformation therein, which the Ordering Activity mayalready have or obtains without restrictions.

(4)  The OrderingActivityshallhave the right to use the computer Software and Documentation with the computer for which it is
acquired atany other facility to which that computer may be transferred, orin casesof Disaster Recovery, the Ordering Activi tyhas
the right to transfer the Software to anothersiteifthe Ordering Activity site for whichitis acquired is deemed to be unsafe for
OrderingActivity personnel; to use the computer Software and Documentation with a backup computer whenthe primary
computeris inoperative; and to copy computer Software for safekeeping (archive) or backup purposes; to modify the s oftware and
documentation or combine it with other software, provided that the unmodified portions shallremain subject to theserestrictions.
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license key, linkto a website, FTP site or similar site fromwhich the Ordering Activity can electronically download or otherwise
access the Software and Documentation.

Veritas: See GSAEULA
9. SOFTWARE CONVERSIONS - (SIN 132-32 AND SIN 132-33)

Conversion fromone version of the Software to another such as the result of a change in operating system, or from one computer system to
anotheris notavailable under the scope of the contract. Outside the scope of thiscontract, the Ordering Activity may contact the Manufacturer
directlyto discuss the permissibility, costs and operation of such conversion(s). Contractoragrees to reasonably assist OrderingActivityinthisregard.
10. DESCRIPTIONS AND EQUIPMENT COMPATIBILITY

Forinformation concerningsupported hardware or compatibility re quire ments the Ordering Activityis advised to contact the Contractor or the
applicable Manufacturer.

11. RIGHT-TO-COPY PRICING

Right-to-copylicense pricing is notavailable under the scope ofthis contract unless specifically s pecified inthe pricelist. The OrderingActivity
must contact the Manufacturer directly to discuss the applicability and associated costs of right-to-copy pricing.

12. GLOSSARY OF DEFINITIONS

a.  “Documentation” shall mean Manufacturer’s then current help guides, and manualsissued by Ma nufacturer and made gen erally available
by Manufacturerforthe Software whether online orin hard copy. Documentation s hall include any updated Documentation that
Manufacturer provideswith any updates.

b. “Maintenance Services” shall mean the Software maintenance and support s ervices provided by Contractor through an applicable
Manufacturer under this contractin accordance with the Manufacturer’s then current Maintenance Services Policy.

c. “Maintenance Services Policy” shall mean the commercial terms describinga Manufacturer’s standard Software maintenance and s upport
offerings, policies and procedures, a copy of which is located on Attachment A to this schedule pricelist.

d. “Software” shall mean (i) the version ofthe computer programidentified on the Schedule Contract Pricelist and (ii) updates to such
programs.
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3. Manage “How is the ® TFAS5-—Manage NetworkAccessControls
boundaryprotected?” for
BOUND
4. Manage “Whatis happening onthe ® TFA10 - PrepareforContingenciesand Incidents
network?” for MNGEVT e TFA11l-Respondto ContingenciesandlIncidents
4. Manage “Whatis happening on ® TFA12 - DesignandBuildin Requirements Policyand
the network?” for DBS Planning

® TFA13 —DesignandBuildin Quality
4. Manage “Whatis happening on e TFA 14 — Manage Audit Information
the network?” for OMI e TFA15 - Manage Operation Security
5. Emerging Toolsand Future innovations
Technologies

(1) Manage “What is on the network?”

Focus: The primaryfocus of Manage Assets is to identify “What is on the network?”; that s, to i dentify the existence of hardware,
software, configuration characteristics and known s ecurity vul nerabilities.

Manage hardware and software baseline system inventoryis based on Phase 1 Hardware Asset Management (HWAM) and
Software Asset Management (SWAM) requirements that requires the discoveryand identification of devices to define a baseline
of inventory hardware and s oftware assets to establish the Agency’s span of control.

Hardware andsoftware configurations are based on Phase 1 Configuration Settings Management (CSM) re quirements to
ensure that hardware and s oftware (specifically the operating system and installed applications) assets are securely
configured and hardened.

