211 El Dorado County Data

Data from
2019- May 31, 2021



Count of Calls for El Dorado County

Count of contacts - 1/1/2018 to 12/31/2021
As of 67372021

1300 — 1242




Top Needs in El Dorado County 2019

MNeeds by taxonomy - 1/1/2019 to 12{31/2019
As of 61412021

Transitional Housing/Shelter
Food Pantries 26
Electric Service Payment Assistance 26
Area Agencies on Aging 24
Low Income/Subsidized Rental Housing 22
Comprehensive Information and Referral 12
Rent Payment Assistance 11
Undesignated Temporary Financial Assistance 10
Mon-Emergency Medical Transportation 9

Homeless Shelter 9




Top Needs in El Dorado County 2020

Needs by taxonomy - 1/1f2020 to 12/31/2020

bs of 6472021

Communicable Disease Control

Electric Service Payment Assistance

Food Pantries

Homeless Shelter

Area Agencies on Aging

COVID-15 Diagnostic Tests

Transitional Housing/Shelter

Low Income/Subsidized Rental Housing
Undesignated Temporary Financial Assistance

Comprehensive Information and Referral

200



Top Needs in El Dorado County 2021

Needs by taxonomy - 1/1/2021 to 12/31/2021

As of 6/4/2027

COVID-15 Immunization Clinics 714
Immunizations

COVID-15 Diagnostic Tests

Public Health Emergency Bulletins
Communicable Disease Control
Electric Service Payment Assistance
Homeless Shelter

Hent Payment Assistance

Low Income/Subsidized Rental Housing

Disease Specific Communicable Disease Control




Top Needs in El Dorado County 2019-2021

Needs by taxonomy - 1/1/2019 to 12/31/2021

As of BI42027

COVID-15 Immunization Clinics 714
Immunizations

Communicable Disease Control

Electric Service Payment Assistance
COVID-15 Diagnostic Tests

Food Pantries

Transitional Housing/Shelter

Area Agencies on Aging

Homeless Shelter

Low Income/Subsidized Rental Housing




Unmet Needs by Taxonomy 2019

Unmet needs by taxonomy with reasons - 1/1f2019 to 12/31/2019

As of 6472021

Transitional Housing/Shelter
Rent Payment Assistance
Homeless Shelter

Homeless Drop In Centers
Lawyer Referral Services
Homeless Motel Vouchers
Holiday Gifts/Toys
Children's Clothing
Christmas Baskets

Comprehensive Information and Referral

12



Unmet Needs by Taxonomy 2020

Unmet needs by taxonomy with reasons - 1/1/2020 to 12{31/2020

As of 6472021

Hent Payment Assistance
Homeless Motel Vouchers
Mortgage Payment Assistance
Transitional Housing/Shelter
Hental Deposit Assistance
Public Showers/Baths

General Furniture Provision
Food Pantres

Home Delivered Meals

Homeless Drop In Centers

14



Unmet Needs by Taxonomy 2021

Unmet needs by taxonomy with reasons - 1/1/2021 to 12/31/2021

As of B/4/2021
COVID-15 Immunization Clinics
Rent Payment Assistance
Immunizations
Rental Deposit Assistance 2
Homeless Motel Vouchers 2
Homeless Shelter 2
Food Vouchers 1
AARP Tax Aide Programs 1
COVID-19 Diagnostic Tests 1
Low Income/Subsidized Rental Housing 1




Callers Gender 2019-2021

Caller Gender - 1/1/2019 to 12/31/2021
As of 6/4/2021

Declined to Answer—l 44

Other— 2




Caller’s Race/Ethnicity

Caller Ethmicity - 1/1/2019 to 12/31/2021
As of 6/4/2021

Caucasian

Declined to answer

Hispanic [ Latino

Other

Multi-ethnic

Asian

Afnican Amencan/Black

Pacific |slander [ Native Hawaiian

MNative Amerncan




Age of Callers
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Veteran Status 2019-2021

Is the person in need a veteran - 1/1/2019 to 5/31/2021
As of 642021

oI
Did not ask/declined to answer— 770

Yes [N 215




Primary Source of Income

Primary source of income of person in need - 1/1/2019 to 5/31/2021

As of 6/4/2021

Employment
Retirement income
Decline to answer
Disabilty Benefits
Mo Income
Unemployment
Other

