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This Agreement is entered into between the State Agency and the Contractor named below

STATE AGENCY'S NAME

Department of Community Services and Development

CONTRACTOR'S NAME

El Dorado County Department of Human Services

The term of this 1.2y 1,2009 through June 30, 2010

Agreement is:
The maximum amount $ 1,521,911.00

of this Agreement is:

The parties agree to comply with the terms and conditions of the following exhibits that are by this reference

made a part of the Agreement:
Exhibit A - Scope of Work

Attachment I, ZIP Code Cross-Reference (if applicable)

Exhibit B - Budget Detail and Payment Provisions

Attachment I, 2009 LIHEAP Weatherization Budget; Attachment II, 2009 LIHEAP EHA-16 .
Program Budget; Attachment I1I, 2009 LIHEAP Nonconsideration Allocations; Attachment I\g @

Reimbursement Rates for Weatherization and EHCS Activities

Exhibit C ~ General Terms and Conditions (GTC 307)

Exhibit D - Special Terms and Conditions
Exhibit E - Additional Provisions

Exhibit F - Programmatic Provisions
Exhibit G - Definitions

Exhibit H - 2009 Agency Priority Plan - Weatherization and ECIP-EHCS

Exhibit I - Certification Regarding Lobbying/Disclosure of Lobbying Activities, STD. Form LI:E

IN WITWESS WHEREOF, this Agreement has been executed by the parties hereto.
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CALIFORNIA

ATTEST: SUZANNE ALLEN de SANCH
CONTRACTOR Giory of the Board of Supew:so/;s)Ez'

Department of General Services

Use Only

CONTRACTOR'S NAME (fcrher than an indivs

Tai, state Wrether ﬂByr “&, In‘, :)

El Dorado County Department man S ices

?IG‘N {Do not type)

PMNTE\OR%%OM
Ran Briggs, Chatvrman, F1 Dorado County Board of Supervisors

ADDRESS
937 Sprmg Street, Placerville, CA 95667
STATE OF CALIFORNIA
AGENCY NAME

pnarf ent of (‘,ﬂ‘ﬁ?nnmh? Services and Nevelanment

TR

WED {Do not type)

PR!NTED__, AME AND TITLE OF PERSON SIGNING
Margie Chan, Deputy Director, Administrative Services

ADDRESS

700 Nerth 10th Street, Room D215, Sacramenté, California 95811-0336

I hoechy senti! j vhinh Bl
conditions {u caelapiion have
been commmd with, and iht
document is exempt from the
Denartment o. General Services

approval.
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A.

1

J.

09B-5508 - Original .

$230,396.00 for LIHEAP Weatherization assistance, as set forth in Exhibit B,
Attachment I, Column A, CSD 557D.

$241,478.00 for LIHEAP Delayed Weatherization assistance, as set forth in Exhibit B,
Attachment I, Column B, CSD 557D.

51 13,§37.00 for LIMEAP Assurance 16 Activities as set forth in Exhibit B,
Attachment II, CSD 537E.

$31,483.00 for LIHEAP Intake (ECIP/HEAP Allocation) as set forth in Exhibit B,
Attachment II, CSD 537E.

$76,253.00 for LIHEAP Administrative Costs (Assurance 16, ECIP, and HEAP Allocation) as
set forth in Exhibit B, Attachment II, CSD 537E. .

$78,712.00 for LIHEAP Outreach (ECIP, HEAP, and Leveraging, if applicable) and related
costs as set forth in Exhibit B, Attachment II, CSD 537E.

$197.00 for LIHEAP ECIP Wood, Propane, and Oil as set forth in Exhibit B,
Attachment I, CSD 537E.

_$41,635.00 for LIHEAP ECIP: EHCS Heating and Cooling Service as set forth in
Exhibit B, Attachment II, CSD 537E.

$13,883.00 for LIHEAP Severe Weather Energy Assistance and Transportation Services
and related costs as set forth in Exhibit B, Attachment II, CSD 537E.

$693,937.00 for LIHEAP HEAP Wood, Propane, and Oil assistance as set forth in
Exhibit B, Attachment II, CSD 537E.
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(2009 LIHEAP)
EXHIBIT A
(Standard Agreement)

SCOPE OF WORK

1. SCOPE OF WORK

Contractor agrees to provide Weatherization (WX) assistance, Home Energy Assistance
Program (HEAP) assistance, and Energy Crisis Intervention Program (ECIP) assistance
to eligible participants residing in the service area described in EXHIBIT A, Section 2,
pursuant to Title 42 of the United States Code (USC) Section 8621 et seq. (the Low-
Income Home Energy Assistance Act of 1981, as amended, hereafter referred to as
LIHEAP) and Government Code Section 16367.5 et seq., as amended. Unless otherwise
specified in the Contractor’s LIHEAP Agency Plan elsewhere in this Agreement,
Contractor shall make its services and activities available to the low-income community
within its service area throughout the entire term of this Agreement. Contractor shall
ensure that the highest level of assistance will be furnished to those households which
have the lowest incomes and the highest energy costs or needs in relation to income, and
that the services and activities funded by this Agreement shall also meet all other
assurances specified at 42 U.S.C. § 8624.

e 2. COMPLIANCE

All services and activities are to be provided in accordance with all applicable federal,
state, and local laws and regulations, and as those laws and regulations may be amended
- from time to time, including but not limited to, pursuant to the following:

A. The Low-Income Home Energy Assistance Program Act of 1981, 42 U.S.C.
§§ 8621 et seq., and 45 Code of Federal Regulation (CFR) Part 96;

B.  The California Government Code §§ 16367.5 ¢t seq., as amended, and Title 22,
California Code of Regulations (CCR), §§ 100800 et seq.; and

C. The Single Audit Act, 31 U.S.C. §§ 7301 et seq., and Office of Management and
. Budget (OMB) Circular A-133 and its appendices and supplements.

3" REOUIREMENTS. STANDARDS, AND GUIDELINES

Even though the federal Low-Income Home Energy Assistance Program exempts
Contractor and its subcontractors from many federal administrative requirements and
standards to promote State and local efficiency, the federal government directs the State
to establish fiscal control and fund actounting procedures regarding LIHEAP funds.
Federal law also directs the State to ensure that the cost and accounting standards of the
Office of Management Budget (OMB) apply to recipients of LIHEAP funds. Therefore,
Contracior agrees  apply ail of the requircinenis, standaids, and guideilies coniaiined i
the following authorities, as they may be amended from time to time, to all of the
procurement, administrative, and other costs claimed under this Agreement, including

10-0794.E.3
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El Dorado County Department of Human Services
09B-5508
EXHIBIT A
(Standard Agreement)

those costs under subcontracts to this Agreement, notwithstanding any language
contained in the following authorities that might otherwise exempt Contractor from their
applicability. To the extent that the requirements, standards, or guidelines directly
conflict with any State law or regulation at Government Code §§ 16367.5 et seq. or

22 CCR §§ 100800 et seq., or any specific provision of this Agreement, then that law or
regulation or provision shall apply instead:

A. OMB Circular A-102 (Common Rule for State and Local Governments), as
codified by the Department of Health and Human Services (HHS) at 45 CFR
Part 92;

B. OMB Circular A-110 (Uniform Administrative Requirements for Grants and
Agreements with Institutions of Higher Education, Hospitals and other Non-
Profit Organizations), as codified by HHS at 45 CFR Part 74;

C. OMB Circular A-87 (Cost Principles for State, Local and Indian Tribal
Governments) as codified at 2 CFR Part 225;

D.  OMB Circular A-122 (Cost Principles for Non-Profit Organizations) as codified
at 2 CFR Part 230.

Con}ractor further agrees to execute and abide by all requirements in California
Contractors Certification Clause 304 (CCC-304).

The above documents are hereby incorporated by reference into this Agreement. To
access these documents, please visit www.csd.ca.gov.

CATALOG OF FEDERAL DOMESTIC ASSISTANCE NUMBER
The Low-Income Home Energy Assistance Program (LIHEAP) Catalog of Federal
Domestic Assistance number is 93.568. Award is made available through the United

States Department of Health and Human Services.

SERVICE AREA

The services shall be performed in the following service area:
Alpine and El Dorado Counties. -
ADDRESSES

Send all correspondence and fiscal and programmatic reports to:

10-0794.E.4
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(2009 LIHEAP)

EXHIBIT A
(Standard Agreement)
State Agency: Department of Community Services and Development
Section/Unit: Field Operations

Mailing Address: P.O. Box 1947
Sacramento, CA 95812-1947

Hand Delivery: 700 North 10th Street, Room D215
. Sacramento, CA 95811-0336

Phone: (916) 341-4200

Fax: {916) 327-3153

The County officer or employee with responsibitity for adminstering this contract is
Doug Nowka, Director, Department of Human Services or successor.

WCobra\shared\Contracts\lL.ow Income Home Energy Assistance Program\2009 LIHEAP\2 - 2009 LIHEAP, Exhibit A, Scope of Work.doc

10-0794.E.5
A3



(2009 LIHEAP)
EXHIBIT B
(Standard Agreement)

BUDGET DETAIL AND PAYMENT PROVISIONS

1. BUDGET CONTINGENCIES

A. —  State Budget Contingency

1)

It is mutually agreed that if the Budget Act of the current year and/or any
subsequent years covered under this Agreement does not appropriate
sufficient funds for the program, this Agreement shall be of no further
force and effect. In this event, the State shall have no liability to pay any
funds whatsoever to Contractor or to furnish any other considerations
under this Agreement and Contractor shall not be obligated to perform any
provisions of this Agreement.

If fanding for any fiscal year is reduced or deleted by the Budget Act for
purposes of this prograny, the State shall have the option to either cancel
this Agreement with no liability occurring to the State, or offer an
agreement amendment: to- Confractor ta reflect the reduced amount.

B. Federal Budget Contingency

19}

4)

It is mutually understood between the parties that this Agreement may
have been written for the mutuai benefit of both parties before ascertaining
the availability of congressional appropriation of funds, to avoid program
and-fiscal delays-that-would occur.if this Agreement were executed after
that determination was made:.

This Agreement is vaiid and enforceable only if sufficient funds are:made.
availableto the state by-the. United:States: Government for the fiscal year
20082009 for the purpose of this program. In addition, this Agreement is
subject to any additional restrictions, limitations, or conditions enacted by
the Congress or to any statute enacted by the Congress that may affect the
provisions, terms, or funding of this'Agreement in any manner:

The parties mutually agree.that.if the Congress does not appropriate
sufficient filnds for the progrant, this Agreement shall be amended to
reflect any reduction in funds.

The Department has the option to invalidate the Agreement under the 30-
day cancellation clause or to amend the Agreement to reflect any
reduction in funds.

10-0794.E.6
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(2009 LIHEAP)
EXHIBIT B
(Standard Agreement)

5) The State shall authorize expenditures of funds under this Agreement
based on the Continuing Resolution appropriations. CSD shall notify the
Contractor in writing of authorized interval funding levels.

6) It is mutually agreed that if the Congress appropriates additional funds,
this Agreement shall be amended to reflect any increase in funds.

2. BUDGET GUIDELINES

Al

Budget and Allocation Forms

1) Upon execution of this Agreement, Contractor shall submit all budget and -
allocation forms attached to this EXHIBIT B, including the 2009 LIHEAP
Weatherization Budget (CSD 557D), 2009 LIHEAP Program Budget
(CSD 537E), and 2009 LIHEAP Nonconsideration Allocations
(CSD 516), based on the Maximum Amdunt of this Agreement and in
accordance with the accompanying instructions and other applicable
provisions of this Agreement.

2) In the event the LIHEAP annual grant award is yet to be determined and
CSD funds this Agreement based on Continuing Resolution
appropriations, Contractor shall complete the budget and allocation forms
using the Estimated Budget Aliocation amount as defined in EXHIBIT G.
When this Agreement is amended to reflect the Final Allocation, the
budget and allocation forms shall be amended to reflect the actual annual
allocation.

Weatherization Waiver =
Weatherization consideration to be paid Contractor for the months of January,

February, March, and April, if applicable, will be calculated and reimbursed to
Contractor to include administrative costs on 60 percent (60%) of the total

‘Weatherization budget based on the Interim Allocation and/or Final Allocation as

appropriate. The remaining forty percent (40%) of the total budget for the
remaining months to include administrative costs is totally contingent upon a
Weatherization waiver being granted to CSD by the Federal Department of Health
and Human Services (HHS) to allow Weatherization expenditure levels at

25 percent (25%) of the federal LIHEAP grant. Contractor will be notified by
CSD, in writing, on the status of the waiver and disposition of the remaining
funding. —

Nonconsideration Allocation

The total nonconsideration payable by the State to Contractor under this
Agreement shall be allocated as shown on EXHIBIT B, BUDGET DETAIL AND

10-0794.E.7
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(2009 LIHEAP)
EXHIBIT B
(Standard Agreement)

PAYMENT PROVISIONS, ATTACHMENT III, 2009 LIHEAP

NONCONSIDERATION ALLOCATIONS (CSD 516).

1y

2)

Energy Crisis Intervention Program (ECIP): Electric and Gas (Fast Track)

The total amount allocated to the ECIP Fast Track Program shall not be
included in the Maximum Amount of this Agreement but shall be for
Contractor's use in accordance with the ters of this Agreement.

Home Energy Assistance Program (HEAP): Electric and Gas Allocation
The total amount allocated to the HEAP Electric and Gas Program shall

not be included in the Maximum Amount of this Agreement but shall be
for Contractor’s use in accordance with the terms of this Agreement.

Advance Payments

1)

2)

~

Upon written request by the Contractor, the State may issue one working
capital advance in an amount not to exceed 25 percent (25%) of the
Maximum Amount of this Agreement. Contractor shall submit an
advance payment request on agency letterhead or on the appropriate CSD
LIHEAP reporting forms.

In the event that this Agreement is amended to increase the consideration
of this Agreement, a subsequent advance payment plus any previous
advances already allowed shall not exceed 25 percent (25%) of the
amended Maximum Amount of this Agreement. Subsequent advance
payments may be authorized by CSD if Contractor requests such an
advance payment on agency letterhead or on the approprate CSD
LIHEAP reporting forms. The need for such additional advance payment
shall-be based upon a review of Contractor's cash flow status as recorded
on Contractor's current monthly expenditure report(s).

CSD will initiate repayment of advance funds beginning with the seventh
monthly reporting period of the term of this Agreement and ending with
the twelfth month of the term of this Agreement, or whenever 75 percent
(75%) of the Maximum Amount of this Agreement has been expended.
CSD shall begin applying approved expenditures to the outstanding
advance balance, thereby offsetting any subsequent reimbursements. CSD
shall determine amounts to be offset by applying the balance of the
advance equally into the remaining expenditure reporting periods. An
exception may occur if the expenditure reports submuitted are less than the
de;;CL‘I scitleeni futula (a.a QUaLLILTA Ll LS acb‘t.;uu). Lt uiat LadC,
CSD shall apply the entire reimbursement amounts against the outstanding
advance balance. '

10-0794.E.8
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(2009 LIHEAP)

EXHIBIT B
(Standard Agreement)

E. Subsequent Payments

Subsequent payments to Contractor shall be contingent upon receipt by CSD of
the monthly reimbursement and activity reports. If Contractor owes CSD any
outstanding balances for overpayments of any contract, current or previous, the
balance may be offset, based on arrangements made with the Contractor.

F. ECIP Payments - Electric and Gas {Fast Track)

Payment for applicant's electric and/or gas energy bills shall be made by CSD
directly to the utility company or in the form of a dual-party warrant, payable to -
the applicant and the utility company. All payments shall be deducted from
Contractor’s Nonconsideration ailocation.

G. HEAP Payments — Electric and Gas

Payment for applicant's electric and/or gas energy bills shall be made by CSD
directly to the utility company or in the form of either a dual-party warrant,
payable to the applicant and utility company; or, in the case where the cost of
energy is included in applicant's rent, a single-party warrant shall be made,
payable to the applicant. All payments shall be deducted from Contractor’s
Nonconsideration allocation.

H. Interest on Advances
Contractor should deposit all advances in an interest-bearing account. Any
interest earned on LIHEAP advances shall be accounted for and expended

pursuant to 22 CCR § 100855.

-ALLOWABLE COSTS

A. - Cost Reporting

All costs shall be reported using a "modified accrual” or "accrual" method of

accounting.
B. Administrative
1} General —
a. Administrative costs shall not exceed the amounts as set forth in

CVUIRTT T RITWIET METAIT AN DAVIMMENT
P Ge it S Ee Nwh UL g i g R S i a4

PROVISIONS, Attachments [ and I1. Contractor shall not use
funds provided under this Agreement to cover administrative costs

10-0794.E.9
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2)

G
—

4)

6)

(2009 LIHEAP)
EXHIBIT B
(Standard Agreement)

incurred in the Community Services Block Grant (CSBG) in
excess of the CSBG contractual limitations. :

b. Administrative Costs shall mean actual costs for auxiliary
functions such as salaries, wages, workers compensation, and
fringe benefits for administrative staff, facilities, utilities,
equipment, telephone, travel, accounting, auditing, monitoring
assistance, office supplies, and like services necessary to sustain
the direct effort involved in administering a grant program or an
activity providing services to the grant program.

Local governments shall use 2 CFR Part 225 {OMB Circular A-87, Cost
Principles for State and Local Governments) as a guide for determining
administrative costs.

Private, nonprofit corporations shall use 2 CFR Part 230 (OMB.
Circular A-122, Cost Principles for Nonprofit Organizations) as a guide
for determining admuinistrative costs.

Assurance 16, ECIP, and HEAP

Administrative costs for Assurance 16, ECIP, and HEAP shall.not exceed:
the amount as set forth on the funding information page attached to the
face sheet of this Agreement and is contingent upon the expenditure of
cumulative allowable expenditures for Assurance 16, ECIP and HEAPR.

Weatherization

Weatherization administrative costs shall not exceed eight percént'(S%)' of
the total Weatherization budget expenditures.

Travel
Travel and per diem costs related to the participation and attendance at

policy advisory committees and work groups will be reimbursed by CSD
as an administrative cost, upon submittal of an.allowable claim.to CSD.

Program Costs

1)

General -

Program costs are all allowable costs other than Administrative Costs.
Trograi wosis Hiviude tuse aclual Lousis thal are diicdily atuivuiatie W il
performance of this Agreement and that are reasonable and necessary as
determined by CSD for the purpose of delivering services.

10-0794.E.10
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2)

3)

4)

5)

6).

(2009 LIHEAP)

EXHIBIT B
(Standard Agreement)

Qutreach

Qutreach shall be allocated at five percent (5%) each of the
Weatherization, ECIP Consideration/Nonconsideration, and HEAP
Consideration/Nonconsideration budgets based on the Interim Allocations
and/or subsequently the Final Allocation. Reimbursement shall be limited
to actual expenditures utilized for Outreach not to exceed the Final
Allocation.

Intake

Intake shall be allocated at two percent (2%) of the Weathenzation Budget
and two percent (2%) of the ECIP/HEAP Consideration/Nonconsideration
Budget based on the Interim Allocations and/or subsequently the Final
Allocation. Reimbursement shall be {imited to actual cost up to two
percent (2%) of Final Allocation. Intake in excess of two percent (2%)
may be charged as an administrative cost not to exceed allowable
administrative cost maximum.

Assurance 16 Costs

Assurance 16 shall be allocated at five percent (5%) based on the Interim
Allocations and/or subsequently the Final Allocation. Reimbursement
shall be limited to actual cost up to five percent (5%), contingent upon the
expenditure of the Final Allocation.

Direct Program Activities

Direct Program Activities shall mean those costs associated with the
instailation of measures to those dwellings weatherized and reported as
completed, to include labor, materials, subcontractors, disposal fees,
permits, HERS raters, lead-safe weatherization materials, and travel.

ECIP Emergency Heating and Cooling Services (EHCS) ‘

ECIP EHCS shall mean those costs associated with emergency heating
and cooling repair and replacement services and other related costs,
including costs associated with disposal fees, permits, Home Energy
Rating System (HERS)waters, lead-safe weatherization materials, and
travel, all as further defined by the ECIP Policy and Procedures at
EXHIBIT F, ATTACHMENT I, and also pursuant to the SWEATS Policy

ik Tt daal Laal AITTR ST TTT
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10-0794.E.11
B6



7)

8)

9)

(2009 LTHEAP)
EXHIBIT B
(Standard Agreement)

Workers Compensation

Workers Compensation shall mean those actual costs associated with
workers compensation coverage for program staff whose salaries and
wages are chargeable under program costs. Workers Compensation for
salaries and wages of staff chargeable under administrative costs shall be
reimbursable at actual costs under administrative costs.

Liability Insurance

Liability Insurance shall mean those actual costs allocated for insurance
bonds, general liability, vehicle insurance, and pollution occurrence
insurance (if applicable).

Training - Weatherization and ECIP-EHCS

a Training and technical assistance shall be allocated at two percent
(2%) of the total Weatherization allocation and at two percent (2%)
of the total ECIP/HEAP Consideration Allocation based on the
Interim Allocations and/or subsequently the Final Aliocation.
Reimbursement shall be at actual cost up to two percent (2%) of
the Weatherization allocation and up to two percent (2%) of the
ECIP/HEAP Constideration allocation.

b. If Contractor determines that an increase in the allowable
allocation for training and technical assistance is needed to cover
the cost of ServIraqLITE or related automation training as
specified below, then Contractor must obtain prior approval from
CSD to allocate more than two percent (2%) of the Weatherization
and two percent (2%) of the ECIP/HEAP consideration allocation
for training and technical assistance.

c. Associated training and technical assistance costs may include
costs related to: travel, admission, materials, and actual
salaries/wages. On-the-job training is not reimbursable when the
labor hours associated with the training are charged to a

- Weatherization measure for retmbursement.

d. Training and technical assistance shall include costs associated
with the completion of Weatherization-related training such
as: Lead-Safe Weatherization Training, Basic Weatherization
Training, Environmental Hazardous Training, Blower Door

D;dgnost;\: T.l'd?iil"lixg', aild Conivusndi Apylxcul\;\; udfs:‘t._)' it i.t:l;.li.l‘.llé.
Training may also include internal contractor training, safety
training, attendance of weatherization-related training to include

10-0794.E.12
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(200 LIHEAP)
EXHIBIT B
(Standard Agreement)

ServTragLITE or other forms of training to aid in the development
and skill of staff in utilizing and supporting internal program
automation systems, and/or workshops sponsored by utility
companies, Department of Energy (DOE), CSD, and/or other
organizations offering a component of weatherization training.

10)  Vehicle and Equipment

Acquisition Costs shall mean the actual costs associated with the purchase
of vehicle and equipment over $5,000 per unit.

4. REIMBURSEMENT GUIDELINES

A 'Claims for Reimbursement

Pursuant to the federal block grant and applicable regulations, Contractor may
only claim reimbursements for actual, allowable, and allocable direct and indirect
costs. For administrative efficiency during the term of this Agreement, CSD has
incorporated fixed fees and other mechanisms for Contractor to use to seek
reimbursement for various program services and activities on a monthly basis. At
the end of the term of this Agreement, Contractor shall report actual costs
incurred for actual expenditures up to any applicable maximum amounts set by

-~ this Agreement. Any reimbursements received over and above Contractor’s
actual costs shall be reported as Excess Income, pursuant to the procedures in
Close-Out Report, Section 5(C) below.