Manage vulnerabilities is based on Phase 1 Vulnerability Management (VUL) requirements to identify and manage vul nerabilities
in software installed on network devices to minimize exploitation of known software weaknesses.

These CDM ca pabilities cover verification and validation for the existence of hardware infrastructure devices; the accurate
identification ofa pproved software components; verification and validation that hardware devices have the correct security
configuration settings, and system platform is hardened to reduce the platform attack surface; and the identification and
management of risks presented by known software weaknessesthat are subject to exploitation.

These CDM capabilities support the Cybersecurity Framework functions of: identify, protect and detect.

(2) Manage “Who is on the network?”

Focus: The primaryfocus of Manage People is to determine “Who is on the network?”; that is, identifyand determine the users
orsystems with authorized access.

Manage People is based on Phase 2 PRIV, CRED, TRUST and BEHAVE requirements that require the management of
users/accounts as anasset to assure the appropriate individual hasthe right access to the right resource.

This CDM capability covers the verification and validation of allowed user privileges, issuance and management of user

owned credentials, appropriate user security behavior training, trustworthiness, authenticated permissions, and
management of resource access rights granted to users.

20-0092 B 25 of 32




QOoerate, Monitor and Improve

Focus: Operate, Monitor and Improve is responsible for audit data aggregation, correlation, and analysis, incident
prioritization andresponse, and post-incident activities (e.g., information s haring).

Operate, Monitor and Improve is based on Phase 3 OMI requirements for audit data aggregation, correlation and analysis,
incident prioritizationand response, and postinddent activities (e.g., information sharing).

Ongoing Authorizationis the continuous evaluation of the change inrisk level related to changes in security policies concerning
staticobject attributes(i.e., actual state and desired state) for threat behaviors that im pact the security posture. Thisi mpact to
securityis measured by capturing changes in existing safeguards (e.g., NIST SP 800-53 controlsand countermeasures) and
identifiation ofnew component weaknesses and vulnerabilities.

This CDM ca pability covers verification and validation of processes/proceduresto aggregate, correlate, and analyze audit/log
data, to prioritize incidents and associated response actions, to quickly mitigate the impactof anincidents, to take appropriate
remediationactions to eliminate the impact (restore normal operations) of the same incident, to supportinformation s haring and
collaboration (bothinternal and external)to minimize or preventimpact of future inddents, and ongoing authorization.

To provide a holistic security approach, this ca pability adheres to the Cybersecurity Framework secu rity functions to identify, protect,
detect, respondandrecover. CDM also supports and can be used inthe NIST Risk Ma nagement Framework (RMF)to achieve ongoing
assessmentandauthorization.

Desi | Build in Securi

Focus: DesignandBuildin Securityis responsible for preventing exploitable vulnerabilities from beingeffective inthe
software/systemwhile indevelopment or deployment. The Design and Build in Security processis focused onidentifying,
controllingand removing weaknesses/vulnerabilities from the s oftware/sys tem. Exploitable vulnerabilities mayindude
software/system design, coding errors, software/system designs that leave a large and complex attack surface that cannot be
defended, and weaknesses that canonly be exploited duringsystem/software execution.

Design and Buildin Securityis based onthe Phase 3 DBS requirements that extend the focus of Phase 1 Software Asset
Managementand Vulnerability Management to achieve a level of confidence that software is free from vulnerabilities, either
intentionally designedintothe software oraccidentallyinserted at any time during its life cycle and that the software functions
in the intended manner.

The U.S. governmentand critical infrastructure sectors are increasingly de pendent on commercial products and systems, which
present significant benefits includinglow cost, interoperability, rapid innovation, a variety of product features, and choice among
competing vendors. However, with some of these benefits there is anincrease inthe risk of a threat event which can directlyor
indirectly affect the supply chain, which often go undetected, and mayresultinrisks to the acquirer. The purpose of Supply
Chain Risk Management (SCRM) is to enable the provisioningof the least vulnerable solutions to agencies, througharobust
assessment of supply chain risks, communication about those risks to the agencies, and appropriate response and monitoring of
thoserisks throughout the entire systemlifespan.

This CDM capability covers verification and validation of processes/procedures to prevent and detect software
vulnerabilities, to determine the provenance of system components, and to measure software assurance for built and
acquired software components.