Unknown

Fublic Assistance

Child Support [ Alimony § 2

1000



Calls by Location 2019

List of locations - 1/1/2019 to 12/31/2019

As of 642021

United States-CA-El Dorado County-Placerville-35667

United States-CA-El Dorado County-Pleasant Valley-S5667
United States-CA-El Dorado County-South Lake Tahoe-36150
United States-CA-El Dorado County-El Dorado Hills-35762
United States-CA-El Dorado County-Cameron Park-956562
United States-CA-El Dorado County-Pollock Pines-35726
United States-CA-El Dorado County-Shingle Springs-956582
United States-CA-El Dorado County-Diamond Springs-35619
United States-CA-E| Dorado County-

United States-CA-El Dorado County-El Dorado-35623




Caller Locations 2020

List of locations - 1/1/2020 to 12/31/2020

As of 61472021

United States-CA-El Dorado County-South Lake Tahoe-86150
United States-CA-El Dorado County-Flacerville-S35667

United States-CA-El Dorado County-Pleasant Valley-35667
United States-CA-El Dorado County-

United States-CA-El Dorado County-Cameron Park-356382
United States-CA-El Dorado County-El Dorado Hills-85762
United States-CA-El Dorado County-Latrobe-35682

United States-CA-El Dorado County-Folsom-55762

United States-CA-El Dorado County-Shingle Springs-95682
United States-CA-El Dorado County-Pollock Pines-85726




Caller Locations 2021

List of locations - 1/1/2021 to 12/31/2021

As of 61472021

United States-CA-El Dorado County-South Lake Tahoe-36150
United States-CA-El Dorado County-

United States-CA-El Dorado County-Flacerville-S5667

United States-CA-El Dorado County-El Dorado Hills-85762
United States-CA-El Dorado County-Cameron Park-856582
United States-CA-El Dorado County-Pleasant Valley-35667
United States-CA-El Dorado County-Pollock Pines-S5726
United States-CA-El Dorado County-Folsom-535762

United States-CA-El Dorado County-El Dorado-35623

United States-CA-El Dorado County-Diamond Springs-85613
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Calls by Location- Cumulative

List of locations - 1/1/2019 to 5/31/2021

As of B/4/2021

United States-CA-El Dorado County-South Lake Tahoe-56150
United States-CA-El Dorado County-FPlacerville-55667

United States-CA-El Dorado County-

United States-CA-El Dorado County-El Dorado Hills-55762
United States-CA-El Dorado County-Pleasant Valley-35667
United States-CA-El Dorado County-Cameron Park-956582
United States-CA-El Dorado County-Pollock Pines-55726
United States-CA-El Dorado County-Folsom-35762

United States-CA-El Dorado County-Shingle Springs-55682
United States-CA-El Dorado County-El Dorado-535623
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Unmet Needs by Taxonomy- City of Placerville

Unmet needs by taxonomy with reasons - 1/1/2019 to 5/31/2021

As of /472021

Hent Payment Assistance
Transitional Housing/Shelter
Homeless Shelter

Homeless Drop In Centers
Disease/Disability Information
Electric Service Payment Assistance
Food Pantries

Food Vouchers

Gas Money

Gas Service Payment Assistance




Unmet Needs South Lake Tahoe

Unmet needs by taxonomy with reasons - 1/1/2019 to 5/31/2021

bs of /472021
Rent Payment Assistance
Rental Deposit Assistance 2
Immunizations 2
Lawyer Referral Services 2
COVID-15 Diagnostic Tests 1
Food Pantries 1

Homeless Motel Vouchers 1
Homeless Shelter 1

Mortgage Payment Assistance 1
Soup Kitchens 1




What time are people calling EDC 2117

Count of contacts - 1/1/2019 to 5/31/2021
As of B/4/2021

461
440 475 mamm 441 agp 48

403




What Days are People Calling EDC 2117

Count of contacts - 1/1f2019 to 5/31/2021
As of 8472021

500+ 840




How do people find out about 2117

Govt-City /County agency
Internet

Other

Agency-Othe
Friend/Family

Medical Provider/Hospital
Govt-Other Government Agency
Media-Television

Caller does not remember
Decline To Answer
Media- Newspaper

Cther 211

Brochure [ Poster
Media-Radio

School

Fhonebook

14

13

11

71

59

103

113

120

130