Assurance 16

w

1} Assurance 16 costs and its related services include those actual costs that
are directly attributable to the performance of this Agreement and that are
reasonable and necessary as determined by the State for the purpose of
delivering services. Assurance 16 costs shall include needs assessment,
client education, budget counseling, and coordination with utility
companies.

2} Contractor may claim Assurance 16 costs for client education only once
whermr LIHEAP and DOE funds and services are provided concurrently in
the same unit.

3 Contractor may claim Assurance 16 costs for the occupants of each
~ cligible unit not previously weatherized. Additionally, Contractor will be
" allowed to claim Assurance 16 costs when a safety check of combustion

L 1. P T T P T T T P e I S M P I
d})pllﬂllbb:’ ivvyoald DCU.\.'.E.) HALALUD LG LV BIEIIALILER UL WY uuvb;uyu.
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4)

(2009 LIHEAP)
EXHIBITB |
(Standard Agreement)

Contractor shall not claim Assurance 16 costs for client education unless
the dwelling was previously weatherized by nonfederal funds, i.e.,
regulated or nonregulated utility companies, private-sector funds, etc., or
by a weatherization service provider not associated with the provisions of
this Agreement. If such circumstances exist, Contractor shall conduct
client education and shall claim Assurance 16 costs for the occupants of
each eligible unit previously weatherized.

Wood, Propane, and Oil Assistance

1y

2)

HEAP WPO

Contractor may claim reimbursement for HEAP WPO expenditures and
activities expenditures as required in accordance with the terms of this
Agreement.

ECIP WPO

Contractor may claim reimbursement for ECIP WPO expenditures
(excluding ECIP Fast Track) as required in accordance with the terms of
this Agreement.

Weatherization and EHCS Specific

1)

2)

3)

Contractor may claim reimbursement for Weatherization-related activities
under the terms of this Agreement as documented on the Weatherization
Building Assessment and Job Checklist (CSD 540) or Confractor’s
equivaient for each eligible household not previously weatherized.

Contractor shall ensure that duplicate billings for the same product or
service do not occur. '

Maximum Reimbursements

a. Contractor shall be entitled to obtain a maximum average
reimbursement of $3,055 per dwelling unit weatherized for

applying the energy conservation measures and activities described .

in EXHIBIT B, BUDGET DETAIL AND PAYMENT
PROVISIONS, ATTACHMENT V, Reimbursement Rates for
Weatherization-and EHCS Activities.

b. In the event that the Governor declares a State of Emergency or

| I 2 T e e B B R A R R LIt S
LUl ar Lediiva 5\!11\/] AW SRl il Lo WL AT VAR LR Llllvl&vll\.ﬂ)

Services Act or any federal official declares an emergency
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(2009 LIHEAP)
EXHIBITB
(Standard Agreement)

pursuant to 42 UCS 8622(1), the maximum average reimbursement
shall be $3,514 per dwelling unit.

c. For emergency ECIP EHCS provided outside Contractor’s normal
business hours of operations, Contractor may exceed the maximum
cost limits allowed for repair and replacement services. Contractor
shall not request reimbursement for more than one heating and/or
cooling unit repaired or replaced per household.

d. Contractor shall repori monthly in EARS the number of dwellings
receiving allowable emergency repair and replacement services
outside normal business hours and where the costs for these
services exceed the maximum cost for the provided services.

4) Measure Reimbursement
a. (3eneral
1. Reimbursement for Weathenzation or EHCS activities shall

be claimed only once when LIHEAP and DOE WAP, or
any other funding source, are used concurrently in the same
unit.

il. Contractor may divide the material cost of a single-measure
between LIHEAP, DOE, or other CSD program, when the
single-measure in questton is installed in a dwelling where
Weatherization or EHCS services are provided
concurrently under these programs.

- 1ii.  For weatherized dwellings where DOE and LIHEAP
weatherization services are provided concurrently,
Contractor may leverage matertal and labor costs under
multiple LIHEAP and DOE weatherization contracts for
each weatherization measure described i1 EXHIBIT B,
ATTACHMENT IV, and the following guidelines:

(a) Single Quantity Fixed-Fee Measures — are those
weatherization measures described in EXHIBIT B,
'ATTACHMENT IV, with an assigned fixed-fee
reimbursement and limits the rnaximum quantity of
the measure/service to a single item per weatherized
dwelling. Such measures can only be performed

and Ahareaad ta a cinela TOTY mrarenm and Aaannat bha
WRLAt A AL e e SR bk aRARLISRIS wembes ok Ak eAbR YA WRMLALLW R LW

further leveraged or split with another CSD contract
or non-CSD funding source.
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(2009 LIHEAP)

EXHIBIT B

(Standard Agreement)

(b)

(©)

(d)

Multiple Quantity Fixed-Fee Measures — are those
weatherization measures described in EXHIBIT B,
ATTACHMENT IV, with an assigned fixed unit
price per measure and provides for the installation
of muitiple quantities of the measure in a single
weatherized dwelling. Such measures may be
leveraged with multiple CSD contracts within a
single weatherized dwelling provided the combined
quantities reported to each contract does not exceed
the maximum per dwelling quantity for the
individual measure. Contractor cannot further
leverage or split the fixed-fee price for these
measures with another CSD contract or another
non-CSD funding source.

Labor and Material Single Quantity Measures — are
those weatherization measures, described In
EXHIBIT B, ATTACHMENT IV, where the
reimbursement is based on the combined total of
labor and material cost and the maximum quantity
of the measure is limited to a single item per
weatherized dwelling. Contractor may leverage the
material and labor costs associated with the
installation of these measures between multiple
CSD contracts. '

Labor and Material Measures — are those
weatherization measures, described in EXHIBIT B,
ATTACHMENT 1V, where the measure
reimbursement is based on the combined total of
labor and material and the quantity of the measure
itself is not limited to a specific amount per
weatherized dwelling. Contractor may leverage the
material and labor costs associated with the
installation of these measures with multiple CSD
contracts to perform the installation of this type of
measure within a single unit provided the combined
expenditure reported to each CSD contract does not
exceed the dwelling maximum reimbursement for
the individual measure. Contractor will be required
to provide an accounting of labor, material, and for
ihie quaniiiics wsialicd under saclt progiari.
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(2009 LIHEAP)

EXHIBIT B
(Standard Agreement)

(e) Contractor’s may leverage the material and labor
costs for ECIP HCS activities in dwellings where
ECIP HCS and weatherization services are provided
concurrently under both DOE and LIHEAP

contracts.
Measure Maximums

1. For those Weatherization and EHCS measures that have an
established maximum rate, the reimbursement amount shall
be equal to the actual labor hours of Weatherization or
EHCS crew members at the approved labor rate and the
actual cost of the materials up to the maximum rate.

1. Weatherization or EHCS measure costs exceeding the
maximum reimbursement limit cannot be offset by
charging the cost difference to another weatherization
measure, minor envelope repair, or another CSD program.

1il. ‘When costs for a measure exceed the maximum

‘ retmbursement allowed, Contractor shall obtain prior
written approval from CSD to exceed the maximum cost
reimbursement and/or quantity limit for weatherization and
ECTP HCS measures as described in EXHIBIT B,
ATTACHMENT IV. Otherwise, at the Contractor’s
:liscretion, Contractor may elect to not provide the
weatherization measure/service in the event the total cost
cxceeds the maximum cost reimbursement.

Assessments and Diagnostics

i. Contractor may claim reimbursement for dwelling
assessment for each eligible household.

il Contractor may claim reimbursement for dwelling
assessment for each eligible unit not previously
weatherized. For dwellings weatherized under this
Agreement, Contractor may claim reimbursement for a
modified dwelling assessment to perform reweatherization
services-during the useful life period of the initial dwelling
assessment. Once the useful life term has expired for the
initial or last performed dwelling assessment, Contractor
il.lﬂ_y biaiiii a fu“ L}WD:};U.E dbbcbblllcui i.U iJUl fUl.lll

reweatherization services.
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(2009 LIHEAP)
EXHIBIT B
(Standard Agreement)

111. If a dwelling was previously weatherized under a
nonfederal program, the dwelling and occupant eligibility
must be recertified; therefore, Contractor may claim
reimbursement for assessment of dwelling and charge for
intake.

v. In the case of an unweatherized dwelling where the
installation of measures was not feasible and/or the
dwelling was not accessible to install measures, Contractor
may claim reimbursement for any related assessments
and/or diagnostic checks that were performed.
Reimbursement for travel is not allowable.

V. Contractor may claim reimbursement for dwelling
assessment onlty once when LIHEAP and DOE funds are .
used concurrently in the same unit. ’

vi. Reimbursement for diagnostic testing for work performed
under ECIP EHCS shall be included in the appliance repair
or replacement line item for which the testing was
performed.

Labor Retmbursement.

a. Contractor shall use the approved labor rate for all
Weatherization crew labor expenses related to the direct
delivery of Weatherization and EHCS services. The
approved labor rate includes travel time, down time,
supervision, inspection, support staff hours, and related
operating expenses; therefore, Contractor shall not bill
additional labor hours for these costs.

b. Contractor must be able to substantiate all actual labor
hours and labor costs charged.

c. If Contractor compensates Weathenization or EHCS crew
members using piecework as an alternative to hourly wages
or salaries, Contractor shall contact CSD for instructions
prior to commencing with services for the current program
year,

d. Actual Labor Hours

1. For measures that are not reimbursed by fixed fees,
Contractor shall bill the number of actual labor

10-0794.E.18
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(2009 LIHEAP)
EXHIBIT B
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hours associated with the installation of
Weatherization and EHCS measures for the time
spent at the job site.

1. Contractor shall bill the actual labor hours incurred
by Weatherization and EHCS crew members or
other personnel associated with the direct
facilitation of the disposal of appliances, the
procvrement of permits, and services performed by
a HERS Program Rater.

Other Labor

i Labor hours for other personnel are billable only if
there are no billable hours for Weatherization or
EHCS crew members for these services. The
approved labor rate will be allowable for
Weatherization and EHCS crew members only.

il. ‘When the installation of a measure is subcontracted
and there are no billable labor hours for
Weatherization or EHCS crew members, Contractor
shall bill, in addition to the subcontracted
expenditure, actual {abor hours incurred by other
personnel associated with the direct facilitation of
that subcontracted measure. The approved labor
rate will not be allowable for other personnel under
these circumstances. A modified fixed fee labor
rate determined by the Contractor or actual labor
costs shall be used. Any modified fixed fee labor
rate that is to be used must be submitted for CSD
for approval prior to requesting reimbursement for
these costs.

1. When the installation of a measure is subcontracted
and there are billable labor hours for Weatherization
or EHCS crew members who share in the
installation of that subcontracted measure,
Contractor shall bill, in addition to the
subcontracted expenditure, the actual labor hours
incurred by crew members at the approved labor
rate.
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6) Heating and Cooling Services (HCS/EHCS)

a. If during the course of repairing a defective unit, additional
problems are found that would increase the cost of repairs
to an amount beyond the established limits for repairs,
Contractor may claim reimbursement for incurred costs
related to the repair in addition to those costs associated
with the replacement of the heating/cooling appliance.

b. Dwellings in which a single appliance has been both
repaired and replaced within the same Weatherization
and/or ECIP EHCS component; or under a reweatherization
call-back, may claim reimbursement for both the repair and
the replacement of the appliance. Contractor shall report
the single appliance as both a repaired and replaced
appliance. '

c. For multi-unit dwellings with a common water heater,
Contractor may claim reimbursement for only one water
heater. Contractor may claim reimbursement for the actual
number of water heater blankets used to wrap the common
water heater. Contractor shall prorate the cost among all
dwelling units within that building envelope.

d. Duct repairs and replacements can only be charged to ECIP
EHCS when provided in conjunction with emergency
heating/cooling services performed under EHCS.

7) Other Program Reimbursements

a. Permit and Disposal Fees
Permit and disposal fees are acceptable expenses and may B
be charged only once to ECIP EHCS, or LIHEAP
Weatherization, or DOE Weatherization, per appliance or
weatherization measure, per weatherized dwelling. Permit
and disposal fee reimbursement does include crew member
or other personnel staff time and will be reimbursed based
on the actual cost of the fee and actual labor hours.

——

b. Travel

Cuutiaviu shiall Ue vicditcd Oid ivuiid thp iravel surchalge
for any one dwelling weatherized or any one dwelling
receiving assessments and diagnostic testing where
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EXHIBIT B
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weatherization services could not be provided due to client
refusal or inability to gain access to the dwelling.
Contractor may claim mileage reimbursement for travel to
Single Family Dwelling (SFD) and Multi-Unit Dwelling
(MUD) Units in which travel exceeds a distance of 30
miles (one way) from Contractor’s material storage site or
headquarters. Contractor shall maintain records and source
documentation in such a manner to substantiate mileage
claims by individual dwelling weatherized. The following
defines the conditions for mileage reimbursement
applicable to dwellings weatherized:

1. Single Family Dwelling (SFD)

(a) Contractor may claim one travel surcharge
equivalent to one (1) labor hour plus $18.00
for each completed, weatherized SFD Unit.

{b)  ForSFD Units irr excess of 30 miles (one
way) trom Contractor’s material storage or
headquarters, Contractor may claim mileage
in addition to the SFD travel surcharge for
each completed, weatherized SFD Unit.
Contractor may claim mileage at a rate of
$.91 per mile for each mile in excess.of 30
miles (one way) or 60 miles round trip.
viileage reimbursement is limited to a single
round trip, per-compieted SFD Unit; and:
Cuontractormay onmlveclaint the travel
surcharge, fuel surcharge, and mileage
reimbursementuponthe completion of the
SFD Unit.

ii.  Multi-Unit Dwelling (MUD)

(a) Contractor may claim one MUD travel
surcharge of $8.50 for each completed,
individual, weatherized unit within a MUD
complex. '

(b) For MUD Units in excess of 30 miles (one
way) from Contractor’s material storage or
Liwalyuaiivis, Cuttiacivi iay vlali 1lcags
in addition to the MUD travel surcharge.
Contractor may claim mileage at a rate of
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©

$.91 per mile for each mile in excess of 30
miles (one way) or 60 miles round trip.
Mileage reimbursement is limited to a single
round trip per day, for travel to a MUD
regardless of the number of individual
completed units.

All other travel-related expenses not directly
related to the weatherization of dwellings
are subject to reimbursement as described in
EXHIBIT D, SPECIAL TERMS AND
CONDITIONS, Section 1. Travel and Per
Diem.

ii1. Lodging and Per Diem

Contractor may claim reimbursement for lodging
and per diem related to the installation of
weatherization measurers subject to travel and per
diem rates as described 1n EXHIBIT D, SPECIAL
TERMS AND CONDITIONS, Section 1, Travel

and Per Diem.

Overhead

All overhead costs shall be charged at actual costs to the

appropriate monthly expenditure reporting line items. All

other overhead costs without a reporting line item shall be
-included in the approved labor rate.

Post-Weatherization Inspections

Contractor shall ensure that a total of 25 percent (25%)
Post-Weatherization Inspections have been completed and
that Contractor has not exceeded the maximum
reimbursement amount allowable of 25 percent (25%) of
the total weatherized dwellings per reporting period.

B17

10-0794.E.22



{2009 LTHEAP)
EXHIBIT B
(Standard Agreement)

e. Clearance Inspections

Should a clearance inspection be required, agencies should

- defer the costs of the clearance inspection to the property
owner and/or local housing authority. In many cases, the
local housing authority has licensed inspectors and may
possibly conduct a clearance inspection of a U.S.
Department of Housing and Urban Development (HUD)
unit free of charge. However, in those instances where the
property owner and/or the local housing authority are
unable to incur the costs of the clearance inspection,
Contractors may seek a waiver allowing the cost of the
inspection as a reimbursable activity. Waiver requests will
be treated on a case-by-case basis and must be approved by
CSD prior to beginning weatherization services. A copy of
the clearance inspection must be placed and maintained in
the client’s file.

8) Dwelling Status
a. Completed Units

i.  Contractor shall not report a weathernized dwelling
as completed nor shall Contractor request
reimbursement for a weatherized dwelling until all
weatherization measures identified during the
dwelling assessment have been installed and
completed. Contractor shall not bill for incomplete
units or prematurely close a unit with outstanding
measures in order to receive reimbursement for
work completed. If there are measures found to be
nonfeasible by crew members after the 1nitial
‘assessment, the reason for the nonfeasibility shall be
documented in the client file and the dwelling shall
be considered completed.

il. Contractor shall not report a dwelling as
weatherized nor request reimbursement prior to the
quality assurance certification confirming quality
dand completeness of work performed upen
weatherized and EHCS dwellings.
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ii.  ECIP EHCS

Dwelling units receiving services under ECIP
EHCS may be reported as completed and billed
immediately upon the completion of ECIP EHCS
and regardless to the completion of other
weatherization measures installed within the same
dwelling.

Unweatherized Dwellings

i Contractor may claim reimbursement for outreach
and intake for each eligible unit not previously
weatherized. Additionally, Contractor will be
allowed to claim reimbursement when a safety
check of cothbustion appliances reveals safety
hazards that preclude installation of measures.

1. Contractor may claim reimbursement for
weathierization activities as documented on the
Weatherization Building Assessment and Job
Checklist (CSD 540) or Contractor’s equivalent for
each eligible household not previously weatherized.

Previously Weatherized Dwellings

If the previous weatherization was performed under a
nonfederal program or under this Agreement, the occupant
eligibility must be certified; therefore, Contractor may
claim outreach and intake costs.

Leveraging with Non-Federal Funding

Contractor may perform services and install energy
conservation measures as per this Agreement and in
accordance with requirements of another non-CSD funding
source concurrently in the same dwelling as feasible and in
the best interest of the client; however:

i Contractor may not claim duplicate reimbursement
for the same services performed and energy
conservation measures(s) installed under a CSD

a1 ~ ’ 1
PLUBLALIL Wil d HUUSLICUCLdl pProglditi.

10-0794.E.24
B19



(2009 LIHEAP)
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11. Contractor may not split Single Quantity Fixed Fee
Measure under LIHEAP with any other funding
source.

iii. Contractor may not split LIHEAP or ECIP EHCS
labor fees associated with a single measure with any
other funding source.

iv. Contractor may claim reimbursement for outreach
and intaxe only once when DOE and LIHEAP funds -
are used concurrently in the same unit.

E. ‘Severe Weather Energy Assistance and Transportation Services (SWEATS)

Reimbursement shall be in accordance the SWEATS Policy, EXHIBIT F, -
" ATTACHMENT II when specifically authorized by CSD.

5. REPORTING REQUIREMENTS

A. Monthly Reports

4)

3)

1)

Contractor shall submit to CSD Contractor's expenditures and activities
(excluding ECIP Fast Track and HEAP Electric and Gas) by entry into the
web-based, Expenditure Activity Reporting System (EARS). The monthly
reports shall be submitted on or before the fifteenth calendar day

following the reporting period;.irrespective-of the level of activity or
amount of expenditure in the preceding pertod..

Expenditures for Assurance 16, Intake, ECIP WPO, ECIF EHCS,
SWEATS, and HEAP program costs shall be reimbursed through the-
LIHEAP Monthly EHA 16 Expenditure/Activity Report via EARS.

Expenditures for Weatherization shall be reimbursed through the LIHEAP -
Monthly Weatherization Expenditure/Activity Report via EARS.

All adjustments, if any, must be reported through EARS under the report
period in which the expenditures occurred.

Contractor shall also submit to CSD the physical addresses for recipients

of services under LIHEAP Weatherization, ECIP EHCS, ECIP WPO, and
HEAP WPO for the monthly period in which the service activity occurred
and reimbursement for the service activity is requested. '

a. Contractor shall submit the monthly reporting of client service
addresses separately from the EARS monthly activity/
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reimbursement reporting by completing the CSD 767, Monthly
Service Address Report.

b. The report shall be sent electronically to the CSD Help Desk at
SART@csd.ca.gov on or before the fifteenth calendar day
following the reporting period in which direct service activity
ocCurs.

c. The monthly EHA 16 Expenditure/Activity Report and the
monthly Weatherization Expenditure/Activity Report will not be
processed until the Monthly Service Address Report has been
reviewed and approved by CSD.

“CSD Review

1) CSD shall review Contractor's monthly reimbursement/activity reports and
evaluate Contractor's performance related to program and fiscal operations
and its demonstrated ability to effectively utilize all funds available under
this Agreement.

2) The issuance of other CSD contracts, including reimbursement payments
to the Contractor, shall be contingent upon timely receipt of the required
reports and/or compliance of material requirements of this Agreement.

Close-out Report

Contractor shall submit on appropriate CSD forms, a close-out report, verifying

~ all actual, allowable, and allocable costs earned during the term of this
Agreement. Administrative costs, outreach, intake, and training and technical
assistance shall not exceed the maximum allowable amounts. Administrative and .
Assurance 16 costs shall remain proportionate to the cumulative allowable

program expenditures. Any administrative and Assurance 16 costs that exceed
‘these limits shall be disallowed and returned to CSD within 90 calendar days aﬁer
expiration of this Agreement. Subsequent payments, including advance

payments, for LIHEAP or other CSD contracts shall also be contingent upon

timely receipt of the close-out report of this Agreement.

1) The close-out report shall include the following forms:
a. Close-out checklist with authorized signature (CSD 733);

b. Excess Income./Interest Eamed Reconciliation Report (CSD 733F);

*
dliuk

c. Equipment Inventory Schedule (CSD 733G).
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2) Excess Income/Interest-Earned and Expended

Contractors shall use a CSD 733F, LIHEAP Excess Income and Interest
Earned Close-out Reconciliation, to report actual costs, excess income
and/or interest income earned and expended. Pursuant to CCR § 100840,
any excess income generated as a result of actual costs being less than the
fixed rate shall be used by the Contractor for any valid low-income energy
assistance/weatherization activity in accordance with LIHEAP statutory
and regulatory limits on experditures subject to the maximum allowable
limits for administrative costs, outreach, intake, and training and technical
assistance. Upon request from CSD, Contractor shall provide an '
expenditure plan or other relevant information that demonstrates the
allowable use of such excess income and/or interest income. Excess
Income/Interest earned and expended are subject to the expenditure and
reimbursement guidelines for the program year in which expenditures
occur.

3) Any weatherization materials purchased with the funds under this
Agreement and remaining at the expiration of this Agreement shall be
credited against Contractor's weatherization materials expenditures under
this Agreement and charged to whatever other weatherization program

- . Contractor may have in effect. If Contractor has no other weathenization
program in effect, the State shall be contacted for disposition nstructions.

6. ENERGY COUNCIL TRAVEL

A.  The Department of Community Services and Development agrees to reimburse

" designated members of the Energy Council (EC), or their alternate if recognized
by the Director of CSD and employed by the same Contractor, for travel expenses
incurred in connection with monthly EC meetings with CSD. EC members
represent their respective agencies or associations of California energy service
providers who weatherize the homes of California’s low-income households and
assist them with payment of their utility bills. EC members share ideas with CSD
on the effective delivery of LIHEAP for low-income persons.

B. The approved travel expenses invoiced for the EC meetings will be reimbursed by
the Department of Community Services and Development as part of CSD’s State
Operations Budget. The maximum reimbursement shall not exceed the total
agreement amount of the allotment made to each participating agency.