To provide a holistic securityapproach, this ca pability adheres to the Cybersecurity Framework secu rity functions to identify,

protect, detect, respondand recoverto securityinfractions due to malicious behavior and unintentional user actions during
normal operations.

(5) Emerging Tools and Technologies

Focus: Innovative capabilities to cybersecurity not currently encompassed by the other capability areas.
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Contractor's technical personnel shall be available to the ordering activity, at the ordering activity's location, to
install the equipment and to train ordering activity personnel in the use and maintenance ofthe equipment.
The charges, ifany, for such services are listed by Manufacturerinthe price schedule.

C. The Contractor shall furnish the ordering activity with one (1) copy ofall operating and maintenance
manuals which are normally provided with equipment being purchased.

10. PERFORMANCE OF SERVICES ASSOCIATED WITH PRODUCTS

a. The Contractor shall commence performance of services on the date agreed to by the Contractorand
the orderingactivity.

b. The Contractor agrees torender services during normalworking hours, unless otherwise agreed to bythe
Contractorand the ordering activity.

(8 The orderingactivity should include the criteria for satisfactory completion of each order. Services shall be
completedina good and workmanlikemanner.

d. Any Contractortravel required inthe performance of the CDM Tools SIN for a spedific requirement at the order

level must comply with the Federal Travel Regulation or Joint Travel Regulations, asapplicable, in effect on the
date(s) the travel is performed. Established Federal Government per diemrates will apply to all Contractor

travel. Contractors cannot use GSA city pair contracts. All travel will be agreed upon with the client prior to the
Contractor’s travel.

11. RESPONSIBILITIES OF THE CONTRACTOR

a. The Contractorshallcomplywithall laws, ordinances, and regulations (Federal, State, City, or otherwise)
covering work of this character. If the end product of an order is software, FAR52.227-14 Rights in Dataisinthe
schedulecontract.

b. The Contractor shall comply with contract clause (FAR 52.204-21) for the basic safeguarding of contractor
information systems that process, store, or transmit Federal data received by the contract in performance of the
contract. Thisindudes contract documents and allinformation generated in the performance of the contract.

12. RESPONSIBILITIES OF THE ORDERING ACTIVITY

Subject tosecurity regulations, the orderingactivity shall permit Contractor access to all facilities necessary to performthe
requisiteservices.

13. INVOICES

The Contractor, upon completion ofthe work ordered, shall submitinvoices. FAR 52.212-4 inthe contract contains terms
forcommercial items. Progress payments may be authorized by the ordering activity on individual orders if appropriate.
Progress payments shall be based upon completion of defined milestones orinterim products. Invoices shall be submitted
monthlyforrecurring services performed during the precedingmonth.

14. CONVERSION FROM TERM LICENSE TO PERPETUAL LICENSE
Conversion fromterm licenses to perpetual licenses forany or all Software is not available under the s cope of this contract.

Outside the scope of thiscontract, the Ordering Activity may contact the Ma nufacturer directly to discuss the permissibility, costs
and operation of such conversion(s). Contractor agreesto reasonably assist Ordering Activityin thisregard.
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Premark

TECHNOLOGY

TERMS AND CONDITIONS APPLICABLE TO PURCHASE OF TRAINING COURSES FOR GENERAL PURPOSE
COMMERCIAL INFORMATION TECHNOLOGY EQUIPMENT AND SOFTWARE
(SPECIAL ITEM NUMBER 132-50)

1. SCOPE

a.  The Contractorthroughthe Manufacturer shall provide training courses normally available to commercial
customers, which will permit Ordering Activity us ers to make full, efficient use of general purpose commercial I T
products. Trainingis restricted to training courses forthose products withinthe scope of thissolicitation.

b.  The Contractorshallprovide training at the Contractor's or Manufacturer’s fadlityand/orat the Ord ering Activity's
location, as agreedto bythe Contractorand the Ordering Activity.

