
County of El Dorado 

Health and Human Services Agency 

Domestic Violence Shelter Based Program 

Reporting Data: 

As required by Section 18300 of the California Welfare and Institutions Code, Domestic 

Violence Service Organizations funded through the Domestic Violence Shelter Based Program 

are to annually report to the Board of Supervisors: 

1. The Total Number of persons requesting services of the domestic violence shelter-based program.
2. The number of persons served in the domestic violence shelter-based program, by each type of

service provided.
3. A description of the social and economic characteristics of persons receiving services, by type of

service provided.

As this report is completed annually, Domestic Violence Service Organizations funded through this 
program shall report only the data answering the above questions for the year in which they are 
reporting. 

1. Total Number of persons

requesting services of the
964 

domestic violence shelter-

based program:

2. Number of persons served in the domestic violence shelter-based program, by each type

of service provided:

Shelter on a 24 hour a day, seven days a week basis: 31 

Telephone hotline crisis calls on a 24 hour a day, seven days a 
380 

week basis: 

Psychological support and peer counseling: 465 

Referrals to existing services in the community: 534 

By way of the drop-in center: 546 

By way of arrangements made for school age children staying 
5 

in the shelter: 

Provided with emergency transportation: 15 

Provided access to Medical Care 130 

Provided access to Legal Assistance 274 

Provided access to psychological support and counseling 206 

Provided information regarding other available social services 302 

3. Describe the social and economic characteristics of persons receiving services, by type of

service provided:

There were 964 individuals served for domestic violence services. 71% were between the ages of 25 
- 59. 3.5% were under 18; 7% were between the ages of 18-24. 7% were also over 60 years of age.
55% identified as of Caucasian decent. 10% identified as Latino/a. 25% declined to state a racial
identity. The remaining 10% of clients identified as Native American, African American, Pacific
Islander, or other. Of the clients that stated the number of dependents in their household, 23%
didn't have dependents, 32% had one dependent, 27% had two dependents, and 18% had 3 or more
dependents. Of the clients that stated a monthly income, 70% made less than $1,500 a month.
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