C. For reimbursement of travel expenses incurred and upon receipt and approval of
41l HIVOILE ducuinpanicd Uy a T1avel CAPSusS Cldilll, 51 0. 202, Lol agloes i
reimburse EC members in accordance with the rates specified in 6.D. below.

Travel claims submitted without an invoice will be returmed.
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D. CSD will reimburse EC members for travel expenses only for attendance at
meetings sponsored by CSD. EC members will be reimbursed for necessary
travel expenses at rates not to exceed those applicable to nonrepresented State
employees under current prevailing State Department of Personnel Administration
Rules and Regulations, Section 599.619, dated July 1, 1997, and as amended from
time to time. Receipts will be required for reimbursement.

E. CSD shall reimburse EC members only for necessary travel expenses, including
vehicle mileage, vehicle rental, or air fare; tolls; parking; and lodging.

F. CSD shall not reimburse EC members for per diem ({breakfast, .Iunch, or dinner).

7. ATTACHMENTS TO THE CONTRACT

The following documents are hereby attached to this Exhibit. Contractor shall complete
the forms inr Attachments I, II, and ITI and insert them into this Agreement upon
execution of this. Agreement, pursuant to Section 2.A. above.

A Attachment |

B--  Attachment Il

"

Attachment [IL

2. 7 Altachmeni iV

2009 LIHEAP WEATHERIZATION BUDGET
{CSD 557D) and Instructions;

2009 LIHEAP EHA-16 PROGRAM BUDGET .
{{CSD 537E) and Instructions;.

2009 LIHEAP NONCONSIDERATION ALLOCATIONS.

TN K}-
Lo IO

REIMBURSEMENT RATES FOR WEATHERIZATION
AND-EHCS ACTIVITIES.

WCobra\shared\Contracts\Low [ncome Home Energy Assistance Program\2009 LIHEAPM - 2009 LIHEAP, Exhibit
B, Budget Detail and Payment Provisions.doc - )
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State of California
DEPARTMENT OF COMMUNITY SERVICES AND DEVELQOPMENT
CSD 557D (Rev. 10/09/08)

EXHIBIT B - ATTACHMENT 1
2009 LIHEAP WEATHERIZATION BUDGET

Contractor: Contract Number: Telephone Number:;
El Dorado County Department of Human Services 09B-5508 (530) 642-4893
Class "B" Contractor's License No.: Name on License: Expiration Date:
Prepared By: E-mail Address: Fax Number:
Maki Ganno mak.ganno{@co.el-dorado.ca.us (530) 295-2560

1. |intake (2% of Section 30) 3 4,600 |$ 9.429
2. [Outreach (5% of Section 30) 11,501 23,576
3. |Training and 'i‘echnicaE Assistance (up to 2% of Section 30) 4,600 9.429
4. |Direct Program Activities 185,291 385,718
5. |Liability Insurance 2,200 2,200
6. |Vehicle and Equipment - Acquisition Costs

7. |Workers' Compensation 3,800 3,800

Total Program Costs (lines 1 through 7) $ 211,992 |§ 434,152

230,396 |3 471,874

164 |# 336

$ 56.00
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’ Page I of 1
INSTRUCTIONS
EXHIBIT B - ATTACHMENT 1, 2009 LIHEAP WEATHERIZATION BUDGET
CSD 557D (Rev. 10/9/08)

10 — ADMINISTRATIVE BUDGET

Fine 1 — Administrative Costs - Enter the amount of funds allocated for all Administrative Costs for Columns A and
B. Administrative costs includes salaries, wages, workers’ compensation, and fringe benefits for administrative
staff, accounting, audit, intake (intake in excess of 2% may be charged as an administrative cost), equipment,
facilities, office equipment and supplies, telephone, training and travel for administrative staff, utilities, and
miscellaneous expenditures.

20 - WEATHERIZATION FROGRAM BUDGET

Line 1 — Intake - Enter the amount of funds allocated for Intake activities in Columns A and B.

Line 2 — Outreach - Enter the amount of funds allocated for Qutreach activities in Columns A and B, i.e., flyers,
brochures, advertisements, etc.

Note: Outreach is 5% of the total Weatherization Program Budget, excluding carryover and administrative costs.
For Colurnn A, this amount is 5% of the Weatherization Program Budget to be paid to Contractor for the
months of January through March (60% of the total Weatherization Program Budget). For Column B, this
amount is 5% of the total remaining amount (40% of the total Weatherization Program Budget) to be paid
contingent upon approval of a Weatherization Waiver as referenced in the contract.

Line 3 — Training and Technical Assistance - Enter the amount of funds allocated for weatherization-related training

and technical assistance, both internal and external, in Colurzns A and B. Costs include actual labor costs, training

materials, admissions, and travel expenditures. Training costs must not exceed 2% of the total Weatherization
Program Budget. !

Line 4 — Direct Program Activities - Enter the amount of funds budgeted for Direct Program Activities in
. Columns A and B. Include costs associated with the installation of measures including labor, materials,
subcontractors, disposal fees, and permits, travel.

Line 5 - Liability Insurance - Enter the amount of funds budgeted for insurance bonds, general liability, vehicle
insurance, and pollution occurrence insurance (if applicable) in Columns A and B.

Line 6 - Vehicle and Equipment - Acquisition Costs - Enter the amount of funds budgeted for acquisition cost of
Vehicles and Equipment in Colurns A and B. Include only those purchases that are over 35,000 per unit.

Line 7 - Workers’ Compensation - Enter the amount of funds budgeted for workers’ compensation for program staff
in Columns A and B. Do not include workers’ compensation for salaries allocated to administrative costs.

Total Other Program Costs - Enter the sum of lines 1 through 7 for Columns A and B.
© 30 _-;‘TOTJ.AL BUi)GET
Enter the sum of Sections 10 and 20 for Columns A and B. Verify the total allocation as provided by CSD.
40 —TOTAL HOUSEHOLDS
Enter the numnber of households projected to be weatherized during the 2009 Program Year in Columns A and B.
.50 — APPROVED LABOR RATE =
Enter the CSD-approved Contractof Labor Rate.

WCobrashared\Contracts\Low Income Home Energy Assistance Program\2009 LIHEAP\S - 2009 LIHEAP, Exhibit B,
Attachment I, WX Budget Instructions.doc
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State of California
DEPARTMENT OF COMMUNITY SERVICES AND DEVELOPMENT
(8D 537E (Rev.12/15/08)

EXHIBIT B - ATTACHMENT I
2009 LIHEAP EHA-16 PROGRAM BUDGET

Contractor: Contract Number: Telephone Number:
El Dorado County Department of Human Services 09B-5508 (530) 642-4893
Prepared By: E-mail Address: Fax Number:

Maki Ganno maki.ganno{@co.el-dorado ca.us (530) 295-2560

1. JAssurance 16 Activities $ 113,937

Administrative Costs

Outreach (5% of ECIP/HEAP Consideration/Nonconsideration Allocation)

G

1. |ECIP EHCS Cooling Service Repair/Replacement 3 17,817
2, {ECIP EHCS Heating Service Repait/Replacement 17,818
2a. |ECIP Water Heater Repair/Replacement 6,000
3. |ECIP EHCS Other Program Costs -
4. [ECIP Wood, Propane, and Oii
5. |Severe Weather Energy Assistance and Transportation Services (activated by CSD) 13,883
6. tHEAP Wood, Propane, and Qil 689,034
7. |Liability Insurance 3,600
8. |Training and Technical Assistance (up to 2% of ECIPIMEAP consideration lines 1 through 7
9. |Vehicle and Equipment
10, [Workers' Compensation 1,5()0

TOTAL ECIP/HEAP Program Budget (Total of Section 50, Items 1-10) 3 749,652

1,050,037

1. ECIPE_H(Es Cooling Service Repair/Replacement # 15
2. JECIP EHCS Heating Service Repair/Replacement # 15
3. |ECIP EHCS Water Heater Repair/Replacement # 6
4. {ECIP Wood, Propane and Oil Households 4
TOTAL ECIP Program Households (Total of Lines 1 through 4) 3 # 36
i 1,722
$ 56
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Page 1 of 1
INSTRUCTIONS
EXHIBIT B - ATTACHMENT I1, 2009 LIHEAP EHA-16 PROGRAM BUDGET
CSD 537E (Rev. 10/09/08)

10 — ASSURANCE 16 PROGRAM BUDGET

Line 1 — Assurance 16 Activities - Enter the amount of funds allocated for Assurance 16 Activities.

20 — ADMINISTRATIVE BUDGET (ASSURANCE 16, ECIP, AND HEAP)

Line 1 — Administrative Costs - Enter the amount of funds allocated for Administrative Costs.
Administrative costs include salaries, wages, workers’ compensation, and fringe benefits for
administrative staff, accounting, audit, intake (intake in excess of 2% may be charged as an administrative
cost), equipment, facilities, office equipment and supplies, telephone, training and travel for
administrative staff, utilities, and miscellaneous expenditures.

30 — INFAKE PROGRAM BUDGET (ECIP AND HEAP)
Line 1 — Intake = Enter the amount of funds allocated for Intake activities.

40- OUTREACH BUDGET (ECIP AND HEAP)

Line 1 — Qutreach — Enter the amount of funds allocated for outreach and related services.

50 — ECIP/HEAP PROGRAM BUDGET

" Lines 1 through 11 ~ ECIP/HEAP Program Budget Line Items - Enter the amount of funds budgeted for
ECIP-EHCS Cooling Service Repairs and Replacements, ECIP EHCS Heating Service Repairs and
Replacements, ECIP EHCS Water Heater Repair/Replacement, ECIP EHCS Other Program Costs
* (includes disposal fees, travel credit, HERS Rater etc.), ECIP Wood, Propane, and Oil payments, Severe
Weather Energy Assistance and Transportation Services, and HEAP Wood, Propane, and Oil payments.
Enter the amounts budgeted for liability insurance, training and technical assistance (limited to 2% of the
total ECIP/HEAP consideration allocation), vehicle and equipment {inciude those purchases that are over
$5,000), workers’ compensation, and energy education worksheps:

Total ECIP/HEAP Program Budget - Enter-the suntof Sections. 1-10.

60— TQT'AL BUDGET

Cnter the sum of Sections 10 and 50.

- 70~ ECIP. PROGRAM HOUSEHOLDS

Lines 1 through 3 — ECIP Program Households - Enter the number of projected households for ECIP

EHCS Cooling Source Repairs and Replacements, ECIP'EHCS Heating Source Repairs and
Replacements, and ECIP Wood, Propane, and Oil.

Total ECIP Program Households - Enter the sum of lines 1 through 4.

80 - HEAP WOOD, PROPANE, AND OIL HOUSEHOLDS

Enter thea nimhar nf nraiected haneehnalde for HEAP Wand Pranane and Ol ta he cerved

WCobra\shared\Contracts\Low Income Homie Energy Assistance Program\2009 LIHEAP\S - 2009 LIHEAP, Exhibit
B, Attachment II, ECIP HEAP Budget Instructions:doc 10-0794.E.32



State of Catifornia
DEPARTMENT OF COMMUNITY SERVICES AND DEVELOPMENT
CSD 516 (Rev 09/29/08)

EXHIBIT B - ATTACHMENT 111
2009 LIHEAP NONCONSIDERATIONALLOCATIONS

Contractor: Contract Number: Telephone Number:
El Dorado County Department of Human Services 09B-5508 |(530) 642-4893
Prepared By: E-mail Address: Fax Number:

Maki Ganno maki.ganno@co.el-dorado.ca.us |(53 0) 295-2560

1 [ECIP Electric and Gas (Fast Track) Allocation per County

2 $ 55,533
3 $

4 $

5 $

6 3 )

7 3

3 $

9 |TOTAL g 55,533

|
I

1 |HEAP Electric and Gas Allocations per County

2 $ 583,103

3 $

4 $

5 ) 3

6 $

7 3

8 $

9 JTOTAL $ 583,103
110-No » ESTIMATED NUMBER OF:

1 Number of Households per Co

2 # 1,458

3 #

4 #

5 #

6 # .

7 f

8 #

9 JTOTAL # 1,458

The total amount allocated to the Nonconsideration program has been entered by CSD and is not made part of the total consideration for this
Agreement but shall be for Contractor's use as deseribed in EXHIBIT B, BUDGET DETAIL AND PAYMENT PROVISIONS, and EXHIBIT F,
PROGRAMMATIC PROVISIONS.

10-0794.E.33
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EXHIBIT C
(Standard Agreement)

GENERAL TERMS AND CONDITIONS

1.

Approval

This Agreement is of no force or effect until signed by both parties and approved by the

Department of General Services, if required.

Amendment

No amendment or variation of the terms of this Agreement shall be valid unless made in
writing, signed by the parties and approved as required. No oral understanding or

Agreement not incorporated in the Agreement is binding on any of the parties.

Assignment

This Agreement is not assignable by the Contractor, either in whole or in part, without

the consent of the State in the form of a formal written amendment.

Audit

Contractor agrees that the awarding department, the Department of General Services, the
Bureau of State Audits, or their designated representative shall have the right to review
and to copy any records and supporting documentation pertaining to the performance of
this Agreement. Contractor agrees to maintain such records for possible audit for a
minimum of three (3) years afier final payment, unless a longer period of records
retention is stipulated. Contractor agrees to allow the auditor(s) access to such records
during normal business hours and to allow interviews of any employees who might
reasonably have information related to such records. Further, Contractor agrees to
include a similar right of the State to audit records and interview staff in any subcontract
related to performance of this Agreement. (Gov. Code §8546.7, Pub. Contract Code

§10115 et seq., CCR Title 2, Section 1896).

indemnification

Contractor agrees to indemnify, defend and save harmless the State, its officers,

agents

and employees from any and all claims and losses accruing or resulting to any and all
contractors, subcontractors, suppliers, laborers, and any other person, firm or corporation
furnishing or supplying work services, materials, or supplies in connection with the
performance of this Agreement, and from any and all claims and losses accruing or

resulting to any person, firm or corporation who may be injured or damaged by
Contractor in the performance of this Agreement.

Ci
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EXHIBIT C
(Standard Agreement)

Disputes

Contractor shall continue with the responsibilities under this Agreement during any
dispute.

Termination for Cause

The State may terminate this Agreement and be relieved of any payments should the
Contractor fail to perform the requirements of this Agreement at the time and in the
manner herein provided. In the event of such termination the State may proceed with the
work in any manner deemed proper by the State. All costs to the State shall be deducted
from any sum due the Contractor under this Agreement and the balance, if any, shall be
paid to the Contractor upon demand.

Independent Contractor

Contractor, and the agents and employees of Contractor, in the performance of this
Agreement, shall act in an independent capacity and not as officers or employees or
agents of the State.

Non-Discrimination Clause

During the performance of this Agreement, Contractor and its subcontractors shall not
unlawfully discriminate, harass, or allow harassment against any employee or applicant
for employment because of sex, race, color, ancestry, religious creed, national origin,
physical disability (including HIV and AIDS), mental disability, medical condition
(cancer), age (over 40), marital status, and denial of family care leave. Contractor and
subcontractors shall insure that the evaluation and treatment of their employees and
applicants for employment are free from such discrimination and harassment. Contractor
and subcontractors shall comply with the provisions of the Fair Employment and Housing
Act (Government Code Section 12990 (a-f) et seq.) and the applicable regulations
promulgated thereunder (California Code of Regulations, Title 2, Section 7285 et seq.).
The applicable regulations of the Fair Employment and Housing Commission
implementing Government Code Section 12990 (a-1), set forth in Chapter 5 of Division 4
of Title 2 of the California Code of Regulations, are incorporated into this Agreement by
reference and made a part hereof as if set forth in full. Contractor and its subcontractors
shall give written notice of their obligations under this clause to labor organizations with
which they have a collective bargaining or other Agreement.

Contractor shall include the nondiscrimination and compliance provisions of this clause
in all subcontracts to perform work under the Agreement,

—
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10.

1.

12.

13.

14,

15.

EXHIBIT C
(Standard Agreement)

Certification Clauses

The CONTRACTOR CERTIFICATION CLAUSES contained in the document CCC 307
are hereby incorporated by reference and made a part of this Agreement by this reference
as if attached hereto.

Timeliness

Time is of the essence in this Agreement.

Compensation

The consideration to be paid Contractor, as provided herein, shall be in compensation for
all of Contractor's expenses incurred in the performance hereof, including travel, per
diem, and taxes, unless otherwise expressly so provided.

Governing Law

This contract is governed by and shall be interpreted in accordance with the laws of the
State of California,

Child Support Compliance Act

For any Agreement in excess of $100,000, the contractor acknowledges in accordance
with Public Contract Code 7110, that:

a) The contractor recognizes the importance of child and family support obligations
and shall fully comply with all applicable state and federal laws relating to child
and family support enforcement, including, but not limited to, disclosure of
information and compliance with earnings assignment orders, as provided in
Chapter 8 (commencing with section 5200) of Part 5 of Division 9 of the Family
Code; and

b) The contractor, to the best of its knowledge is fully complying with the earnings
assignment orders of all employees and is providing the names of all new
employees to the New Hire Registry maintained by the California Employment
Development Department.”

Unenforceable Provision

In the event that any provision of this Agreement is unenforceable or held to be
unenforceable, then the parties agree that all other provisions of this Agreement have
force and effect and shall not be affected thereby.
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EXHIBIT C
(Standard Agreement)

16.  Priority Hiring Considerations
If this Contract includes services in excess of $200,000, the Contractor shall give priority
consideration in filling vacancies in positions funded by the Contract to qualified

recipients of aid under Welfare and Institutions Code Section 11200 in accordance with
Pub. Contract Code §10353.

This version of the GTCs (307) has been modified for use with CSD’s subvention agreements

WCobra\Shared\Contracts\General Services Requirements\GTC-1605{1].doc
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(2009 LIHEAP)
EXHIBITD
(Standard Agreement)

SPECIAL TERMS AND CONDITIONS

1. TRAVEL AND PER DIEM

A. - Contractor's employee travel costs and per diem reimbursement rates shall be
reimbursed based on the Contractor's policies and procedures not to exceed
federal per diem requirements and in compliance with all other provisions of this
Agreement related to travel costs.

B. In absence of a travel policy, Contractor shall defer to the rules and regulations
established in the California Code of Regulations Sections 599.615 through
599.638 and be reimbursed in accordance with the definitions, terms, and
‘provisions contained therein.

2. = CERTIFICATIONS
A, Contractors’ signature affixed hereon shall constitute a certification that to the
best of its ability and knowledge it will, unless exempted, comply with the
provisions set forth in the following:

1) Drug-Free Workplace Requirements, Contract Certification Clauses 307
' (CCC-307)

2) National Labor Relations Board Certification (CCC-307)
3) Expatriate Corpqrations (CCC-307)

4)  Domestic Partners (CCC-307)

5) Contractor Name Change (CCC-307)

6) Resolution (CCC-307)

7) | Air or Water Pollution Violation (CCC-307)

8) Information Integiity and Security (Department of Finance, Budget
Letter 04-35) '

9) Safeguarding Against and Responding to a Breach of Security Involving
Personal Information (Office of Information Security and Privacy
Protection, Management Memo 08-11).

B. The above documents are hereby incorporated by reference into this Agreement.
To access these documents, please visit www.csd.ca.gov.

10-0794.E.47
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(2009 LIHEAP)

EXHIBIT D
(Standard Agreement)

C. Internal Control Certification

Contractor shall ensure the establishment and maintenance of a system of internal
accounting and administrative control. This responsibility includes documenting
the system, communicating system requirements to employees, and assuring that
the system is functioning as prescribed and is modified, as appropriate, for
changes in conditions. The system of internal accounting and administrative
control shall be attested to within the Contractor’s independent audit conducted
pursuant to this Agreement and shall include:

1) Segregation of duties appropriate to safeguard state assets;

2) Limited access to agency assets to authorized personnel who require these
assets in the performance of their assigned duties;

3) Authorization and recordkeeping procedures adequate to provide effective
accounting controls over assets, liabilities, revenues, and expenditures;

4) Established practices to be followed in performance of duties and
functions;
5) Personnel of a quality commensurate with their responsibilities; and
6) Effective internal revieﬁs.
CONFLICT OF INTEREST
A.' : Contractor certifies that its employees and the officers of its governing body shall

avoid any actual or potential conflicts of interest and that no officer or employee
who exercises any functions or responsibilities in connection with this Agreement
shall have any personal financial interest or benefit that either directly or
[indirectly arises from this Agreement.

B. Contractor shall establish safeguards to prohibit its employees or its officers from
using their positions for a purpose that could result in private gain or that gives
the appearance of being motivated for private gain for themselves or others,
particularly those with whom they have family, business, or other ties.

C. Pursuant 45 CFR § 74.42 and 92 36, Contractor shall not provide LIHEAP
services or activities to beneficiaries where there is an actual or perceived conflict
of interest, unless CSD has prov1dcd pnor wntten approval of
Lrl.l.l.lbl a) \...«UIILJ. CLUI-\JI B UUI.LLH-VL U.l l.l.ll-\.rl .«DL }J\Jl.i\/l\rﬂ ﬂllu P;Uu\'duxuo, \)i ‘IJ;' ‘-I.LIJ
individual service or activity that presents an actual or perceived conflict
including but not limited to:
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(2009 LIHEAP)

EXHIBIT D
(Standard Agreement)

financial interest, Contractor shall not subcontract with a subsidiary. Similarly,
Contractor shall not subcontract with an entity that employs or 1s about to employ
any person described in 45 CFR Part 92 (for states and local governments) and
45 CFR Part 74 (for nonprofit organizations) (Office of Management and Budget
Circular A-110, section 42).

5. BOARD ROSTER. BYLAWS, RESOLUTION, AND MINUTES

A

Upon execution of this Agreement, Contractor shall submit to CSD a current
roster of members of its governing board’s Executive Committee, including
contact information for each Committee member at a location other than the
Contractor’s office, and the most recent version of the organizational bylaws. If
Contractor is a nonprofit or public entity that qualifies as an eligible entity under

‘the federal CSBG Act, then Contractor shall instead submit a roster, including

contact information, of Executive Committee of the tripartite board. Contractor is
responsible to notify CSD of any changes to the Committee roster within thirty
(30) days-of such occurrence.

Contractor’s governing board must authorize the execution of this Agreement.
Conrtractor has the option of demonstrating such authority by direct signature by a
Board member, or by any lawful delegation of such authority that is consistent
with Contractor’s bylaws.

Where Contractor elects to delegate the signing authority to the chief executive
officer, CSD will accept either-a resolution specific to this Agreement or a
resolution passed by the governing board that is more generaily applicable to any
CSD program contract or amendment. Where Contractor provides a general
resoluiion, Contractor shall maintain documentation that the chief executive
officer provided timely. and effective communication of the execution and terms
of this Agreement to the Board. Either a specific or current general resolution
must be on file with CSD prior to CSD’s finally executing this Agreement.

Contractor shall submit to CSD the minutes from regularly scheduled meetings of

the governing board and/or tripartite board no later than 30 days after the minutes
are approved. Regularly scheduled meetings shall be in accordance with the
hoard’s bylaws.