2. ORDER
Written orders, EDl orders (GSA Advantage! and FACNET), credit card orders, and orders placed under blanket purchase
agreements (BPAs)shallbe the basisforthe purchase oftraining courses in accordance withthe terms ofthis contract.
Orders shallinclude the student's name, course title, course date and time, and contracted dollaramount of the course.
3. TIME OF DELIVERY
The Contractororits Manufacturer shallconduct training on the date (time, day, month, and year) agreed to bythe
Contractorand the Ordering Activity.
4, CANCELLATION AND RESCHEDULING
a.  Terms andconditions governinga Manufacturer’s cancellation and rescheduling policies are as set forthinthe price
file description or, if provided, applicable Manufacturer’s Training Catalog.
The OrderingActivity reserves the right to substitute one student for another up to the first day of class.

o Inthe eventthe Contractoris unable to conduct training on the date agreed to by the Contractorand the Ordering

Activity, Contractor must notify the Ordering Activity at least seventy-two (72) hours before the scheduled tra ining
date.

5. FOLLOW-UP SUPPORT
Follow-up support to training courses is not available under the s cope of this schedule contract unless expresslysetforth
in an applicable Manufacturer’s Training Catalog and, in that case, follow-support shall be provided as stated therein.

6. PRICE FOR TRAINING

The price that the Ordering Activity will be charged will be the Ordering Activity training price in effectat the time of
order placement.

7. INVOICES AND PAYMENT
Invoices for training shall be submitted by the Contractor after Ordering Activity completion of the training course.

Charges fortrainingmust be paidinarrears (31 U.S.C. 3324). PROMPT PAYMENT DISCOUNT, IF APPLICABLE, SHALL BE
SHOWN ON THE INVOICE.
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5.

TECHNOLOGY

TERMS AND CONDITIONS APPLICABLE TO ELECTRONIC COMMERCE AND SUBSRIPTION SERVICES
(SPECIAL ITEM 132-52)

SCOPE

a.  The prices, terms and conditions stated under Special Item Number 132-52 Electronic Commerce (EC) Services
applyexclusivelyto ECServices within the scope ofthis Information Technology Schedule.

b. The Contractor, through Service Provider, shall provide servicesat a location, as agreed to by the Contractor and
the OrderingActivity.

ELECTRONIC COMMERCE CAPACITY AND COVERAGE

The OrderingActivity s halls pecify the capadtyand coverage required as part of the initial requirement.

INFORMATION ASSURANCE

a.  The OrderingActivityis responsibleforensuringto the maximum extent practicable that each requirement issued
is incompliance with the Federal Information Se curity Management Act (FISMA)

b.  The OrderingActivity shallassignan impact level (per Federal Information Processing Standards Publication 199 &
200 (FIPS 199, “Standards for Security Categorization of Federal Information and Information Systems”) (FIPS 200,
“Minimum Security Re quirements for Federal Information and Information Systems”) prior to issuing the initial
statement of work. Evaluations shall consider the extent to which each proposed service accommodates the
necessarysecurity controls based uponthe assigned impact level. The Contractorawarded SIN 132-52 is capable of
meetingat least the minimumssecurity requirements assigned against a low-impact information system (per FIPS
200).

c. The OrderingActivity reserves the right to independently evaluate, audit, and verify the FISMA compliance forany
proposed or awarded Electronic Commerce services. All FISMA certification, accreditation, and evaluation a ctivities
are the responsibility of the Ordering Activity.

DELIVERY SCHEDULE

The OrderingActivity s halls pecify the deliveryschedule as part of the initial requirement. The Delivery Schedule options
are found in Customer Information for Ordering Activities applicable to all Spedal Item Numbers, paragraph 11a (Delivery
Schedule).

INTEROPERABILITY

When an Ordering Activity requires interoperability, this requirement shall be included as part of the initial re quirement.
Interfaces maybe identified as interoperable on the basis of participationina sponsored programacceptable to the
OrderingActivity. Anysuch access orinteroperability with teleports/gateways and provisioning of enterprise service
access will be definedin the individual re quirement.