If the Contractor’s board is both tripartite and advisory to the elected members
governing a local government, the Contractor shall submit to CSD the approved
minutes from any meeting of the elected officials where matters relating to this
Agreement are heard, including but not limited to discussions about or decisions
affecting the Low-Income Home Energy Assistance Program. Such minutes shall

| T P T AL . Vohms 4l nar ™ Y NS 2 P I T,
L% OLILFLILELLGLAL W LaJdLs ljl.,! IEEVALL LAAELLE W uu]a QAL LR1W EAAICELVAL lll\.r\a{..ll.ls.
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(2009 LIHEAP)
EXHIBIT D
(Standard Agreement)

1) Providing program services to Contractor’s employees, officers, or other
persons or entities with whom Contractor’s employee or officer has
family, business, or other ties; and

2) Providing program services to owner-occupied or rental dwellings that are
owned or managed by the Contractor, employees, or officers.

D. To obtain prior written approval by CSD, Contractor must demonstrate that it
will:

D Follow all regular eligibility and prioritization requirements of the federal
and State LIHEAP programs, as applicable to each service or activity;

2) Comply with all dwelling eligibility requirements of this Agreement,
" including but not limited to rent increase and muitiple dwelling
restrictions;

3) Substantiate the need for weatherization and EHCS services by
completing a dwelling assessment for each individual dwelling unit
served; and '

4) Consent to any further conditions if required by CSD. Failure to obtain
prior written approval by CSD will result in costs being disallowed.

4. CODES OF CONDUCT

A. . Contractor shall maintain written standards of conduct governing the performance
of its employees engaged n the award and administration of contracts or
subcontracts. No employee, officer, or agent of the Contractor shall participate in
the selection, award, or administration of a subcontract supported by Federal
funds if a real or apparent conflict of interest would be involved. Such a conflict
‘would arise when the employee, officer, or agent, any member of his or her
immediate family, his or her partner, or an organization that employs or is about
to employ any of the parties indicated herein, has a financial or other interest in
the firm selected for an award. The officers, employees, and agents of the
Contractor shall neither solicit nor accept gratuities, favors, or anything of
monetary value from subcontractors or parties to subagreements, The standards
of conduct shall provide for disciplinary actions to be applied for violations of
such standards by officers, employees, or agents of the recipients.

B. Contractor shall not pay Federal funds received from CSD to any entity in which
it (ux v Ul 1is mup}u.yc,cb, Ufﬁbcls, ul dE,cu.;., auy (uGinuer Of lus O nei ninucdraic
family, his or her partner, or an organization that employs or is about to employ
any of the parties indicated herein) has an interest. As ownership constitutes a

10-0794.E.50
D3



(200% LTHEAP)
EXHIBIT D
(Standard Agreement)

6. AUDITING STANDARDS AND REPORTS

A.

Auditing Standards

Contractor must follow all audit requirements as set forth in this Agreement,
including but not limited to this EXHIBIT D, Sections 4 through 7, OMB Circular
A-133, and the CSD Supplemental Audit Guide, which 1s attached to this
Agreement as EXHIBIT D, ATTACHMENT 1. The 2009 Supplemental Audit
Guide may be accessed at www.csd.ca.gov.

Audit Reports

Ry

2)

3)

Funds provided under this Agreement shall be included in an audit
conducted in accordance with the provisions of OMB Circular A-133 for
nonprofit and public agencies, standards promulgated by the American
Institute of Certified Public Accountants (AICPA}, and those standards
included in “Government Auditing Standards, 2007 Revision, as
amended.”

The financial and compliance audit report shall contain the following
supplementary financial information: a combined statement of revenue
and expenditures for each contract that presents, by budget line item,
revenue and expenditures for the audit period and a description of the
methodology used to allocate and claim indirect costs and any
administrative cost pools.

The audit report must specifically mention that a review for compliance
with OMB Circulars A-87 and A-122 was conducted.

Contractors shall submit to CSD one copy of the required audit report(s),
and any management letter if issued by the accountant, within nine months
of the end of the Contractor’s fiscal year, accompanied by a copy of the
signed, final engagement letter between Contractor and the independent
auditor. Upon written request by the Contractor’s independent auditor,
which includes an explanation of why the audit cannot be submitted
within nine months of the end of the Contractor’s fiscal year, an extension
may be granted by CSD Audit Services Unit for submittal of the audit -
report not to exceed an additional 30 calendar days from the original due
date. The audit reports and supplementary financial information are to be
submitted to the following address:

10-0794.E.51
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(2005 LIHEAP)
EXHIBIT D
(Standard Agreement)

Department of Community Services and Development
Attention: Audit Services Unit

P.O. Box 1947

Sacramento, CA 95812-1947.

Local governmental agencies also shall subrmit the required number of
copies of the audit report in accordance with the guidelines set by the
Division of Audits of the State Controller’s Office. Said reports are to be
submitted to the following address:

State Controller’s Office
Division of Audits

300 Capitol Mall, Fifth Floor
Sacramento, CA 95814

5) In the event that an audit has not been timely submitted, CSD shall take
appropriate action, including but not limited to withholding of advance
payments and initiation of the suspension and termination procedures
provided by State and federal LIHEAP law.

SUBCONTRACTS (CSD)

Contractor may enter into subcontract(s) to perform part or all of the direct services

.. covered under this Agreement. Prior to the commencement of subcontracted services
under this Agreement, Contractor shall obtain board approval, to include but not be
limited to an assurance that the subcontractor agreement(s) shall comply with all terms,
conditions, assurances, and certifications of this Agreement for the nonprofit and local
governmental agencies performing services in the area(s) described in EXHIBIT A,
SCOPE OF WORK, Section 2.

.A.  Contractor shall provide written notification to the State within 60 calendar days
of execution of each subcontractor agreement the name of the subcontractor
entity, its address, telephone number, contact person, contract amount, and
program description of each subcontractor activity to be performed under this
Agreement.

B. Contractor remains responsible to substantiate the allowable and allocable use of
all funds under this Agreement and to adopt fiscal control and accounting
procedures sufficient to permit the tracing of funds paid to any subcontractor to a
level of expenditure adequate t@ establish that such funds have not been used in
violation of this Agreement. Contractor shall ensure that any subcontracts under
this Agreement contain all provisions necessary to ensure adequate substantiation

PRI, IR DU A% PR PR R R o B A R LI L L oS RS By-p
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through detailed invoices, by periodic monitoring of subcontractor’s program
activities and fiscal accountability, by retaining a right of reasonable access to the
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(2009 LIHEAP)
EXHIBITD
(Standard Agreement)

subcontractor’s books and records, or by any other method sufficient to meet
Contractor’s responsibility to substantiate costs required by OMB Circulars A-87,
122, and 133.

C. Contractor shall immediately notify subcontractor(s) in writing within five days of
such action in the event the State suspends, terminates, and/or makes changes to
the services to be performed under this Agreement.

D. Contractor is the responsible party and shall remain liable for the performance of
the terms, conditions, assurances, and certifications of this Agreement, without
recourse to the State, regarding the settlement and satisfaction of all contractual
and administrative issues arising out of subcontract agreement(s) entered into in
support of this Agreement, including disputes, claims, or other matters of a
contractual nature as well as civil liability arising out of negligence or intentional
misconduct of the subcontract(s).

Nothing contained in this Agreement or otherwise shall create any contractual
relation between the State and any subcontractors, and no subcontract shali relieve
the Contractor of its responsibilities and obligations hereunder. Contractor agrees
to be as fully responsible to the State for the acts and omissions of its
subcontractors and of persons either directly or indirectly employed by any of
them as it is for the acts and omissions of persons directly employed by the
Contractor. The Contractor’s obligation to pay its subcontractors is an
independent obligation from the State’s obligation to make payments to the
Contractor. As a result, the State shall have no obligation to pay or to enforce the
~ayment of any moneys to any subcontractor.

et

8. INSURANCE AND FIDELITY BOND

A, General Requirements

1) By execution of this Agreement, Contractor agrees that the below-required
insurance policies and bond shall be in effect at all times during the term
of this Agreement.

2) Contractor shall provide the State with written notice at least 30 calendar

days prior to cancellation or reduction of insurance coverage to an amount
less than that required in this Agreement.

3) In the event said insurance coverage expires at any time or times during
the term of this Agreement, Contractor agrees to provide, at least 30
calendar days prior to said expiration date, a new Certificate of Insurance

FACUATYTN AN o b L e e eiiiiie mm mmmmmrm e it cmmmmmte 2] 0] Cai Vamrnian s ue ok
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less than the remainder of the term of this Agreement. The Certificate of
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(2009 LIHEAP)

EXHIBIT D
(Standard Agreement)

Insurance (ACORD 25) shall identify and name the State as the Certificate
Holder.

4) New Certificates of Insurance are subject to review for content and form
by CSD.

5) In the event Contractor fails to keep in effect at all times the specified
insurance and bond coverage as herein provided, the State may, in
addition to any other remedies it may have, suspend this Agreement.

6) With the exception of workers' compensation and fidelity bond, the State
shall be named as additional insured on all certificates of insurance
required under this Agreement.

I} The issuance of other CSD contracts, to include reimbursement payments,
to the Contractor may be contingent upon required current insurance.
coverage being on file at CSD for this Agreement.

Self-Insurance..
b WherrContractor is a self-insured governmental entity, the State, uporr

satisfactory proof, may waive the appropriate insurance requirements upon
written: certification. An appronnate county or city risk managershall sign
this certification that shall contain assurance of the adequacy of the
govermmental entity's ability to cover any potential Josses under this.
Agreement.

2) Contractor shall.specify in writing a list.of which coverage(s) wiil be-seli-
insured: under this Agreement and shall list all applicable policy numbers:
expiration dates, and coverage amounts.

k)] in the case that the Contractor’s self-insurance coverage does not contain.
any changes from the prior year, CSD will accept a certified letter signed
by authorized personnel; stating that no changes have occurred fromr the
last year. This letter is due at the time of contract execution or within 30
days of expiration of insurance.

4) Should Contractor utilize 2 subcontractor(s) to provide services under this
Agreement, Contractor shall indemnify and hold the State harmless
against any liability ineurred by that subcontractor(s).

10-0794.E.54
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(2009 LIHEAP)
EXHIBIT D
(Standard Agreement)

Workers' Compensation Insurance

1) Contractor shall have and maintain for the term of this Agreement
workers' compensation insurance issued by an insurance carrier licensed to
underwrite workers' compensation insurance in the State of California.

2} Contractor shall submit either an applicable Certificate of Insurance
(ACORD 25) or a Certificate of Consent to Self-Insure issued by the
Director of the Department of Industrial Relations to the State as evidence
of compliance with the workers' compensation insurance requirement
prior to issuance of an initial cash advance.

Fidelity Bond

1) Contractor shall maintain a fidelity bond in the minimum amount of four
percent (4%) of the total amount of consideration set forth under this
Agreement.

2) Contractor shall submit an applicable Certificate of Insurance

(ACORD 25) to the State as evidence of compliance with the fidelity bond
requirement prior to issuance of an initial cash advance.

General Liability Insurance

1) Contractor shall have and maintain for the term of this Agreement general
liability and property damage insurance for a combined single limit of not
less than $500,000 per occurrence.

2)  Contractor shall submit an applicable Certificate of Insurance
(ACORD 25), naming CSD as an additional insured, to the State as
evidence of compliance with general liability insurance requirements prior
to issuance of an initial cash advance.

Vehicle Insurance

1) Contractor shall have and maintain for the term of this Agreement vehicle
insurance in the amount of $500,000 for each person and each accident for
bodily injury and in the amount of $500,000 for each person and each
accident for property damage.

2) When employees use their own vehicles to perform duties within the
scope of their employment, Contractor shall have and maintain for the
I OF this AZICCindht iIOnOWNhCd and (ifCO-auts liavaicy 15Urancs ini the

amount of $500,000 for each person and each accident for bodily injury
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(2009 LIHEAP)

EXHIBIT D
(Standard Agreement)

and $500,000 for each person and each accident for property damage.
(Driving to and from work is not within the scope of employment.)

3) Contractor shall submit an applicable Certificate of Insurance
(ACORD 25), designating CSD as an additional insured, to the State as
evidence of compliance with said vehicle insurance requirements prior to
issuance of an initial cash advance.

COMPLIANCE MONITORING

A

As the recipient of federal LIHEAP block grant funds under this Agreement,
Contractor is responsible for substantiating that all costs claimed under this

Agreement are allowable and allocable under all applicable federal and state laws, -

and for tracing all costs to the level of expenditure.

As the administrator of the LIHEAP block grant for the State, CSD 1s required to
ensure the funds allocated to Contractor are expended for the purposes identified
in federal and state LIHEAP law, and for allowable and allocable costs under the
applicable rules of the Office of Management and Budget.

CSD is required to conduct onsite and follow-up monitoring of Contractor to
ensure that Contractor meets the performance goals, administrative standards,
financial management requirements, and other requirements of the federal and
State LIHEAP program.

CSD shall provide Contractor reasonable advance notice in writing of on-site
monitoring reviews of Contractor’s program or fiscal performance.

Contractor shall cooperate with CSD program and audit staff and other
representatives and provide access to all programs, records, documents, resources, .
personnel, inventory, and other things reasonably related to the administration and
implementation of the services and activities funded directly or indirectly by this

Agreement.

In the event that CSD determines that Contractor is in noncompliance of material
or other legal requirements of this Agreement, CSD shall provide the
observations, recommendations, or findings in writing, along with a specific
action plan for correcting the noncompliance.

NONCOMPLIANCE WITH REQUIREMENTS OF THIS AGREEMENT

A.

Consequences for Entities Not Meeting Terms of the Agreement

Contractor shall ensure that all requirements set forth in this Agreement are met,
that all required documentation is submitted in a timely manner, and that any
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(2009 LIHEAP)
EXHIBITD
(Standard Agreement)

specific corrective action plans are fulfilled. In the event that prescribed timelines
are not met or corrective action is not taken, it shall be deemed a material breach
of this Agreement, and CSD shall take appropriate action, including but not
limited to withholding of advance payments and initiation of the suspension and
termination procedures provided by State and federal LIHEAP law and the
provisions of this Agreement.

Suspension

1) The State may, upon reasonable notice to Contractor or Subcontractor,
suspend this Agreement in whole or in part. In the case of Contractor’s
fraud or gross negligence, suspension without prior notice by the State is
permissible.

2) If Contractor has failed to comply with the material terms of this
Agreement, the State shall: '

a. Notify the Contractor in writing by certified mail or personal
Service;
b. Specify the effective date of the suspension;

c. Specify the reasons for the suspension and what corrective action
1s expected;

d. . Givea specified period of time in which to take corrective action;
and
<. inform the Contractorthat if the corrective actiorr is not takerr
within-the specified time frame, the State will terminate the
contract.
3) A suspension shall remain in effect until Contractor has taken corrective

action satisfactory to the State.

4) New obligations, including costs for goods, services, or related expenses,
incurred by Contractor under this Agreement during the suspension period
will not be allowed unless expressly authorized by the state in the notice
of suspension.

Special Conditions

LAY P Yol o S T L S o D B L I TR S
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(2009 LIHEAP)

EXHIBIT D
(Standard Agreement)
a. Additional training and technical assistance;
b. Additional reporting requirements; and
c. Formal high-risk designation and possible suspension and
termination.
2) Based on the severity and frequency of the identified circumstances, CSD

may impose any one or raore Special Conditions. Should Special
Conditions be warranted, CSD shall send the Contractor a written Notice
of Special Conditions, which shall contain the following information:

a. The nature of the Special Condition(s) and/or Sanction(s) being
imposed,
b. The reason(s) for imposing Special Condition(s) and/or

Sanction(s); and

C. The corrective actions that must be taken and the time allowed for
completing them before CSD removes the Special Condition(s)
and/or Sanction(s). '

D.- Termination

D Either party may terminate this Agreement at any time prior to its date of
expiration upon 30 calendar day’s notice to the other party. Such notice
shall be delivered to the other party in writing, stating the reason for -
termination and the effective date thereof.

2) R Upon termination of this Agreement, the State, unless expressly granted in |

writing, shall not pay Contractor for any obligations incurred. after the
effective date of such termination. Contractor shall be paid for work
performed prior to termination, as long as the work was performed
according to the covenants contained herein at the time and in the manner
provided herein.

E. Lien Rights

The State retains lien rights on all funds advanced.

I

APPEAL PROCESS WHEN SPECIAI: CONDITIONS ARE IMPOSED
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pursuant to Title 22, California Code of Regulations, § 100875.
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(2009 LIHEAP)

EXHIBIT D
(Standard Agreement)
12. AGREEMENT CHANGES
A Amendment
1) A formal Amendment is required for changes to the term, total cost or

Maximum Amount of this Agreement, scope of work, and formal name
changes. No amendment to this Agreement shall be valid unless made in
writing, signed by the parties, and approved as required. No oral
understanding or agreement not incorporated in the Agreement is binding
on any of the parties.

2) Contractor shall advise the State when proposed changes to the contract
also affect the Program Budget.

B. Minor Modifications

1) Minor Modifications shall not affect the Maximum Amount payable under
this Agreement. '

2) Minor Modifications shall not affect the maximum limits set for specific
line items under this Agreement, i.e., administrative costs, intake,
outreach, and training and technical assistance.

3 Allowable modifications to this Agreement include:
a. Transferring of funds within each of the LIHEAP consideration
programs and components, i.e., Weatherization, ECIP HCS, and/or
ECIP/HEAP WPO.

b. Transfefring of funds within the LIHEAP Nonconsideration ‘
- program components, i.e., ECIP Fast Track and HEAP Electric and
Qas. ‘

c. Changes to the EXHIBIT H, 2009 AGENCY PRIORITY PLAN,
WEATHERIZATION AND ECIP-EHCS.

4) Contractor may elect to transfer funds between each of the LIHEAP
consideration programs and components, i.e., Weatherization, ECIP HCS,
and/or ECIP/HEAP WPO.

a. Funding transfers that exceed the 25 percent (25%) maximum for
Weatherization are prohibited.

b. Contractors will be required to provide justification and reasoning
where the transfer of funds results in program funding allocations
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EXHIBIT D
(Standard Agreement)

that dev{ate from the statewide program funding ranges outlined

below:
ECIP Expenditures Statewide Range
ECIP Fast Track 7% - 42%
ECIP WPO 1% -21%
ECIP HCS 1% - 30%

Time Restriction

After March 15 of each program year, Contractor shall offer Energy Crisis
Intervention Program services, as specified in EXHIBIT H, 2008 AGENCY

.PRIORITY PLAN, WEATHERIZATION AND ECIP-EHCS or may request an

amendment to reallocate any unspent ECIP funds into direct assistance payment
services (HEAP — Electric and Gas, and WFPO). -

Process =

If Contractor intends to request a contract amendment and/or modification,
Contractor shall submit a Request for Amendment/Modification Energy,

CSD 509, an updated budget if applicable, and a justification supporting the funds
transfer request. Contractor shall assure that the request is submitted to CSD no
later than 45 calendar days prior to the expiration date of this Agreement.
Contractor may submit the signed request for amendment/modification to CSD
via fax and/or mail.

13.  SPECIAL PROVISIONS — PERFORMANCE-BASED REQUIREMENTS

A,

Adequate fiscal performance will be the expenditure of one hundred percent
(100%) of the total consideration and non-consideration allocations by June 30,

© 2010. Achievement of the following expenditure percentages shall occur as

follows.

50% by September 30, 2009

75% by March 31, 2010
100% by June 30, 2010.

CSD shall review Contractor’s achievement of goals each month.

At the conclusion of the 50% performance benchmark. CSD shall review
Contractor’s achievement of goals, and if they are not being achieved, CSD shall
notify Contractor that contract goals are not being met and Contractor shall be
required to provide an ummediate resolution.
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(2009 LIHEAP)
EXHIBIT D
(Standard Agreement)

D. If the Contractor has previously been contacted regarding noncompliance and is
found to have another monthly period of noncompliance, the Contractor shall be
notified in writing that contract goals are not being met and that the Contractor
has established a pattern of nonachievement of goals. Contractor shall have to
meet all goals inclusive to the next one-month period.

E. If, at the conclusion of the March 31, 2010 reporting period, the Contractor has
not achieved 75% of the contract goals or has failed to meet contract goals after
written notification disclosing noncompliance, the State shall enter negotiations
with the Contractor to access a realistic capacity to expend the remaining funds
and a determination may be made as to the viable amount of funds that will
remain in the contract. If a determination results in unexpended funds becoming
available, the State will redistribute such funds to an eligible performing
Contractor within the general geographic region of the Contractor-of-record. In
the event a performing Contractor does not exist in the general geographic reglon,
then the State shall réserve the right to redistribute funds to a performing
Contractor within the state. If negotiations result in a modified expiration of the
contract, EXHIBIT B, BUDGET DETAIL AND PAYMENT PROVISIONS,
Section 1.. BUDGET, item A., shall prevail.

F. The term of this agreement will be no longerthan.cighteen (18) months..

14, ATTACHMENT TO THE CONTRACT®

The following document:is. hereby attached:to this Exhibit.

~stachment. 1.— 2009 Supniemental Audit Guide:

\\Cobra\shared\Contracts\Low Income Home Energy Assistance Program\2009 LIHEAPAL2 - 2009 LIHEAP,
Exhibit D, Special Terms and Conditions.doc
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STATE OF CALIFORNIA - HEALTH AND HUMAN SERVICES WELFARE AGENCY ARNOLD SCHWARZENEGGER. Governor

DEPARTMENT OF COMMUNITY SERVICES AND DEVELOPMENT

P.O, Box 1947

Sacramento, CA 95812-1547
{916) 341-4200

(916) 341-4203 {FAX)

{916) 327-6318 (TDD)

To: All Community Service Block Grant, Low-Income Home Energy
. Assistance Program, Department of Energy, and Other Program
Contractors
From: - CSD Audit Services Unit
Date: October 17, 2008

2009 SUPPLEMENTAL AUDIT GUIDE

Introduction

The purpose of this 2009 Supplemental Audit Guide is to provide further instructions for
the independent auditor and/or CPA firms that perform audits of agencies that contract
with the California Department of Community Services and Development (CSD) to
.. deliver programs. As specified in each program contract,.all independent auditors and.
" CPA firms must follow this Supplemental Audit Guide if the Contractor being audited is
funded totally or in part by CSD contracts. This guide is not'intended to be an auditing
procedures manual but rather to further instruct the independent auditor and CPA firm in
~ testing certain costs identified by CSD as needing more detailed disclosure.

The primary focus of this guide is auditing and reporting on specific items of costs.
funded by CSD contracts. The procedures outlined in this guide-either clarify and:
complement or, exceed the requirements of Office of Management and Budget (OMB}
Circular A-133.

Auditor’'s Judgment

Auditors performing the work according to this Supplemental- Audit Guide-must continue- —
_. to exercise professional judgment. The auditor shall follow the procedures included in

this audit guide unless, in the exercise of his or her professional judgment, the auditor

determines that other procedures are more appropriate: in particular circumstances.

The auditor, however, must justify in writing any change from the audit procedures

suggested by this Supplemental Audit Guide. The audit report must contain assurances,

that a review for compliance with OMB Circulars A-87 and A-122 was conducted.

.
*

‘Selected Items of Cost

Inventorv Svstem (All Contracts)

1. The independent auditor or CPA firm must gather evidence to validate the
inventory listed as an asset on the balance sheet.
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2. The closeout report on CSD contracts requires an inventory listing on all items
purchased with CSD contract funds.

3. 'nventories listed on the balance sheet and on the CSD closeout reports must be
verified that they physically exist, are owned (not leased), and are in operable
condition. -

4. Inventory listings must be accurately compiled in the inventory accounts.
Inventories are to be properly stated at cost (except when the market rate is
lower).

Subcontracts (All Contracts)

1. Subcontracts must be arms-length agreements and free of actual or apparent
conflicts of interest. Validate and report to CSD. CSD-funded agencies shouid
be aware that contracting with wholly owned subsidiaries might not be
considered arms-length agreements. This is especially true where both boards
have similar members.

2. Contractors are required to substantiate that all costs expended under
subcontracts are allowable and allocabie to the particular program pursuant to
the same standards as the costs expended directly by the Contractor under the
specific CSD contract. Document the Contractor’s system of ensuring this level
of accountability, and report to CSD. :

Weatherization Crew Hours (LIHEAP and DOE Contracts)

Document the methodology the Contractor uses to capture the actual hours each
weatherization worker spends on each house, specific work performed and address. If
ihis data is'maintained in an automated system, obtain and review system
documentation. ' '

. '\./erify that the mohthly report summaries used to report weatherization crew
hours provide accurate information by selecting and testing a representative -
sample.

2. Trace the monthly closeout report totals for weatherization labor hours fo the

Contractor's monthly report summaries and reconcile this to the supporting
source documents.

r

Prohibifion on Lobbying —

The independent auditor shall verify that no CSD contract funds were used to influence
or attemnpt to influence an officer or emplovee of a state or federal government agency.
or a member of Congress or the State Legislature, in connection with the awarding of
any contract, grant, loan, or cooperative agreement.
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System of Internal Control

Audits must include an examination of the systems of internal control. Internal control
systems must be established to ensure compliance with laws and regulations affecting
the expenditure of State and/or Federal funds, financial transactions and accounts, and
the agency's process for submission of Contractor billings submitted to CSD for the
performance of the contract.

The Contractor’s accounting system must provide for accumulating and recording of
expenditures by cost category (budget line items) shown in the approved budget. The
independent auditor or CPA firm must give an opinion on the internal controls of the
Contractor being reviewed. »

Administrative Cost Cap

CSD contracts have an administrative cost cap. Administrative costs charged to each
CSD contract must not exceed this cost. In addition, other Federal funds must not be
used to exceed the total administrative cost cap charged to the CSD contract, unless
specifically allowed by Federal statute.

" Use of Indirect Cost Rates or Other Indirect Cost Methodology

1. A Federally Approved Indirect Cost Allocation Rate may be used for selected
items of costs up to the maximum allowed by the CSD contract's administrative
~ cost rate. Costs claimed for a specific line item in the budget cannot be reported
as direct costs and also as indirect costs.

2. Validate the indirect cost rate or methodology and the application of the rate used-
by the Contractor.

3.  Ensure compliance with OMB Circulars A-87 and A-122.

Basis for Allocation of Costs

1~~  The independent auditor or CPA firm must identify the Contractor’s basis for
allocating costs to CSD contracts. Costs charged to CSD contracts must be
allocable, allowable, and based on actual expenses incurred by the Contractor
for the CSD contract. Costs charged to the CSD contract must also have an
approved contract budget line item.

2. Ensure Compliance with OMB Cira]iars A-87 and A-122.
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Going Concern and Subsequent Events

The independent auditor or CPA firm must provide a “positive assurance” statement that
any (significant) subsequent events, related directly or indirectly, that occurred after the
final closeout report and single agency-wide audit are submitted to CSD do not
materially affect the closeout report, as submitted by the Contractor. Additionally, the
independent auditor or CPA firm must provide “positive assurance” whether or not the
Contractor will continue as a going concermn. Some examples are litigation settlement,
bankruptcy, mergers, large loans, cash flow problems, etc.

Representation Letter

A Representation Letter between the independent auditor or CPA firm and the
Contractor must be forwarded to CSD. The Representation Letter must be signed by
the Contractor's controller (or equivalent) and either the Chair of the Audit Committee if
it exists or the Executive Director.

Engagement Letter

In the event a Contractor is more than one month late in submitting the required

.. independent audit report, the Contractor shall submit one copy of the finalized, signed
Engagement letter between the Contractor and the Contractor's independent auditor or

CPA-firm.

Supplerﬁéntal Statements

Beginning with the 1994 program year, CSD contract provisions have required the
financial and compliance audit to include suppiemental statements. These
supplemental statements'must be included as part of the package submitted to CSD
with the sirigle agency-wide audit for each fiscal year: CSD uses the above information
to reconcile the audited costs to the costs reported by the Contractor. '

The supplemental statements should be based on the budget line items contained in the
contract. The supplemental statement must include the contract budget line items, -
_ expenditures for each budget line item by fiscal year, total audited costs and total

reported expenses by budget line item. Please refer to Attachment Nos. 1 and 2 for
exampiles of the format to use for the required suppiemental statements.

Auditing Standards and Reports

The financial and compliance audit report_shall contain the following supplemental

“financial information: a combined statement of revenue and expenditures for each
contract that presents, by budget line item, revenue and expenditures for the audit
perind and a descrintion of the methodology used to allocate and claim indirect costs
and any administrative cost pools.
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Testing of Transactions

A sufficient number of items should be selected for review that represent all material
costs categories. The audit should determine whether: -

a. Contractor's internal controt over the contract is effective and working as
intended;

b. Reported program expenditures are allowable and allocable;

C. Reported expenditures conform to funding or program limitations or exclusions;

d. Reported expenditures are not charged to, or reimbursed by, other programs or

funding sources;

e. Transactions are properly approved, reported, and supported by source
documents; :
f. Reported expeﬁditures were incurred within the appropriate contract term; and
- g Contractor complied with applicable laws, regulations, and contract requirements.

WCobra\shared\Contracts\Supplemental Audit Guide\Supplemental Audit Guide for All 2009 Contracts.doc
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Supplemental Audit Guide Attachment No. 1

- LIHEAP Contracis -

ACME COMMUNITY DEVELOPMENT, INC.
SUPPLEMENTAL STATEMENT OF REVENUE AND EXPENDITURES
CSD CONTRACT NO. 94BD-50XX (WX)

FOR THE PERIOD JAN. 1, 1994 THROUGH DEC. 31, 1994

JAN 1, 1994 JUL 1, 1984 Total Total
through through Audited Reported Total

REVENUE JUNE 30, 1994  DEC 31, 1994 Costs Expenses Budget
Grant Revenue $144,660 3127192 $271,852 $271,852
Interest Income 3197 $260 $457
Other Income 30
Deferred Interest Earned 57,088 57,088
Deferred Revenue Eamned ' $34,004 $39,219 $73,223
Deferred Grant Revenue {$39,416) (576,422) {$115,838)
Deferred Interest {$260) ($260)|

Tota‘l Revenue: $146,533 $89,889 $236,522 $271,852
EXPENDITURES {1}

Administration (8%) N
Salaries & Wages 54,458 $2,378 $6,836 $7,196 $10,300
Fringe Berefits : $1,734 $865 $2,599 $2,799 $3,048-
Facilities- 31,680 51,229 $2,909 $2,909 $3.000
Urllities ' $300
Eauipment- 3796 $796 $2,150
Tzlephone—Communications $107- 567 5174 $289 700
"ravel 51.401 (§414) 5987 $987 $1,500-
Accounting ' )
Audit Costs 8370 3260~ - $630 51,000 $1:500
\nsurance - Bonding : 30
(fiice Supplies $109 5185 $294 §295 $300
Miscellaneous - 575 $13& . $209| $444 5600

“otal Administration Costs: §10730 54704 515434 518,048 $21,748~
Proaram = {(92%) S ) -
“utreach= 56,850 55,6505 IT0OT sS04t STIEUGE
ICIGRE-- L 58,835 50,5457 $17,380 ) - $23.262 . $28,800— -
iant Edueation-& Gounseling- . §7.462— $2.569 - 510,031}  $11.041]  $12100%-
(iient Assistance- $6,324- 34801 . 811,225 $11.041 ' D
Asspssment - 312100
Salaries/ Wages/Labor $40,410 $36,668 §77.078 !‘ 385,073 $101;100-
~ringe-Benefits— 516:802— 516,550 $33,352 i -
Weatherization Materials $17,250 . $6,304- $23,554 ' $23,554 $13,084-
- Maintenance/Repair 3G $297 $500-.
Equipment Lease/Purcirase/Rent $9,796 $1,355 $11.151 310,704 $15,800._
Travel 30 5626. %$1,300>
Storage $15,541 315,541 $15,541 $20,220.
Space 30
Insurance - Vehicular $5,424 §5,424 $98,126 $21,300
Supplies $109 — 5185 $294 $7,500
Utitities ' $0 $1,500
Other $1.000 $1,358 $2,358 $9,078 $1,000
Total Program Casts: $135803  §85285  5221,088 | $211,383| _ $250,104
Total Costs: $146,533 389,989 $236,522 | $§229.431 | 5271,851

{1) Piease note that the supplemental statements should be based on the budget line items contained in
the contract and will need to be adjusted to incorporate the line itemns applicable to specific contracts.
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ACME COMMUNITY DEVELOPMENT, INC,
SUPPLEMENTAL STATEMENT OF REVENUE AND EXPENDITURES
CSD CONTRACT NO. 94BD-50XX (ECIP)

FOR THE PERIOD JAN. 1, 1994 THROUGH DEC. 31, 1894

JAN 1, 1994 JUL 1,1994 Total Total
through through Audited Reported Total
REVENUE JUNE 30, 1994 DEC 31, 1994 Costs Expenses Budget
Grant Revenue : $207,835 $269,800 5477635 | $477,635
interest Income 5414 8414
Other Income .. $260 $260
Deferred interest Earned 33,089 $3,089
Deferred Revenue Earmed
Deferred Grant Revenue {$3,089) ($3,089)
Deferred interest (3674) (3674)
Total Revenue: $211.338 $266,297 §477.635 $477.635
EXPENDITURES (1} ’
Administration {7%)}
Salaries & Wages $6,251 §$6,477 $12,728 £12,728 $18,800
Fringe Benefits a $1.889 $2,181 $4,070 $4,070 $5634 7
Facilities $3,685 $4,602 $8,387 $8,387 $2,000
Utilities . . $600
Equipment ' .
Télephone - Communications $809 5913 51,722 172 $600°
Travel $112 5787 $899 5899 31,500
Accounting '
- Audit Costs. 3684 772 $1.456 $1,456 £2,500
insurance - Bonding . :
Officer Supplies 5481 5544 $1,025 $1,025 3800
Miscellaneous . . 5521 $588 $1,109 $1,109 $1,000
Total Administration Costs: 514,442 $16,954 $31,396 $31,386 $33,434
Program ({93%)
Ouireach” $8,159 $9,000
intake | 554,868 $54,075
Chient Education & Counseling ! 519,780 317,000
Client Assistance 3155,107 5205.401 $360,508 $360,508 $358,226
Assessment
“alaries! WagesfLabor-. $27.911 528,915 $56.826
rringe Benefits $10.745 512,407 §23,152
Contract Services $1,062 $387 $1,456
Equipment Lease/Purchase/Rent %163 311 3174 _
Travel .
“Space, - : 3529 5671 $1,200
Miscellaneous 32,924
insurance - bonding ** $1,900
Supplies ** $2,000
Telephone Equip/System ™" $2,000
Program Cperafing Expenses
Other $1,373 $1,550 $2,923
Total Program Costs: $196,897 $249,342 $446,239 $446,239 $444 201
Total Costs: $211,339 $266,296 477,635 $477,635 $477,635

T R Mimmablanmnin ananifiad
B

{1} Please note that the supplemental statements should be based on the budget line items contained in
the confract and will need to be adjusted to incorporate the line items applicable to specific contracts.
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(2009 LIHEAP)
EXHIBITE
(Standard Agreement)

ADDITIONAL PROVISIONS

1. PROVISIONS FOR FEDERAILY FUNDED GRANTS

A

Contractor certifies that it possesses legal authority to apply to the State for
LIHEAP funds and assures compliance with the purposes as set forth in 42 USC
8621 et seq., as amended.

Eligibility to Receive Federally Funded Public Benefits

Pursuant to the 42 USC 1305 (Public Law 104-193, 110 Stat. 2168, Personal

‘Responsibility and Work Opportunity Reconciliation Act of 1996 (PRWORAY))

and Executive Order W-135-96, dated August 27, 1996, while in effect,
applicants for federally funded public benefits are required to provide proof of
U.S. citizenship, U.S. non-citizen national, or qualified alien status. Contractor
shall verify client eligibility in accordance with CSD Applicant Verification of
Eligibility Procedures and Regulations, forms, and other written guidance
provided by CSD.

The lllegal Immigration Reform and Immigrant Responsibility Act of 1996
(IIRIRA) Section 508, NO VERIFICATION REQUIREMENT FOR
NONPROFIT CHARITABLE ORGANIZATIONS, Section 432 (d) of the
Personal Responsibility and Work Opportunity Reconciliation Act of 1996

(8 U.5.C. 1642) as amended, exempts nonprofit Charitable Organizations under
this title to determine, venty, or otherwise require proof of U.S. citizenship, U.S.
non-citizen national, or qualified alien status of any applicant for such benefits in:

. providing any Federal public benefit (as defined in section 401 (c)) or any State or

local public benefit (as defined in section 41 1{c) ).

2. .FEDERAL CERTIFICATION REGARDING DEBARMENT., SUSPENSION, AND.

RELATED MATTERS

Contractor hereby certifies to the best of its knowledge that it or any of its officers:

A.

Are not presently debarred, suspended, proposed for debarment, declared.
ineligible, or voluntarily excluded from covered transactions by any federal
department or agency;

Have not within a three (3) yearperiod preceding this Agreement been convicted
of or had a civil judgment rendered against them for commission of fraud or a
cn'minai offense in connection with obtaining, attempting to obtain, or performing

B B e el I e e T L T Ly remmtrant imAdae o mithlia funsna nbia
CIIIET A ITOCTR, TIATT, O oOCR . WIENSACUIONT O DONITRCT unaly < puoll Lalcalili,

v101at10n of federal or state antxtrust statutes or commission of embezzlement,
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(2009 LIHEAP)
EXHIBIT E
{Standard Agreement}

theft, forgery, bribery, falsification or destruction of records, making false
statements, or receiving stolen property;

C. Are not presently indicted for or otherwise criminally or civilly charged by a
governmental entity (federal, siate, or local) with commission of any of the
offenses enumerated in paragraph B above of this certification; and

D. Have not within a three (3) year period preceding this Agreement had one or more
public (federal, state, or local) transactions terminated for cause or default.

E. If any of the above conditions are true for the Contractor or any of its officers,
Contractor shall describe such condition and include it as an attachment to this
Exhibit E. Based on the description, CSD in its discretion may decline to execute
this Agreement or set further conditions of this Agreement. In the event any of
the above conditions are true and not disclosed by Contractor, it shall be deemed a
material breach of this Agreement, and CSD may terminate this Agreement for
cause immediately pursuant to the termination provisions of State and federal law
governing the Low-Income Home Energy Assistance Program.

S PROCUREMENT

T AL Contract Administration

1) Contractor shall administer this Agreement in accordance with all federal
and state rules and regulations governing LIHEAP block grants pertaining
to procurement, including Office of Management and Budget (OMB)
Circulars and amendments thereto, consistent with the general OMB
compliance requirement in EXHIBIT B of this Agreement. Contractor
shall establish, maintain, and follow written procurement procedures
consistent with the procurement standards in 45 CFR Part 92 (OMB
Circular A-102 for state and local governments) and 45 CFR Part 74
(OMB Circular A-110 for nonprofit organizations) and all additional
provisions in this Agreement, including but not limited to a code of
conduct for the award and administration of contracts and a procedure that
provides, to the maximum extent practical, open and free competition.

2) Contractor shall not permit any organizational conflicts of interest or
noncompetitive practices that may restrict or eliminate competition or
otherwise restrain trade. In order to ensure objective subcontractor
performance and eliminate unfair competitive advantage, individuals or
firms that develop or draft specifications, requirements, statements of
work, invitations for bids, and/or requests for proposals shall be excluded

Lionmn mmerman mticn o Lmse cyaab saemAnssenen b (’,-\1-»--.,-.&—..- a1l -‘--n,-..‘! A
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subcontract to the bidder or offeror whose bid or offer is responsive to the
solicitation and is most advantageous to Contractor when considering
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(2009 LIHEAP)
EXHIBIT E
(Standard Agreement)

price, quality, and other factors. Contractor’s solicitations shall clearly set
forth all requirements that the bidder or offeror shall fulfill in order for the
bid or offer to be evaluated by the recipient.

Contractor assures that all supplies, materials, equipment, or services
purchased or leased with funds provided by this Agreement shall be used
solely for the activities allowed under this Agreement, unless a fair market
value for such use is charged to the benefiting program and credited to this
Agreement.

In addition to adhering to all OMB requirements and the Contractor’s
established procedures for all procurement transactions of any amount, for
each purchase, lease, or subcontract for any articles, supplies, equipment,
or services obtained from vendors or subcontractors where the per-unit

. cost exceeds $5,000 or where the total contract amount exceeds $100,000,

three competitive bids/quotations shall be obtained or adequate-

justification documented.and maintained as to the absence of bidding.. In

cases of a bona fide emergency where awarding a subcontract is. necessary.
for the-immediate preservation of public health, welfare, or safety,
documentation-of the emergency will be sufficient’in‘lieu of the three-bid.

Process..

To ensure that significant procurement transactions. are-conducied in-an:
~pen and-freely competitive manner, Contractor shall cemply with one of
ihe followingrequirements at.Contractor’s election:... ..

L uniractor-shail submit for CSD s review-and-approval therwritten=
nrocurementprocedures: developed pursuant to Section3. A. 1)
whove:  Uporrreceipt of the procedures, CSD wilkreview them-tor-
.iostantial-conformity. with the.OMB procurement guidetines:.and: -
the three-bid requirement in Section 37 A. 4) above:- Withinthirty>—
{ 30) days of receipt,.CSD.will provide either written-approvakof -
ihe procedures or specific recommendations for-amendiment of the.
procedures. Approval shall not be withheld unreasonably; or-

. Absent CSD’s.written approval of the procurement procedures,
Contractor shall prepare and submit a Request for Purchase/Lease:
Pre=Approval (CSD 558) to CSD at least fifteen(15) calendar days
prior to executing the subcontract for each of the following
procurement transactions:

1. Any articles, supplies, equipment, or services having a per-
unitoostinoxoois 3EE5,000; or
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EXHIBIT E
(Standard Agreement)

1L Any articles, supplies, or equipment where the total
contract amount exceeds $100,000.

6) Noncompliance with any of the provisions in this Section 3. shall result in
a disallowance of the costs of the procurement transaction.

7 Contractor assures that it shall exercise due care in the use, maintenance,
protection, and preservation of State-owned property in Contractor's
possession or any other property or equipment procured by Contractor
with State funds. Such care shall include, but is not limited to, the
following:

a. Maintaining insurance coverage against loss or damage to such
property or equipment.

b. Ensuring that the legal ownership of any motor vehicle or trailer is
in the name of the Contractor.

B. Limitation on Use of Funds
Contractor shall assure that fimds received under this Agreement shall not be-used
for the purchase or improvement of land or for the purchase, construction, or

-~ permanent improvement of any building or other facility other than low-income
weatherization or energy-related home repairs.

AFFIRMATIVE ACTION COMPLIANCE

A. . Each Contractor or subcontractor with 50 or more employees and an agreement of
* $50,000 or more shall be required to develop a written Affirmative Action
Compliance Program.

B. The written program shall follow the guidelines set forth in Title 41 CFR
‘Section 60-1.40, Sections 60-2.10 through 60-2.32, Sections 60-250.1 through.
60-250.33, and Sections 60-741.4 through 60-741.32.

C. Each Contractor or subcontractor with less than 50 employees shall comply with
Section 202 of Part II of Executive Order 11246, as amended by Executive
Order 11375. Contractor shall ensure that subcontractors falling within the scope
of this provision shall comply in full with the requirements thereof.

E—

NONDISCRIMINATION COMPLIAI;ICE
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best of its ability and knowledge will, unless exempted, comply with the
nondiscrimination program requirements set forth in this section.

A
2
P
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B. Contractor hereby certifies compliance with the following:

1} Federal Executive Order 11246, as amended by Executive Order 11375,
relating to equal employment opportunity.

2) Title VI and Title VII of the Civil Rights Act of 1964, as amended.

3) Rehabilitation Act of 1973, as amended.

4) Vietnam Era Veterans Readjustment Assistance Act of 1972, as amended.

3) Title 41, Code of Federal Regulations (CFR), Chapter 60, Office of
Federal Contract Compliance Programs, Equal Employment Opportunity,
Department of Labor, as amended.

6) Public Law 101-336, Americans with Disabilities Act of 1990.

6. PRIORITIZATION OF SERVICES

A. Contractor assures that ECIP, HEAP, and Weatherization activities are conducted
) in accordance with EXHIBIT H, 2009 AGENCY PRIORITY PLAN.,
WEATHERIZATION AND ECIP EHCS.

B. Activities shall be designed to provide assistance to low-income households in
meeting their home energy costs, particularly those with the lowest incomes that
pay a high proportion of household income for home energy, and that such

. methods to be utilized shall assure that eligible households, particularly those
households with elderly individuals, disabled individuals, or children five years
(5) and under are made aware of the assistance available under this Agreement.

7. SPECIFIC ASSURANCES

A..  Pro-Children Act of 1994

1) This Agreement incorporates by reference all provisions set forth in Public
Law 103-227, Part C - Environmental Tobacco Smoke, also known as the
Pro-Children Act of 1994 (Act).

2) Contractor further agrees that the above language will be included in any
subcontracts that contain provisions for children's services and that all
subcontractors shall certify compliance accordingly.

10-0794.E.73
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American-Made Equipment/Products

Contractor shall assure, pursuant to Public Law 103-333, Section 507, to the
extent practicable, that all equipment and products purchased with funds made
available under this Agreement shall be American made.

Federal and State Occupational Safety and Health Statutes

Contractor assures that it shall be in compliance with the provisions as set forth in
Federal and State Occupational Safety and Health Statutes; the California Safe
Drinking Water and Toxic Enforcement Act of 1986; Universal Waste Rule
(Hazardous Waste Management System: Modification of the Hazardous Waste

‘Recycling Regulatory Program); Final Rule; and Workers' Compensation laws.

Political Activities

1) Contractor shall refrain from all political activities if such activities
involve the use of any funds that are the subject of this Agreement.

2} Contractor is prohibited from any activity that is designed to provide
voters or prospective voters with transportation to the polls or to provide
similar assistance in connection with an election if such activities involve
the use of any funds that are subject to this Agreement.

Lobbying Activities

i} Contractor shall refrain from all lobbying activities if such activities
invoive the-use of any funds that are the subject of this Agreement or any
other fund, programs, projects, or activities that flow from this Agreement.

2) If Contractor engages in lobbying activities, Contractor shall complete,
sign and date the CERTIFICATION REGARDING
LOBBYING/DISCLOSURE OF LOBBYING ACTIVITIES, EXHIBIT I,
as required by the U.S. Department of Health and Human Services under
45 CFR Part 93.