PERFORMANCE INCENTIVES I-FSS-60 Performance Incentives (April 2000)

a. Performance incentives maybe agreed upon between the Contractorand the Ordering Activity on individual fixed
price orders or Blanket Purchase Agreements under this contract.

b.  The OrderingActivity must establish a maximum performance incentive price for the servicesand/or total solutions
onindividual orders or Blanket Purchase Agreements.

c. Incentives should be designed to relate results achieved by the Contractor to s pecified targets. To the maximum
extent practicable, OrderingActivities shallconsider establishingincentives where performance is cri tical to the
OrderingActivity’s missionandincentives are likely to motivate the Contractor. Incentives shall be based on
objectively measurable tasks.
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12.

TECHNOLOGY

RIGHTS IN DATA

The Contractorshallcomply FAR 52.227-14 RIGHTSIN DATA —GENERAL and with all laws, ordinances, and regulations

(Federal, State, City, or otherwise) coveringwork ofthis character.

13.

ACCEPTANCE TESTING

If requested bythe ordering activity the Contractor shall provide acceptance test plans and proceduresforordering

activityapproval. The Contractor s hall perform acceptance testing ofthe systems for ordering activity approval inaccordance
with the approvedtest procedures.

14.

15.

16.

17.

18.

19.

WARRANTY

a. Unless specified otherwise in this contract, the warranties extended to the Ordering Activity for ECServices,
Documentation, and the exclusions and disdaimers a pplicable to such warranties, shall be as set forth on
Attachment A to this schedule pricelist (Contractor Supplemental Pricelist Information and Incorporated Terms).
Such warranties, exclusions and disclaimers followthe a pplicable Ma nufacturer's standard commercial warranties,
exclusions anddisdaimers but are provided to the Ordering Activity by the Contractor.

b. LIMITATION OF LIABILITY. Exceptas otherwise provided by an express orimplied warranty, the Contractor will not
be liable to the ordering activity for consequential damagesresulting fromany defect or deficienciesin accepted
items.

c. Inspection and repair of defective Equipment under this warrantymaybe performed, at the option ofthe
Contractor, ata service facility/plant authorized by the Contractor. The Ordering Activity maynot return defective
Equipment to the Contractor, the Manufacturer or its authorized service provider for re pair or re placement
without prior consultation andinstruction.

MANAGEMENT AND OPERATIONS PRICING

The Contractorshallprovide management and operations pricingon a uniform basis. All managementand operations
requirements for which pricing elements are not specified shall be provided as part of the basic s ervice.

TRAINING

In accordance with the applicable Manufacturer's standard commercial practices, the Contractor s hall provide
commercial installation, operation, maintenance, and engineering interface training onthe system. Ifthere is a separate
charge, suchchargesare setforth in Attachment A orare identified on the Schedule Contract Pricelist to this schedule
pricelist.

MONTHLY REPORTS

In accordance with the applicable Manufacturer's standard commercial practices, andifapplicable, the Contractor may
furnishthe ordering activity/user with a monthly summaryorderingactivity report.

ELECTRONIC COMMERCE SERVICE PLAN

In accordance with the a pplicable Manufacturer's standard commercial practices, ECService Plan descriptions, eligibility

requirements, any additional usage guidelines/charges or additional available discounts are setforthin AttachmentAor
are identified on the Schedule Contract Pricelist to thisschedule pricelist.

INCIDENTAL SUPPORT COSTS
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TECHNOLOGY

MANUFACTURER LISTING

See Attachment A to view Contractor Supplemental Pricelist Informationand Terms by Manufacturer.

| Manufacturer Name
APC by Schneider Electric Nexsan
Novell

AppDynamics
Arcserve Overland
Blue Medora Panasonic
Brother Polycom
Casio Portworx
Cisco Pivot3
Dell Quantum
EMC Roland
Enet Rubrik
Exagrid Scale Computing
Fujitsu SMART Technologies
HP Targus
HYCU Varonis
JABRA Veeam
Juniper Veritas
Kodak VMWare
Lenovo Western Digital
Lexmark Zebra
LG Zoom
Microsoft Surface
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TECHNOLOGY

PRICELIST and AUTHORIZED DEALERS

The pricelist is available on GSA Advantage!
For a full listing of Authorized Dealers contact

Marys@Promarktech.com
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