8. RIGHT TO MONITOR, AUDIT. AND INVESTIGATE

A.

In addition to the complance monitoring described above, any duly authorized
representative of the federal orstate government, which includes but is not limited
to the State Auditor, CSD staff, and any entity selected by CSD to perform
inspections, shall have the right to monitor and audit Contractor and all

grhomntrs ~tars mrnridie s somiees s das tlic A cwnosaant theanoh anozite
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inspections, audits, and other applicable means the State determines necessary.
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EXHIBITE
(Stapdard Agreement)

Contractor shall make available all reasonable information necessary to
substantiate that expenditures under this Agreement are allowable and allocable,
including, but not limited to books, documents, papers, and records. Contractor
shall agree to make such information available to the federal government, the
State, or any of their duly authorized representatives, including representatives of
the entity selected by CSD to perform inspections, for examination, copying, or
mechanical reproduction, on or off the premises of the appropriate entity upon a
reasonable request therefor.

Any duly authorized representative of the federal or state government shall have
the right to undertake investigations in accordance with Public Law 97-35, as
amended.

&

“All agreements entered into by Contractor with audit firms for purposes of

conducting independent audits under this Agreement shall contain a clause
permitting any duly authorized representative of the federal or state government
access to the working papers of said audit firm(s).

FAIR HEARING PROCESS FOR ALLEGED VIOLATION OF THE CIVIL RIGHTS

ACT AGAINST CONTRACTOR

A.

In the event of any violation or alleged violatien of Title VI of the Civil Rights
Act of 1964, as amended, Contractor has the right to request a fair hearing in
response to such violation or alleged violation within 30 calendar days from the
date of such action.

The State shall conduct such fair hearing in accordance with Title:45, Code-of -

~ Federal Regulations (CFR), Section 81.1 et seq.

FAIR HEARING PROCESS FOR APPLICANTS FOR DENIAL OF BENEFITS BY-

A,

-CONTRACTOR: WEATHERIZATION, HEAP, AND ECIP

Contractor shall provide all interested individuals equal opportunity to apply for
the Low-Income Home Energy Assistance Program and shall not discourage any
interested individual from submitting an application for LIHEAP assistance.
Contractor shall act upon all applications in writing within fifteen (15) working
days.

Pursuant to Title 22 of the California Code of Regulations, Section 100805,
Contractor shall establish a written appeals process to enable applicants who are
denied benefits or services, or who receive untimely response or unsatisfactory
performance, the nght to appeal the decision or performance to the Contractor.

Crmtractar’s sroccss shallinclude 2 2 minimom 2Vl oftha roapicpoeante o
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1) Provisions that ensure that each applicant is notified in writing of the right
to appeal a denial of or untimely response to an application, or to appeal
unsatisfactory performance, and the process to request such an appeal, at
the time that each applicant submits an application. Such notification shall
include information about the right to appeal to both the Contractor and to
CSD.

2) Provisions that ensure that Contractor will make a good faith effort to
resolve each appeal.

3) Provisions that ensure that Contractor notifies the applicant in writing of
the Contractor’s final decision within fifteen (15) working days after the
appeal is requested. If the appeal is denied, the written notification shall
include instructions on how to appeal the decision to CSD. Whenever
Contractor notifies an applicant of a denial of an appeal, Contractor shall
simultaneously provide a copy of the final decision to the Manager of
CSD’s Energy Services Division.

4 Provisions to enable Contractor to collate information on denials and
appeals in its regular program reporting.

11. RECORD-KEEPING

Al All records maintained by Contractor shall meet the OMB requirements contained
in 45 CFR Part 92 and 45 CFR Part 74 (OMB Circulars A-102, Subpart C,
{“Uniform Administrative Requirements for Grants and Cooperative Agreements
to State and Local Governments™} or A-110, Subpart C, Nonprofit

~ Organizations), whichever is applicable.

B.”  Contractor shall maintain all records pertaining to this Agreement for a minimum
period of three years after submission of the final report. Contractor shall further
maintain all such records until resolution of all related audit and monitoring
findings are completed.

C. Contractor assures that employee and applicant records shall be maintained in a
confidential manner to assure compliance with the Information Practices Act of
1977, as amended, and the Federal Pnvacy Act of 1974, as amended.

WCobra\shared\Contracts\Low Income Home Energy Assistance Program\2009 LIHEAPAI3 - 2009 LIHEAP,
Exhibit E, Additional Provisions.doc :
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PROGRAMMATIC PROVISIONS

1. SERVICE PRIORITY GUIDELINES

A.

Contractor shall give first priority for services to those households with the
highest energy burden and shall factor into its first priority for services those
households with the following vulnerable populations: young children (ages 5
years or under), disabled, and elderly persons (ages 60 years or older).

Contractor may give first priority for services to those households whose
members have life-threatening emergencies.

"For the ECIP Fast Track and HEAP program components, Contractor shall assign

prioritization points for Energy Burden, Vulnerable Populations, Household
Income, and any Optional Agency-Defined categories as referenced in
EXHIBIT H, 2009 AGENCY PRIORITY PLAN, WEATHERIZATION AND

ECIP-EHCS. :

Due to Himited funding, Contractors are discouraged from providing either:

1 Energy assistance benefits to households with substantial credit(s) on its
- utility bills; and/or

2) Weatherization services to dwellings previously weatherized under
LIHEAP within the past four years. Contractors serving previously
weatherized dwellings shall include the selection process for serving
previously weatherized dwellings in EXHIBIT H, 2009 AGENCY
PRIORITY PLAN, WEATHERIZATION AND ECIP-EHCS.

Equitable Treatment

Contractor shall assure that owners and renters receive equitable treatment under

this program.

2. OUTREACH AND INTAKE ACTIVITY GUIDELINES

A

Qutreach

Contractor shall perform appropriate outreach activities to ensure that households
in the service area are informed about all LIHEAP program services and have an
opportunity to apply for such services.
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Fl



(2009 LIHEAP)

EXHIBIT F
(Standard Agreement)

B. Intake

Contractor shall use intake program funds for determining eligibility of applicants
secking LTHEAP services. Services include the process of completing an intake
application and reviewing applicant documentation. Contractor shall:

1) Establish reasonable hours whereby applicants will have access during
regular business hours to seek program information with an assurance that
the Contractor shall respond to the applicant’s request within a reasonable
amount of time.

2) Accept applications-for assistance during regular business hours.
k3 Accept applications for ECIP Fast Track and WPOQ at sites that are
geographically accessible to all households in the area served by

Contractor.

4) Provide to low-income individuals who are physically infirm the means to
submit applications for HEAP and ECIP without leaving their residences.

3) Provide intake only at sites accessible to the disabled.

6).  Contractor shall utilize the Energy Intake Form as a multipurpose form for
referrals to the LIHEAP Weatherization program, the ECIP EHCS
program; HEAP program; and Department of Energy (DOE) program.

AxSURANCE 16 ACTIVITY GUIDELINES

Assurance. 16 program funds shall be used.for-such services, inciuding needs assessment,
-hient education and budget counseling; and coordination with utility companies, that
encourage and enable households to reduce their home energy needs and thereby the need
forenergy assistance. These funds may not be used to identify, develop, and/or
demonstrate leveraging programs.

Al Needs Assessment

Contractor shall conduct a needs assessment for each client that shall inciude
computing the energy burden of each applicant's household and prioritizing
households as described in EXHIBIT F, PROGRAMMATIC PROVISIONS,
Section 3. SERVICE PRIORIEY GUIDELINES, and EXHIBIT H, 2009
AGENCY PRIOQRITY PLAN, WEATHERIZATION AND ECIP-EHCS.
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EXHIBIT F
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Client Education/Budget Counseling — General Requirements

Contractor shall provide to all recipients of energy assistance under this
Agreement applicable energy conservation information and budget counseling in
accordance with the Contractor’s approved EXHIBIT H, 2009 AGENCY
PRIORITY PLAN, WEATHERIZATION AND ECIP-EHCS. Contractor shall
include at least the following:

1) Information to the client regarding the importance of applying for energy
assistance prior to being in an arrearage situation and to include
information concerning various utility company budget payment plan(s)
and other forms of energy assistance offered within the State.

2) Written information that describes energy-saving behavioral adjustments
that will decrease the energy consumption of the household.

3) Resource information, referral, family, and budget counseling in order to
assist clients in achieving self-sufficiency.

Client Education/Budget Counseling — Weatherization and ECIP EHCS Specific

1) In addition to the above provisions, Contractor shall place in the client’s
file the Client Education Confirmation.of Receipt (CSD 321) or
Contractor’s equivalent that substantiates that the client was provided with
energy conservation, budget counseling, mold and lead-based paint
education.

2) Occupants of pre-1979 units to be weatherized must receive the pamphiet,
“Renovate Right: Important Lead Hazard Information for Families, Child
Care Providers and School.”

3) Contractor shall provide to all clients the EPA pamphlet, “A Brief Guide
to Mold, Moisture, and Your Home.”

4) Contractor shall provide to the client a description of the benefits that the
client can expect to receive as a result of the weatherization measures
installed and diagnostic tests performed in the dwelling.

5) Contractor shall provide to the client an explanation of the action of each
measure in terms of preventing air infiltration or the escape of heated or
cooled air from the dwelling and how to maximize the effect of such
measures.
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EXHIBIT F
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D. Coordination

I) Contractor shall refer all potentially eligible applicants, including HEAP
applicants, to the LIHEAP Weatherization Program, ECIP EHCS,
CARE/RRP, DOE, or other energy or conservation programs. Contractor
shall coordinate its activities with other federal, state, or local energy
conservation programs with the goal of conserving energy, improving
thermal efficiency, or defraying energy costs of low-income households.

2) Contractor shall provide assistance in coordinating the payment of client's
energy/utility bill with the approprate energy vendor or utility company.
Contractor may also perform other coordinative activities with energy
vendors/utility companies to provide input relative to the energy assistance
needs of California’s low-income and a proactive educational concept in
serving clients. This includes expending up to five percent (5%) of the
Assurance 16 allocation for attending the California Public Utilities
Commmission’s Low-Income Oversight Board Committee meeting,

4. LIHEAP AGENCY PLAN

A. Contractor shall submit an annual LIHEAP Agency Plan to CSD by September 30

of each calendar year or a later date as determined by CSD. The LIHEAP Agency
-- Plan is intended to systematize the gathering of planning information to assist

CSD with its obligations under federal statute to provide programmatic assurances
to the Secretary of the U.S. Department of Health and Human Services under the
LIHEAP block grant and to enable the Contractor to plan and propose an annual
budget that is consistent with the purposes of the Low-Income Home Energy
Assistance Program and reflective of the needs of the local low-income
population.

-B. - CSD will review the annual LIHEAP Agency Plan to ensure compliance with
federal and state laws and departmental requirements.

'If the LIHEAP Agency Plan documents do not provide reasonable demonstration
that the Contractor’s services and activities are in compliance with federal and
State law governing the LIHEAP block grant, CSD will ask Contractor to
supplement the responses or documents accordingly prior to execution of this
Agreement.

C. Specific sections and documents of the most current LIHEAP Agency Plan will
be incorporated and referenced under EXHIBIT H of this Agreement, to include:

1 Cmemeimm Ml mmtloimn e A M aale Lo T TTTT AT Mmoo e b
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a. Weatherization, Weatherization Services:
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{2009 LIHEAP)

EXHIBITF

(Standard Agreement)
1. Question 2. Projected number of dwellings by quarter;
ii. Question 3. Description of prioritizing weatherization

services; and

ili. Question 5. Weatherization Energy Burden and Vulnerable
Population Goals.

b. Energy Crisis Intervention Program (ECIP), ECIP Services:

Question 4. Modification to the typical heating and /or cooling
season.

Agency Priority Plan indicating:

a: ECIP-FT/HEAP Projected Goals and Percentages of Vulnerable
Populations;

b. ECIP-FT/HEAP Income Ranges and Points;
c. ECIP FT/HEAP Energy Burden Ranges and Points;
d. ECIP-FT/HEAP Vulnerable Populations and Points; and

e. ECIP-FT/HEAP Agency Defined Categories and Points.

CSD’s approval of the LIHEAP Agency Plan documents submitted by Contractor
shall not be construed as prior approval of any costs expended under this
Agreement. The approval of all expenditures remains subject to the federal
requirements that the actual costs are allowable and allocable pursuant to all laws,
regulations and this Agreement.

- 5. HEAP/WPO ACTIVITY GUIDELINES

A.

Applicant Eligibility

1)

2)

Assistance shall be available only to households with incomes that do not
exceed an amount equal to seventy-five percent (75%) of the State median
income. -

Income veriﬁcation"must be for one month and current within six (6)

wrrr Al a2l o e nntiam tmtelrn Arts Ae on arnial asarned L-.u»..- '[".-..-

el WL el “T‘I’"""' L T R

acceptable types of documentatlon refer to the LIHEAP Eligibility and

10-0794.E.81
F5



.
L

(2009 LIHEAP)
EXHIBITF
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Verification Guide, Contractor shall maintain appropriate documents in
each applicant's file.

3) Contractor shall collect copies of all of the household's energy utility bills
for the current month, and if applicable, receipt(s) for WPO to determine
the client's energy burden.

Eligible households may receive only one ECIP Fast Track/WPO, or HEAP/WPO
payment per program year. In addition to receiving one ECIP (Fast Track/WPQO)
or-HEAP/WPQ payment, eligible households may receive ECIP EHCS services
and/or other weatherization services, if needed.

Contractor may establish a maximum benefit for WPO payments; such maximum

‘shall be consistently applied.

Contractor must exercise due.care to ensure that duplication of ECIP Fast
Track/WPO or HEAP/WPQO payments does not occur-at any time during the ternr
of this Agreement.

Once applicants meet the eligibility and prioritization criteria and funds arc

avaiiable, Contractor shail:

i}, Contractor shall complete the ECIP Payment Confirmation (Non-
Regulated. Utility Companies Only) (CSD 415} or Contractor's equivalent.

1~
P

Contractor shall make payments directly to energy vendors on behalf of
~lients whose energy sources are wood, propane; or oii:

31 CSD shall not make payments to clients for WPO assistance.
4} Before paying energy vendors, Contractor shall venfy that charges for the

services and goods provided are reasonable and within fair market value.

Contractor shall notify the applicant of the recipient household, in writing, when
payments are made directly to an energy vendor for wood, propane, or o1l on their
hehalf.

Unless a different, formal, or documented agreement exists to the contrary,
Contractor shall forward paymeénts for WPO on behalf of applicants to
corresponding energy vendor within 60 calendar days from the date obligation
was incurred.
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EXHIBIT F
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6. WEATHERIZATION ACTIVITY GUIDELINES

A. Applicant Eligibility

1y

2)

3

4)

Assistance shall be available only to households with incomes that do not
exceed an amount equal to seventy-five percent (75%) of the State median
income.

Income verification must be for one month and current within six (6)
weeks of the application intake date or an annual award letter. For
acceptable types of documentation, refer to the 2009 LIHEAP Eligibility
and Verification Guide at www,csd.ca.gov/programs. :

Contractor shall certify a household’s income eligibility prior to the
delivery of all energy program services.

Contractor shall collect copies of all of the household's energy utility bills
for the current month, and if applicable, receipt(s) for wood, propane, and
oil to determine the client’s energy burden.

B. Dwelling Eligibility

1),

2)

3y

4)

The certification shall remain in effect for a period of 120 days from the
date the household is determined income eligible.

At a minimum, within the 120-day period of the household’s eligibility
certification, Contractor shall perform the assessment of the dwelling and
determine the weatherization measures to be installed.

If the assessment of the dwelling and the determination of the
weatherization measures to be installed do not begin within the 120-day
period of the household’s certification, Contractor shall recertify the
household’s eligibility and shall not charge for costs associated with
recertification such as outreach, intake, and Assurance 16 activities.

Permission to Provide Services «

a. Contractor shall obtain written permission of the owner-occupied
dwelling, and/or of the owner of a rental unit, or his/her agent prior
to performing any weatherization services. Such permission shall
be recorded on the Energy Service Agreement for Rental Units

(CSD 515) or Contractor’s equivalent or the Service Agreement
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equivalent. At a minimum, the written documentation and/or
notification shall include the following:
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(2009 LTHEAP)

EXHIBIT F
(Standard Agreement)

1. General permission to do assessment and weatherization
work;

ii. Notification of specific work to be done before the work is
done;

iii. Notification of significant structural and engineering
changes; and

iv. Confirmation of work completed.

b. If during the course of performing weatherization services in a

dwelling, Contractor identifies that significant structural and/or
engineering changes may occur, Contractor shall re-obtain written
permission of the owner-occupied dwelling and/or from the owner
of a rental unit prior to continuing with the scheduled work.

5) Rent Increase Restrictions

a. For a period of two years after weatherization work has been
completed on a dwelling containing a unit occupied by an eligible
household, the tenants in that unit (including households paying for
their energy through their rent) will not be subjected to rent
increases unless those increases are demonstrably related to
matters other than the weatherization work performed.

b. Tenants shall be given a written summary of these conditions with
the current telephone number of the Contractor with instructions
on how to file a complaint should these conditions not be met.

- Contractor shall investigate all complaints filed and shall forward a
copy of all written complaints to CSD or, if a verbal complaint has
been made, contact CSD with the details of the complaint
including date complaint was made, date investigations began, and
results.

c. Should a complaint be found valid, Contractor shall obtain the
amount equal to the weatherization work performed on that unit
from the landlord and, if previously reimbursed from CSD, remit
that amount to ESD along with details of the investigation.

6) Multi-Unit Dwe]lin.gs

a. In accordance with 10 CFR 440.22(b)(2), Contractor may
weatherize a building containing rental dwelling units when not
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EXHIBIT F
(Standard Agreement)

less than 66% (50% for duplexes and four-unit buildings) of the
dwelling units in the building:

1. Are eligible dwelling units, or

ii. The dwelling units will become eligible (occupied by
eligible low-income tenants) within 180 days under a
federal, state, or local government program for
rehabilitating the building or making similar improvement
to the building.

If dwelling units are qualified for services through a federal, state,
or local government rehabilitation program, documentation to
verify participation in the rehabilitation program is required.

The amount of funds, however, applied to weatherization services
in a building shall not exceed the number of eligible dwelling units
multiplied by the $3,055 maximum average per unit.

Contractor shall complete a Multi-Unit Dwelling Unit Eligibility
Certification (CSD 75P) or Contractor’s equivalent for each
complex and shall maintain a copy in each individual client file.

Contractor shall certify unit eligibility by completing Energy
Intake Form (CSD 43 or 44) or Contractor’s equivalent for each
dwelling unit in each building. Certification of ehigibility by the
owner/manager of the occupants of the building/complex is not
acceptable.

The owner signed a copy of the Energy Service Agreement for

- Rental Units (CSD 515) or Service Agreement for Unoccupied

Multi-Unit Dwelling (CSD 515d) or Contractor’s equivalent,
authorizing the weatherization work, accepting conditions.
protecting the interests of tenants, and other provisions required by
CSD;

No undue or excessive enhancement shall occur to the value of the
dwelling units.

The repair and rgplacement of heating appliances, cooking
appliances, and water heaters shall be performed in unoccupied
multi-unit dwellings under the LIHEAP weatherization program
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(2009 LIHEAP)

EXHIBIT F
(Standard Agreement)

1. If a dangerous indoor air quality condition and/or fire
hazard is found to exist under ECIP EHCS, Contractor may
disable the appliance to eliminate the immediate hazard in
accordance with ECIP Policy and Procedures, EXHIBIT F,
ATTACHMENT I, and the CSD Weatherization
Installation Standards and CSD Weatherization Policies
and Procedures. No other ECIP EHCS activities are
allowed.

ii. If the dwelling is later occupied with an eligible applicant,
Contractor may provide the appliance services and upon the
completion of service, shall report the dwelling as
previously weatherized.

7) Previously Weatherized Dwellings

a.- Once a dwelling has.been submitted to CSD for reimbursement as
a completed unit, any subsequent weatherization services provided.
to the dwelling shall be considered reweatherization.

b. Completed weatherized dwellings under this Agreement and
reported to CSPrafter January 1, 2009, Contractors carrperformr
mieasures not previously installed. with the initial weatherization.
service; however; Contractor must justify the replacement of any
previously applied measure stiil withirr its useful life term, as
described on EXHIBIT B. ATTACHMENT IV. A previously
«ppiled measure:may beremnstalied during the usetul life ternyrdue-
o prematurefailure or the measure was destroved: and/or by the”
orior-occupying household: If the useful life term-has expired:for=
the previously apphied measure; then-Contractor-can-provide.the.
repiacement measure under reweatherization without justification,

c. Unoccupied multi-unit dwellings previously weatherized in
accordance with this Agreement and subsequently upon tenant
occupation receives appliance repair and/or replacement services
shall constitute a reweatherized dwelling.

d. If a dwelling has been previously weatherized under a CSD or
another federal or non-federal program, Contractor may provide
previously unapplied mandatory and optional measures within the
dollar limits of this Agreement. The dwelling and occupant
eligibility must be recertified.

e. Once a dwelling has been submitted to CSD for reimbursement as
a completed unit, any subsequent weatherization services provided
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EXHIBITF
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to the dwelling shall be considered reweatherization. Contractor
shall not report demographics for reweatherized dwellings when
reweatherization services occurred during the same contract
period.

f. If the previous weatherization was performed under a nonfederal
program, the dwelling and occupant eligibility must be recertified.

8) Ineligible Dwellings

a. Contractor shall not weatherize a dwelling unit that is designated
for acquisition or clearance by a federal, state, or local program
within 12 months from the date weatherization of the dwelling unit
would be scheduled to be completed.

b. Contractor shall not weatherize any dwelling under this Agreement
unless the property owner agrees to all the terms and conditions of
the Weatherization Building Assessment and Job Order Sheet
(CSD 540), and signs the Energy Service Agreement for Rental
Units (CSD 515), Service Agreements for Unoccupied Muiti-Unit
Dwellings (CSD 515D), or Contractor’s equivalent as applicable.

c. No institutional or commercial building including, but not limited
to, universities, schools, nursing homes, hospital, shelters, or group
homes, may be weatherized under this Agreement.

Minimum Requirements for Weatherization Services

1) . Single-family detached and other single-story dwellings that have not been
previously weatherized under a CSD program or other program may be
weatherized under this Agreement only if:

a. Ceiling Insulation plus two additional Priority Measures are
installed, or

b. In the event Ceiling Insulation is not feasible, at least three Priority
Measures are installed.

2) Multi-unit dwellings that have not been previously weatherized under a
CSD program or otherprogram may qualify for weatherization services
only if ceiling insulation plus two (2) additional Priority measures are
installed or, in the event ceiling insulation is not feasible, at least three
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5)

(2009 LIHEAP)
EXHIBITF .
(Standard Agreement)

a. Installation of ceiling insulation shall be counted as a ceiling
insulation measure for each unit within that building envelope.

b. Installation of a common water heater shall qualify as a Prionity
measure for each unit served by the same water heater.

c. Insulation of a common water heater shall qualify as a Priority
measure for each unit served by the same water heater.

If the required minimum number of weatherization measures cannot be
installed due to the deferral of measures, then the entire umt shall be
deferred and the dwelling ineligibility documented in the client file.

Repair of large leaks identified by blower door testing may reduce shell
leakage so close to the Minimum Ventilation Requirement (MVR) that
caulking and/or weatherstripping are not feasible, thus reducing the
number of feasible Priority Measures to fewer than needed to qualify the
dwelling for weatherization. n this case, Contractor may substitute
noninfiltration reduction Optional Measures as needed for the nonfeasible
caulking and/or weatherstripping measures.

The minimum number of weatherization measures may be leveraged with
other weatherization programs. All leveraged measures used to fulfill the
minimum number of required weatherization measures shall meet CSD
installation standards.

Dwelling Assessments

) .

2)

3)

4)

Contractor shall inspect the dwelling of each eligible applicant to
determine if the unit is structurally sound and not in need of extensive

repairs.

If the dwelling unit is not eligible because of the need for extensive repair,
the unit shall not be serviced and the applicant should be referred to the
local Housing and Community Development Department, U.S. Farmers
Home Administration Housing Loan Program, or other similar
organizations or programs.

Documentation of such ineligibility due to the need for extensive repairs
shall be recorded on the:CSD Weatherization Deferral Form.

If the applicant can obtain the necessary repairs to make the dwelling unit
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accomplished following the repair work.
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(2009 LIHEAP)
EXHIBIT F
(Standard Agreement)

If an unvented space heater is being utilized, infiltration reduction
measures shall not be applied unless venting is installed or the unit is
replaced.

The completion of the entire combustion appliance safety (CAS) test is
required on all dwellings with combustion appliances.

Subcontractors who possess a valid C-20 specialty license may use
alternative diagnostic testing methods to assess operational performance
that meets or exceeds industry standards for testing heating and cooling
appliances they have been centracted to repair or replace.

If it is determined during the CAS test that the dwelling unit contains a
condition that is hazardous to the occupants, proper steps must be taken to
alleviate the hazard. In these cases, infiltration reduction measures may
not be installed until the hazard has been corrected; however, Contractor
may install noninfiitration reduction measures.

Contractor shall perform the blower door diagnostic testing only for shell
sealing purposes on a minimum of twenty percent (20%) of the total SFD
{1 to 4 units) including mobile homes, and a minimum of five percent
i{5%) of MUD (5 or more units) weatherized under this Agreement.
Blower door diagnostic testing shall be proportionate to the number of
completed units for each.quarterly period.

Following a determination that no combustion byproduct hazards exist,
Contractor shall:perfornr pressure diagnostic guided infiltration reduction
using a preweathierization blower door test.

Duct Blaster diagnostic testing shall be required on all dwellings with
torced-air systems.

‘Health and Safety Measures

3

N
-

Contractor is authorized to mitigate health and safety hazards generated by
combustion appiiances, preserve or improve indoor air quality, and
address knob-and-tube wiring. In addition to all provisions in this
Agreement regarding Health and Safety Measures, Contractor must adhere
to the attached Health and Safety Appliance Replacement Policy,
ATTACHMENT III, te:this EXHIBIT F, to seek reimbursement for
replacing specified appliances.
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Monoxide/Alarm, and Priority Insulation measures must be installed in
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4)

5)

6)

(2009 LIHEAP)

EXHIBIT F
(Standard Agreement)

priority order. Other Priority measures must be installed before optional
measures, and no measure shall be excluded, unless the:

a.

€.

f.

Blower door and/or pressurized duct diagnostic test indicates that
installation of the measure is not necessary;

Dwelling already has that measure in place;
Measure cannot be properly installed;

Client refuses installation (client refusal is to be documented and
placed in file);

Maximum dollar [imit is reached; or

Measure is not needed or required.

After Health and Safety Measures have been addressed, Insulation
Measures, if feasible, must be installed prior to the installation of any
other Priority and Optional Measures. Non-Priority Measures including
Infiltration Reduction, General Heat Waste, and Electric Base Load
Measures need not be installed in priority order.

If a health or safety hazard is found to exist that requires replacing or
repairing a combustion-appiiance, the cost of which will preclude the
mstallation of the required number of Priority Measures for a unit to be
weatherized, the. dwelling may qualify for weatherization under the.
following conditions:

a.

b.

The combustion appliance 1s repaired or replaced; and

All remaining feasible Priority Measures are installed up to the
maximum dollar limit.

If the dollar limit has not been reached in installing feasible Priority
measures, Contractor may install optional measures.

Health and Safety Measures

a.

The following health and safety guidelines are applicable to
heating and cooling appliance services delivered through the

LIHEAP Weathenzation component and are restricted to occupied
CEMY nn A e RATTEY gyt
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(2009 LIHEAP)
EXHIBIT F

(Standard Agreement)

A residential heating source that qualifies for repair and
replacement services must be a single, pre-existing heating
appliance, serving as the dwelling’s primary heating
source.

A residential cooling source that qualifies for cooling
services must be a single, pre-existing cooling appliance,
serving as the dwelling’s primary cooling source, limited to
mechanical air conditioners, central and window/wall air
conditioners, and evaporative coolers.

Any and all health and safety heating/cooling appliance service
shall be performed in accordance with the following guidelines:

i

il

11l

All repair and replacement services are limited to dwellings
with pre-existing heating and cooling appliances. An
exception to this rule exists, however, for those dwellings
without a heating and cooling appliance and there are no
means to provide adequate heating and/or cooling during a
climatic season that would cause imminent harm to the
health and well being of individuals or the household.

All such appliance replacements are further subject to the
Health and Safety Appliance Replacement Policy,
EXHIBIT F, ATTACHMENT III.

For those conditions where a true crisis exists and the
heating and/or cooling needs cannot be remedied by the
installation of a permanent repair or new appliance
installation, Contractor shall provide such dwellings with
temporary portable devices to support the means of
providing adequate cooling and/or heating to occupants of
the residence to alleviate the crisis situation and to meet
basic heating/cooling needs.

(a) Occupant shall be advised of the higher energy
consumption associated with portable
heating/cooling devices.

(b) Occupant shall certify that all of the manufacturer’s
safety instructions will be abided by.
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Energy Star-rated portable devices if available.
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(2009 LIHEAP)
EXHIBIT F
(Standard Agreement)

v, The age of a heating/cooling appliance shall not be used as
a basis for replacement.

c. Prior to the performance of any heating/cooling appliance service,
a qualified technician must perform a diagnostic inspection of the
primary heating/cooling appliance to assess operational
performance. If the inspection discloses a problem related to the
appliance’s operational performance, the technician or an HVAC
contractor will need to isolate the specific problem and determine
the estimated cost to repair the defective unit before deciding
whether or not to repair or replace the defective unit.

d. Contractor shall repair a defective primary heating appliance when
the cost to assess and repair is estimated at less than 30 percent
(30%) of the cost of installing a new replacement unit.

€. If during the course of repairing the defective unit additional
problems are found that would increase the cost of repairs to more
than the allowable limit for repair costs, the unit may be replaced.

f. When replacement of a defective primary heating/cooling
appliance is performed, Contractor shall perform necessary duct
“repair and/or replacement services in order to conform to Title 24
requirements.

7. ENERGY CRISIS INTERVENTION PROGRAM (ECIP) SERVICES ACTIVITY
GUIDELINES

A Purpose of ECIP Funds

ECIP funds may only be used to resolve emergencies that fit the federal definition
[42 U.S.C. § 8622(1)], including: '

1) - A natural disaster (whether or not officially declared),

2) A significant home energy supply shortage or disruption,

3) An official declaration of a significant increase in:
a. Home energy cests,
b. Home energy disconnections,
c. Enrollment in public benefit programs, or
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(2009 LIHEAP)
EXHIBITF
(Standard Agreement)

d. Unemployment and layoffs, or

An official emergency declaration by the Secretary of Health and Human
Services.

In those situations where there is not an official federal, state or local
declaration of emergency, i.e., an undeclared natural disaster or a
significant home energy supply shortage or disruption that affects a low-
income individual, an emergency will be deemed to exist by CSD where
there is imminent danger, requiring immediate action to prevent or
mitigate the loss or impairment of life, health, property, or essential public
services.

Capacity and Responsibility to Provide Emergency Assistance

1y

Contractor acknowledges that federal and state law requires recipients of
ECIP funding to be qualified and capable of carrying out an energy crisis
intervention program that provides timely and effective emergency
assistance that resolves the energy crisis, and Contractor acknowledges
that the program must meet minimum requirements for timing and
accessibility to eligible applicants as further defined at 42 USC § 8623(c).

Contractor agrees to provide all reasonable information requested by CSD |
aurmg the term of this Agreement i order-io enable CSD to assess

Contractor’s current energy crisis intervention program.

"ederal.and:state law permit the allowability and allocability of costs to-
ne HECIP only where the costs are used.fo provide emergency assistance in_
an energy crisis: in addition to all other provisions in: this-Agreement
nermiiting, resiricting, or. otherwise relating to ECIP costs, such costs are
aijowable only upon adequate demonstration by the Contractor that the
related activities meet the definition of “emergency” provided by federal
taw and this Agreement.

ECIP Fast Track and WPO

h

2)

ECIP Fast Track and WPO Services shall be provided in accordance with
EXHIBIT H, 2009 AGENCY PRIORITY PLAN. WEATHERIZATION
AND ECIP-EHCS.

Applicant Eligibility

Acciztiooo chall b agailable meler ta havealialds wrddl fmanuenp ot
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do not exceed an amount equal to seventy-five percent (75%) of
the State median income.
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(2009 LIHEAP)
EXHIBITF .
(Standard Agreement)

Income verification must be for one month and current within six
(6) weeks of the application intake date or an annual award letter.
For acceptable types of documentation, refer to the LIHEAP
Eligibility and Verification Guide. Contractor shall maintain
appropriate documents in each applicant's file.

Contractor shall collect copies of all of the household's energy
utility bills for the current month, and if applicable, receipt(s) for
(WPO) to determine th= client's energy burden.

Conditions for ECIP services must meet the criteria for an
emergency as defined in 42 USC §8622 (1), ECIP Policy and
Procedures, EXHIBIT F, ATTACHMENT I, and EXHIBIT G,
DEFINITIONS.

ECIP Fast Track Utility Assistance

1. The applicant must receive energy services and be bilied
directly by one of the following energy providers:. a utility
company (-ies) and/or a mobile home park that owns its
own power source(s) or a submetering billing service with
the statutory authority to shut off utility services.

il An emergency energy-related crisis does not exist if the
cost of energy is included in the-applicant’s rent, in which
case ECIP Fast Track payment(s) shall not be.made.

In addition to the applicant eligibility criteria listed above, services:
for ECIP Fast Track and ECIP WPO must meet at least one of the
- following criteria pursuant to Government Code §16367.5 {e):

1. Proof of utility shutoff notice;

il. Proof of energy termination;

Hii. Insufficient funds to establish a new energy account;

iv. Insufficient funds to pay a delinquent utility bill; or

V. Insufﬁciént funds to pay for essential firewood, oil, or
propane.
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(2009 LIHEAP)
EXHIBIT F
(Standard Agreement)

ECIP Fast Track Benefit Determination

ECIP Fast Track benefits shall be determined using an ECIP Fast Track
base amount and, when applicable, an agency-determined supplemental
benefit amount. Contractors shall issue ECIP Fast Track benefits in
accordance with the following:

a. Contractor shall enisure that the total ECIP Fast Track benefit
amount (ECIP Fast Track base amount plus supplemental benefit
amount) is limited to and does not exceed the total amount due (at
the time of intake) to the utility company in energy charges,
reconnection fees, and other assessed utility fees/surcharges to
alleviate the crisis situation.

b. When only issuing a ECIP Fast Track base benefit amount (no

supplemental payment), Contractor may exceed the total amount
due to the utility company in energy charges, reconnection fees,
delinguent utility bil! establishing arrearages and/or past due
balances, and other assessed utility fees/surcharges to alleviate the
crisis sifuation.

C. Contractor shall ensure that the maximum total ECIP Fast Track
benefit amount (ECIP Fast Track plus supplemental benefit
amount) does not exceed $1,000.

d. Contractor shall provide full justification by documenting the
client file(s) to include the amount of charges and verification by
the utility company.

€. Contractor shall review, check for duplicates, and approve
- applications in accordance with Contractor’s approved
EXHIBIT H, 2009 AGENCY PRIORITY PLAN
WEATHERIZATION AND ECIP-EHCS, and the LIHEAP
Eligibility and Verification Guide.

ECIP Fast Track/WPQO Payment Guidelines

a. Eligible households may receive only one ECIP Fast Track/WPO,
or HEAP/WPO payment per program year. In addition to
receiving one ECIP (Fast Track/WPQ) or HEAP/WPO payment,
eligible households may receive ECIP EHCS services and/or other
weatherization services, if needed.

b. Contractor may establish a maximum benefit for WPO payments;
such maximum shall be consistently applied.
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(2009 LTHEAP)

EXHIBIT F
(Standard Agreement)

c. Contractor must exercise due care to ensure that duplication of
ECIP Fast Track/WPO or HEAP/WPO payments does not occur at
any time during the term of this Agreement.

d. Once applicants meet the eligibility and prioritization criteria and
funds are available, Contractor shali:

1. Not later than 48 hours after a household is determined to
be eligible for ECIP, provide assistance in the form of a
payment guarantee to the appropriate gas or electric vendor
or a WPO payment that will resolve the energy crisis.

il Not later than 18 hours after a household applies is
determined to be eligible for ECIP, provide assistance in
" the form of a payment guarantee to the appropnate gas or
electric vendor or a WPO that will resolve the energy crisis
if such household is in a life-threatening situation.

1it. When a HEAP payment or ECIP Fast Track payment has
" been made directly to an energy vendor, notification of
payment(s) shall be sent to the client via an account credit
letter from CSD or the utility company, or it shall be shown
as a credit on the utility bill(s).

ECIP WPO Payment Guidelines Specific -

A Contractor shall complete the ECIP Payment Confirmation (Non-
Regulated Utility Companies Only) (CSD 415) or Contractor's
equivalent.

b. Contractor shall make payments directly to energy vendors on

behalf of clients whose energy sources are wood, propane, or oil.
C. CSD shall not make payments to clients for WPO assistance.

d. Before paying energy vendors, Contractor shall verify that charges
for the services and goods provided are reasonable and within fair
market value.

e. Contractor shall notify the applicant of the recipient household, in

writing, when payments are made directly to an energy vendor for
L g R I R L 3
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(2009 LIHEAP)
EXHIBIT F
(Standard Agreement)

f. Unless a different, formal, or documented agreement exists to the
contrary, Contractor shall forward payments for WPO on behalf of
applicants to corresponding energy vendor within 60 calendar days
from the date obligation was incurred.

ECIP Emergency Heating and Cooling Services (EHCS)
1) Applicant Eligibility

Eligibility of the applicant shall meet all requirements for eligibility as
described in Weatherization Activity Guidelines, EXHIBIT F.6.A.

Dwelling Eligibility

1~
pod

Eligibility of the dwelling shall meet all requirements for eligibility as
Jdescribed in Weatherization Activity Guidelines, EXHIBIT F6.B.

3) Dwelling Assessments

i Assessmient ot the dwelling-shall meet all requirementis as
described in. Weatherization: Activity Guidelines, EXHIBIT F.6.D.
sxciuding Sections 6), 7), 8), 9) and.10).

L. Work crews of Contractorwho are only performing heating and-
cooling services shall. not be:required to perform the. entireCAS.
..st andsmay limit-the: {esting-to- only the: heatmg and cooling-
iponances-io. be repaired o repiaced. - '

subcontractorswihia possess avahd C-20 specialty License-may-use.
«iernaitvesdiagnosticstesting:methods:to'assess operational -
perrormance that-meets or-exceeds indusiry standards.for testing-
ncating and.cooling-appliances.they have been contracted to repair.
or replace. -

4) Allowable Services.

CCIP EHCS may be used.for the repair. replacement, and new installation..

of heating/cooling and water heating appliances identified in the ECIP

Policy and Procedures and must meet the following criteria:

a. The applicant is income eligible and is able to submit the required
documentation to complete the eligibility of the dwelling;
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(2009 LIHEAP)
EXHIBITF
(Standard Agreement)

b. The applicant has insufficient funds to pay the cost of repainng or
replacing an eligible heating or cooling appliance or for a new
heating or cooling appliance;

c. The appliance condition meets one of the appliance
repair/replacement criteria as defined in the ECIP Policies and
Procedures, EXHIBIT F, ATTACHMENT [; and

d. The services to mitigate and completely resolve the emergency and
satisfy the relevant emergency assistance meet the timeframes as
defined in the ECIP Policies and Procedures, EXHIBIT F,

ATTACHMENT L
E. ‘Natural Disasters
1) When a dwelling that has been damaged by a natural disaster such as fire,

flood, earthquake, hurricane, etc., a scope of work shall be submitted to
CSD for approval prior to beginning work related to a natural disaster.

2) Contractor may have damages repaired that are within the scope of the
weatherization program if the same services will not be paid for or
reimbursed by any other source.

3) The occupant shall be certified as currently eligible and a dwelling
assessment shall be performed.

8. SEVERE WEATHER ENERGY ASSISTANCE AND TRANSPORTATION
SERVICES (SWEATS) ACTIVITY GUIDELINES

A. The Severe Weather Energy Assistance and Transportation Services (SWEATS)

- - Policy, EXHIBIT F, ATTACHMENT II, was developed by CSD to facilitate the
delivery of allowable LIHEAP services, including utility assistance and
‘weatherization, during a bona fide emergency. The policy includes guidelines
and other criteria which, if followed, will authorize the Contractor to expend
LIHEAP funds to respond to eligible beneficiaries impacted by the emergency.

The activation of SWEATS services is at CSD’s sole discretion and will be time-
limited according to CSD’s official notification. In the event a bona fide
emergency occurs during CSD nonbusiness hours, Contractor at its discretion
may elect to activate the terms-and conditions of SWEATS. The local activiation
of SWEATS will remain in effect until CSD’s next official business day.

i3
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(2009 LIHEAP)
EXHIBITF
(Standard Agreement)
2) Temporary Shelter, Coats, and Blankets
3) Transportation Services
4) Portable Heating and Cooling Appliances and Generators
C. For Applicant Eligibility, Service Provisions, Reimbursements, Reporting, and
Record-keeping requirements, refer to EXHIBIT F, ATTACHMENT II -
SWEATS Policy.

5 PROGRAM STANDARDS AND REGULATORY REQUIREMENTS

A. 'Program Standards
1)"  Contractor shall adhere to all CSD program standards pursuant to the
following documents and manuals which have been incorporated by

reference and made part of this Agreement as if attached hereto:

a. CSD Low-Income Weatherization Assistance Program Policies
and Procedures;

b. CSD Conventional Home Weatherization Installation Standards
(WIS),

c. CSD Mobile Home Weatherization Installation Standards (WIS);
d. CSD 2005 PY Interim Policies and Standards;

€. CSD Lead-Safe Weatherization Policies;

f. | CSD Health and Safety Plan for Weatherization Programs;

g CSD Inspection Policies and Procedures;

h. CSD LIHEAP/DOE Program Health and Safety Appliance
Replacement Policy, EXHIBIT F, ATTACHMENT III;

1. CSD Carbon Monoxide (CO) Analyzer and Manometer
Calibration Policy;

J- ECIP Policy and Procedures, EXHIBIT F, ATTACHMENT I; and

k. CSD Severe Weather Energy Assistance and Transportation

Services (SWEATS) Policy, EXHIBIT F, ATTACHMENT II.
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{2009 LIHEAP)
EXHIBITF .
(Standard Agreement)

In the event of disagreement between policies and field protocols
contained within the Weatherization Installation Standard Manual and/or
the Weatherization Policies and Procedures Manual and this Agreement,
Contractor shall abide by the terms of this Agreement.

Regulations

1y

2

3)

4)

3)

Standards contained in the Uniform Building Code and local city and
county codes shall take precedence over the CSD WIS if the code
requirement is not included in the manual and/or is more stnngent.

Alil applicable dwellings shall be in compliance with California Energy
Commission 2005 Building Energy Efficiency Standards, Alterations
under Title 24, Part 6, of the California Code of Regulations, California
Home Energy Rating System (HERS) Program regulations. '

Services provided to all applicable pre-1979 dwellings shall be in
compliance with the Environmental Protection Agency rules in 40 CFR
745, Lead-Based Paint Poisoning Prevention in Certain Residential
Structures and the Housing and Urban Development rules in 24 CFR 35,
Lead-Based Paint Poisoning Prevention in Certain Residential Structures.

All materials procured for weatherization and ECIP EHCS purposes shall
be in conformance with the Department of Housing and Human Services
rules in.45.CFR Part 92, Uniform Administrative Requirements for Grants
:nd Cooperative Agreements to State, Local, and Tribal Government or
43 CFR Part 74, Uniform Administrative Requirements for Awards and
subawards to Institutions of Higher Education, Hospitals, Other Nonprofit
Organizations, and Commercial Organizations.

All materials must be in cornpliance with Department of Energy rules in
10 CFR 440, Appendix A.

Title 24

[

L}

2)

Contractorshall, when required by ifs local junsdiction, obtain a building
permit when additions or alterations of existing residential buildings are
performed or when a cémponent, system, or equipment of an existing
building breaks ana cannot be repaired.

Title 24 requirements are applicable only to energy conservation measures
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Energy Commlssmn (CEC) Cllmate Zone. For a listing of the CEC
climate zones, refer to the CSD website at www.csd.ca.gov.
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(2009 LIHEAP)

EXHIBIT F
(Standard Agreement)

3) Contractor shall obtain the services of a qualified HERS Program Rater
when required to perform required field verification and diagnostic testing
on applicable weatherization measures and building alterations performed
under this Agreement.

4) Contractor shall obtain the services of a certified HERS Rater to perform
the required field verification and diagnostic testing. The HERS Rater
shall be an independent enfity from the builder or subcontractor
performing the building alteration and/or energy-efficiency improvement
being tested and verified and shall have no financial interest in the work
performed. ‘

Pre-1979 Dwellings

D Lead-based paint is presumed to be present in all pre-1979 units unless the
dwelling unit has previously been'certified by a California Certified
Inspector/Risk Assessor to be lead-free:

2) HUD units not previously certified.to.be lead.free..built prior to 1979, and.
receiving weatherization-seivices in-which painted surfaces-exceeding di~
minimis levels are disturbed:-requiresthe:successful achievement of lead=
safe standards after the completionof weatherization-services. . Contractor
shall assure that a third-party California Certified Inspector/Risk Assessor
performs the clearance:inspection. anter the completion of weatherization:
services and that the Assessor-deems-the weatherized: HUD unit as:lead~
safe.

3) . Contractor shall document netification:to.tenants.of multi-unithousing.of :
weatherizationrand/or renovationzactivities:in. common areas using.the.
Notice of Weatherization/Renovation. (CSD 320) or Contractor’s
equivalent and Record of Tenant-Notification: Procedures (CSD 322) or-
Contractor’s equivalent.

ALITY ASSURANC

10. QU E

A,

Certification’

Contractor, or its designee, shall establish a comprehensive, detailed, and fully
documented Quality Control procedure to assess the quality and completeness of
Weatherization and ECIP EHCS work performed under this Agreement. Such
assurance will be decumented on the Weatherization Building Assessment and
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dated by a certifying agency representative.
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(2009 LIHEAP)

EXHIBIT F
(Standard Agreement)

B. Post-Weatherization Inspections

1)

2)

3)

Contractor shall perform Post-Weatherization Inspections on 25 percent
(25%) of the total weatherized dwellings under this Agreement.
Post-Weatherization Inspections shall be proportional to the number of
completed units for each reporting period.

Contractors shall give priority to inspecting dwellings receiving the
following weatherization services/measures:

a.

b.

C.

d.-

Combustion Appliance Safety Testing;
Blower Door Testing;
Ceiling Insulation; and

Minor Envelope Repairs.

Post-inspections shall be conducted for the purpose of assessing the
quality and completeness of performed weatherization services and
compliance with weatherization guidelines. Ata minimum, the post-
inspection shall review the following:

a.

Weatherization Building Assessment and Job Checklist (CSD 540)
or Contractor’s equivalent to verify that all specified measures
were accurately reported and invoiced to CSD;

All measures were completely installed in accordance with said
terms and conditions of this Agreement. In addition, installed
measures shall be reviewed to determine the absence of any

- feasible Mandatory Measure not installed and/or the installation of

a measure (nonfeasible measure) that may be in noncompliance
with said standards and the terms and conditions of this
Agreement;

Verification that the unit received blower door and duct leakage
testing;

Inspection of all combustion appliances receiving combustion
application safety testing; and

Inspection of the unit dwelling to ensure that all identified health
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performance of weatherization services, have been successfully
remedied. -
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4) Post-Weatherization Inspections of dwelling units shall be performed by
individuals trained and with expertise in: performing dwelling
assessments; performance of combustion appliance safety (CAS) testing
and appliance related hazards remedies; performance of blower door
diagnostics and Infiltration Reduction Measures; and knowledge of
Weatherization guidelines and the terms and conditions of this Agreement.

5) Inspector shall certify performed Post Weatherization Inspections of
dwelling units by completing and signing Post-Weatherization Inspection
Report (CSD 611). Contractor shall retain a copy of the completed and
signed form in client file.

‘Third-Party Inspections

1) The State reserves the right to use a third-party inspector to review and
verify that the weatherization activities performed under this Agreement
conform to applicable standards and practices.

2) Unless Contractor assumes the task of arranging inspection visits with the
selected weatherization clients, Contractor shall provide the use of a
telephone to the inspector.

3) Contractor or a ride-along (designated representative) shall accompany the
inspector on client inspection visits and shall provide transportation and
equipment to the inspector. When possible, Contractor shall make
corrections during the client inspections visits.

4)  Contractor agrees to remedy all Nonhazardous Cenditions (nonhazardous
work deficiencies) noted by the State or its designee within 20 working
days-of written notification.

5) Contractor must remedy all Hazardous Conditions resulting from

' weatherization measure installation. The immediate hazard shall be
eliminated within 24 hours, and hazardous conditions shall be compietely
resolved within five (5) working days of written notification. The time
period may be extended for circumstances beyond the Contractor’s
control; however, the time extension must be approved in writing by CSD
prior to the expiration of the five working days.

[

Noncompliance
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to completely resolve a Hazardous Condition within five working days or
within the modified completion date for units receiving a time period
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extension. The reimbursement sanction will immediately apply to the next
fiscal reimbursement request associated with the program of the
weatherized unit in question. The reimbursement sanction will remain in
effect until Contractor successfully resolves the Hazardous Condition and
confirms the resolution with CSD and the designated Inspection
Contractor. The sanction will apply to all subsequent fiscal
reimbursement requests of the primary funding source in question.

2) If it is determined that the Contractor has failed to resolve an identified
Hazardous Condition in accordance with the Hazardous Correction Work
Plan, CSD may utilize the services of the designated Inspection Contractor
to successfully resolve the delinquent Hazardous Condition. Contractor
will assume responsibility for costs associated with the use of Inspection
Contractor’s services. The costs will include labor, matenals, and travei
equal to the Inspection Contractor’s training and technical assistance
hourly rate and the total amount will be withheld from the Contractor’s
next request for fiscal reimburserment: :

3) If it is determined that the Contractor has incorrectly billed CSD because a
measure was not installed or the quantity instailed is less than the quantity
hilled, Contractor shall install the billed measure or quantity, if feasible.
in cases when a physical remedy is not possible, repayment of the labor

- and material costs for the noninstalled measure or guantity w111 be
withheld from subsequent reimburscments.

4 Contractors will be subject to Special Conditions if it 1s determined that.
.:ngormore of the following conditions exist:

. Contractor has a history of unsatisfactory performance.

identification of one or more Hazardous Conditions in dwellings.
weatherized by Contractor.

13

Failure to remedy an identified Hazardous Condition in a timely
manner {elimination of immediate hazard within 24 hours and
complete resolution correction within five working days of wntten
notification).

gl

d. Substantial number of Nonhazardous Conditions and/or identified
trends or patterns of nonconformance to installation criteria.

1.  TRAINING REQUIREMENTS

A. Within 30 days of employment, weatherization employees of Contractor and
subcontractors who provide basic weatherization services shall receive both Lead-
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Safe Weatherization Training and Environmental Hazards Awareness Training, in
accordance with CSD Lead-Safe Weatherization Policy and Procedures. An
Assessor, Worker, Supervisor, or Inspector will not be allowed to enter, assess,
weatherize, or inspect a pre-1979 dwelling unit until the required Lead-Safe
Weatherization Training has been completed. Contractor shall ensure that all
work performed by a subcontractor under this Agreement adheres to lead-safe
weatherization work practices to minimize the exposure of lead to occupants and
workers m pre-1979 dwellings.

Within 180 days of employment, weatherization employees of Contractor and
subcontractors who provide basic weatherization services shall receive Basic
Weatherization Training by completing the Pacific Gas & Electric (PG&E)
_Energy Training Center, Stockton (ETC--Stockton), San Bernardino Training
Center, or other CSD-approved training facility Basic Weatherization curriculum,
or Contractor’s CSD-approved internal training curricutum that teaches basic
weatherization concepts and conformance with CSD’s weatherization policies,
procedures, and installation standards.

Within 180 days of employment, weatherization and ECIP EHCS employees of
Contractor who perform shell sealing and duct leakage diagnostic tests shall be
properly trained through the Duct and Shell Sealing/Combustion Appliance
Safety Training curriculum at the PG&E ETC — Stockton, San Bemardino
Training Center, or a CSD-approved comparable training facility; successful
completion of field training provided by CSD’s contract field technicians; or a
CSD-approved, in-house training curriculum.

Employees of Contractor and subcontractor who perform basic weatherization
services and employees of Contractor who perform heating and cooling appliance.
services and who perform combustion appliiance safety (CAS) checks shall be
properly trained through the Duct and Shell Sealing/Combustion Appliance
Safety Traiming curriculurn at the PG&E ETC—Stockton, San Bernardino
Training Center, or at a CSD-approved comparable training facility. Field
training provided by CSD’s contract field technicians and in-house training is not
a substitute for this requirement. CAS training at an approved facility is a
precursor to field training. No employee of Contractor and subcontractor shall
perform combustion appliance safety checks without having completed the
required training.

For weatherization and ECIP EHCS services performed on HUD units, all work
crews of Contractor and subcontractor who perform basic weatherization services
are required to be trained in HUD-approved Lead-Safe Weatherization, although
certification is not requxred Although a crew supervisor can be certified as a

TITTM™ T .. 3 0, e P R T} Ny D VOISR RGN’ Ay -UNURRUUY SRR o SRPN- g Rys R 1-
H

PO u“r-n ey .'. FOR SR A S A e e WAL WALAWALE WA WASARAAWAL TTArRdw

CIrews.

10-0794.E.105
F29



(2009 LIHEAP)
EXHIBITF
(Standard Agreement)

F. Contractor shall maintain and make available for reference to Contractor’s
employees and subcontractors who perform weatherization and ECIP EHCS
services the following:

1) Current CSD Conventional Home WIS Manual;
2) Current CSD Mobile Home WIS Manual,

3) CSD Low-Income Weatherization Assistance Program Policies and
Procedures Manual;

4) Other applicable policies and procedures; and

5) Official Program Notices.

CONTRACTOR LICENSING

Contractors that are nonprofit organizations and are performing weatherization activities
under this Agreement certify that they possess and will continue to have an active

Class "B" General Building Contractor license, issued in the agency's name/qualifying

_ individual by the Contractors' State License Board (CSLB). Contractor shall notify CSD
when any changes in licensing occur. Contractor shall possess all applicable licenses as
required by the CSLB to carry out the installation and/or repairs of Central HVAC

. Systems, Furnaces, and Boilers.

SPECIAL LICENSING - WEATHERIZATION

Special licensing may also be required for the installation and/or repair of Evaporative
Cooler, Cook Top and Range, Vented Space Heater, Air Conditioning, and Gas and
Electric Water Heaters, if two or more weatherization measures are not installed in a
single unit. Electrical wiring upgrade/replacement and knob and tube wiring certification
will always require a C-10 license.

LEVERAGING ACTIVITIES

A. Contractor is strongly encouraged to provide weatherization services to ECIP
EHCS-serviced dwellings using LIHEAP, DOE, and/or utility-funded
weatherization services.

B. Leveraging weathenization funds may be used to install mandatory and/or optional
measures in a dwelling in any order practical to the application of weatherization
measures. Client files shall be documented accordingly.

C. Contractor shall ensure that any non-CSD leveraged-funded activity performed in
conjunction with the LIHEAP Weatherization and/or the ECIP EHCS program is
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in conformance with weatherization guidelines. If permitted by the leveraged-
funding source, Contractor shall document within the Weatherization and/or ECIP
client file the activity performed, date of the activity performed, and the source of
the leveraged funds. If the leveraged-funding source prohibits the disclosure of
such information, Contractor shall at a minimum make reference to the leveraged
activity within the weatherization and/or ECIP client file.

D. CSD ensures that this information will be utilized for the sole purpose of
verifying the delivery of services. CSD also reserves the right to use a third-party
inspector to review and verify that the leveraged-funded activities conform to
applicable standards and practices. Contractor shall ensure that duplicate billings
for the same product or service do not occur. ' :

15. RECORD-KEEPING RESPONSIBILITIES

A. Contractor shall maintain client intake/needs assessment form(s) for
Weatherization, HEAP, and ECIP, and appropriate supporting documentation and
shall maintain separate client files centaining supporting documents related to
disqualifications, denials, and appeals for each applicant who is not certified as
being eligible to receive assistance.

B. Contractor shall ensure that the ECIP Home Energy Supplier Assurance
(CSD 416) or Contractor’s equivalent is completed by each nonregulated utility
company, e.g., propane suppliers, wood suppliers, etc., providing services to
clients of this Agreement.

C. All Client Files — General Requirements

Contractor shall maintain a separate file for each applicant certified as eligible to
receive assistance. Said files shall include at least the following documentation, if .
applicable: -

1) For Public Agencies only: Statement of Citizenship, )Alienage and
' Immigration Status for Public Benefits, (CSD 600) and supporting
documents;

2) Energy Intake Form (CSD 43 or 44) or Contractor’s equivalent. Priority
points must be written in the designated space on the Intake Form;

3 Utility/energy bili(s) far all sources of energy used by qualified
households;
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5) Client Education Confirmation of Receipt (CSD 321) or Contractor
equivalent that substantiates that the client was provided services in
accordance with Assurance 16 requirements.

Client Files - ECIP Fast Track, ECIP WPO, HEAP, and WPQ

Contractor shall maintain the following documents for each applicant receiving
cash assistance services, if applicable:

1) A source document that substantiates the ECIP Fast Track supplemental
payment that shall include the total amount due (at the time of intake) to
the utility company, reconnection fees, and any other assessed utility
fees/surcharges; it shall provide the condition(s) that establishes eligibility
for benefits.in accordance with EXHIBIT F, PROGRAMMATIC
PROVISIONS, Section 7.C.3) ECIP Fast Track Benefit Determination;

and :

2) A source document substantiating the portion of rent that is allocated
toward energy costs (HEAP and ECIP: Utilities included in rent and WPO
only).

Client Files.- Weatherization and/or ECIP EHCS Specific

Contractor shall maintain the following documents for each applicant recetving
weatherizauon and/or ECIP' EHCS services; if applicable:

i) Weatherization Building Assessment and Job Order Sheet-(CSD-540)-or
onractor’s equivalent; '

2) Combustion Appliance Safety Inspection Form (CASIF);
3} Blower. Door and Duct Blaster Data Sheet (BDDBDS);
4)- CSD Hazardous Correction Work Plan (HCWP);

3 CSD-Weatherization Deferral Form and other source documentation
supporting deferrals and appeals

6) Notice of Weatherization/Renovation {CSD 320) or Contractor’s
equivalent; -

7 ECIP Heating and Cooling Justification Form (CSD 57)

8) Record of Tenant Notification Procedures (CSD 322) or Contractor’s
equivalent;
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Energy Service Agreement for Rental Units (CSD 515) or Contractor’s
equivalent;

Service Agreement for Unoccupied Multi-Unit Dwelling, (CSD 515d) or
Contractor’s equivalent;

‘Contractor Post Weatherization Inspection Report (CSD 611);

Weatherization Inspection Report (WIR) (CSD 581);

Multi-Unit Dwelling Unit Eligibility Certification (CSD 75P) or
Contractor’s equivalent;

Required building permits, or building permit applications or
documentation of permit cost; and a copy of the final permit with
appropriate signatures.

Copy of lead clearance inspection by a California Certified Inspector/Risk
Assessor for applicable pre-1979 HUD units;

Waivers from CSD to exceed maximurm costs of weatherization measures;

Source documentation that substantiates all actual labor hours and all costs
for labor and materials;

Source documentation of weatherization measures installed and leveraged
with other CSD and non-CSD weatherization program funds;.

Source documentation that substantiates the criteria and basis for-
replacement of all gas and electric appliances including resuits of all
required diagnostic tests results and the nonfeasibility of all mandatory
measures not performed or installed;

Source documentation indicating the manufacturer, manufacture date,
make, and model of all replaced refrigerators;

Source documentation and records substantiating mileage claims by
individual weatherized SFD and MUD Unit;

——

Source documentation substantiating the referral to CSD or non-CSD
weatherization programs for units receiving ECIP EHCS services;

Source documentation of HERS inspection;
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24)  Source documentation providing evidence that the client receiving
disaster-related services was a victim of a natural disaster; and

25)  All other documentation required by CSD Program Standards.

F. -~ Client Files — Severe Weather Energy Assistance and Transportation Services
(SWEATS) Specific

1) Contractor shall maintain the following documents for each applicant
receiving services under SWEATS, if applicable:

a. Severec Weather Energy Assistance and Transportation Services
Intake Form (CSD 51) or Energy Intake Form (CSD 43) or
Contractor’s equivalent to CSD 43;

b. Temporary Emergency Portable Appliance Loan Agreement and
Waiver (CSD 52); and

c. Source documentation and records substantiating mileage claims
for units receiving services under SWEATS.

2) Contractor shall maintain the following documents for each applicant
receiving Utility Assistance services under SWEATS:

a. Severe Weather Energy Assistance and Transportation Services
Intake Form (CSD 51) or Energy Intake Form (CSD 43) or
Contractor’s equivalent to CSD 43;

b. Documentation of utility charges at the time of intake; and

¢. - Source documentation that substantiates the household’s economic
hardship as a direct result of the disaster.

G.  Weatherization and ECIP EHCS Specific
1) Labor and Materials

a. Contractor shall maintain source documentation in such a manner
that include job references and total labor hours so that actual costs
and actual laborhours billed to the weatherization and ECIP EHCS
programs can be substantiated.
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Agreement with purchase orders, inventory records, and payroll
records identifying the funding source.
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c. Contractor shall maintain source documentation in such a manner
to prove that materials used under this program conform to the
requirements contained within the CSD Weatherization Installation
Standards and/or state, county, or local regulations.

2} Training
Contractor and subcontractors who perform weatherization and ECIP
EHCS services are required to maintain a training log for current
employees. The training log shall document for each employee all
training received and shall include for each training session/course the
source/location, type/content, and completion date. Such training log shall
be maintained in the Contractor’s file and shall be made available for
review by CSD upon request.
3) Equipment
a. Contractor and subcontractors who perform combustion appliance
safety tests shall maintain the Carbon Monoxide Analyzer
Calibration Log (CSD 785) documenting the calibration of all
analyzers as required.
b. Contractor and subcontractors who perform blower door and duct
leakage diagnostic tests shall maintain the Manometer Calibration
Log (CSD 786) documenting the calibration of all manometers as
required.
¢ Contractor and subcontractors who keep an inventory of portable
appliances for the SWEATS program shall maintain a log
documenting the location of all portable appliances on loan and in
reserve. The log shall document the retirement or loss of the
equipment.
Automation

11
i

)

Contractor shall use an automated application system capable of
supporting LIHEAP’s data collection and reporting requirements.
Contractor shall utilize the California LIHEAP Automated Services
System (CLASS) Database Transfer method to transmit client data to
CSD. Contractor must use ServTraqLITE software or equivalent to

perform database transfer method. No database transfer will be accepted
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the data in accordance with the CLASS Reference Manual and CSD’s data
entry standards. Contractor shall assure that adequate files are maintained
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as required in EXHIBIT F, PROGRAMMATIC PROVISIONS,
Section 9., RECORD-KEEPING RESPONSIBILITIES.

2) Contractor shall also be responsible for monitoring the CLASS online
reports and for resolving payment issue(s) related to the delivery of
benefits. The Agency Allocations/System Maintenance screen shall
dispiay historical and current detail level of brogram allocation
information, summarizing agency’s annual program allocation,
expenditures, and returned benefits eligible for reissnance, if any. The
Variance Report shall display the detail level of benefit information
whereby the eligible benefit amount differs from the paid benefit amount.
For resolution of partial credit returns, Contractor shall be responsible for -
following up with the client to resolve payment issue(s) and for providing
the State with the necessary information to reissue benefit(s). For full
credit returns and warrant redeposits, Contractor shall be responsible for
resolving and updating client data in CLASS to reissue benefit(s).

Utilizing reporting options available within the CLASS On-Line System,
Contractor shall be responsible for generating HEAP and ECIP
(FastTrack) reports to attain data specific to the following: rejected
records.-intake data, client and payment status, expenditures and current.
allocation balance, returned benefits, summarized county energy costs and
burden, and a vear-to-date goal status.

(3]
S

16. ATTACHMENTS TO THE CONTRACT

The following documents are hereby attached to this Exhibit.
A, ATTACHMENTI . ECIP Policy and Procedures -

--B. -+ ATTACHMENT 1I Severe Weather Energy Assistance and
Transportation Services (SWEATS) Policy

C. ATTACHMENT III CSD LIHEAP/DOE Weatherization Programs
Health and Safety Appliance Replacement Policy

WCobra\shared\Contracts\Low Income Home Energy A551stance Progran’2009 LIHEAP\I4 - 2009 LIHEAP,
Exhibit F, Programmatic Provisions.doc
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EXHIBIT F — ATTACHMENT |
ECIP Policy and Procedures

Federal and state law requires CSD to allocate a portion of the total LIHEAP block grant
allocation to provide an energy crisis intervention program (ECIP) that delivers timely and
effective assistance to low-income individuals to resolve energy-related emergencies. The
purpose of these criteria is to clarify the allowable uses of ECIP funds by energy service
providers in California.

ECIP funds may only be used to resolve emergencies that fit the federal definition,
including:
1. A natural disaster (whether or not officially declared),
2. A significant home energy sapply shortage or disruption;
3.. An official declaration of a significant increase in:
a. Home energy costs;
b. Home energy disconnections;
¢. Enrcllimentin publie benefit programs; or
d. Unemployment and layoffs, or
4. An official emergency declaration by the Secretary of Health and Human Services.
In those situations where there is not an official federal, state, or local declaration of
emergency, i.e., an undeclared natural disaster or a significant home energy supply
shortage or disruption that affects a low-income individual, an emergency will be deemed

to exist by CSD where there is imminent danger, requiring immediate action to prevent or
mitigate the loss or impairment of life, health, property, or essential public services.

CSD has expanded the LIHEAP Agency Flan to collect general information related to the
delivery of LIHEAP services, including ECIP services, at the local level.

The Agency Profile will include statistical information — including demographic, income and
geographical information, fuel type usage, climate data, and historical service and
budgetary data derived from local and statewide programmatic and fiscal reporting — which
will be used to help support each local service provider's priority plans and seasonal
timeframes for delivering emergency heating and cooling services.

This planning information is intended to enable each local service provider to support its
service delivery plans and proposed budget allocations for emergency and nonemergency
cash assistance, weatherization, emergency heating and cocling services, and outreach

. and education, based on information unique to the service area.

The ECIP component of the LIHEAP Agency Plan is intended to guide the implementation
and execution of the local service provider's LIHEAP activities, including emergency
heating and cooling activities.

This component is designed to produce a detailed narrative to support the local service
provider's Fast Track/WPQ, ECIP Heating and Cooling Services, and ECIP SWEATS plan
for services and budget, based on its prioritization of goals to serve vulnerable populations
and the local heating and cooling seasons, among other things.

At the prowder s eiectlon emergency heatlng and cooling services and emergency cash
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prioritization shall be reasonably related to a current analysis of the local service area’s
needs per the provider's LIHEAP Agency Plan.
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Role of the ECIP  Vulnerable populations that may be considered include, but are not limited to:

Component in
the LIHEAP
Agency Plan
{continued)

Requirements
for Charging to
EHCS

Emergency
Heating and
Cooling .
Services (EHCS)

Rev. 2/1/08

1.

2.
3.
4

Elderly (60 years old and over),

Young children (5 years old and under);
Disabled or proof of other medical necessity,
Households with the highest energy burdens.

To charge activities to emergency heating and cooling services (EHCS} under ECIP, local
service providers must do all of the following throughout the program year:

1.

Provide services, including cutreach and eligibility and application processing, at
sites that are geographically accessible to all households in the service area. .

Within 48 hours after a household applies for ECIP benefits, provide assistance
that will resolve the energy crisis if the household is eligible.

Within 18 hours after a household applies for ECIP benefits provides assistance
that will resolve the energy crisis if the household is eligible and there is a life-
threatening situation.

Ensure that the ability for any household in the service area to submit an
application for ECIP benefits is not limited by physical disability or geographical

barriers.

Provide education to clients experiencing an emergency, including information on
potential health and safety hazards.

A. Allowable Services: ECIP funds may be used for the repair, repiacement, and new

installation for certain heating and cooling (HVAC) appliances and water-heating
appliances identified by CSD, as long as there is documented proof that:

1.

2.

23

4.

The applicant is income eligible and is able to submit the required documentation
to complete the eligibility of the dwelling; AND

The applicant has insufficient funds to pay the cost of repairing or replacing an
eligible heating or cooling appliance or for a new heating or cooling appliance;
AND o

The appliance condition meets any one of the Appliance Repair/Replacement
Criteria (see Section B below); AND

The services mitigate and completely resolve the emergency and satisfy the
relevant Emergency Assistance Timeframes (see Section C below).

B. Appliance Repair/Replacement Criteria:

1.

HVAC/Hazardous Condition: The repair or replacement of an HVAC appiiance
qualifies under ECIP if it has a hazardous condition that poses a direct risk of fire
or dangerous indoor air guality, including:

a. High CO levels, as identified per CSD CAS Testing Standards.
b. Gas or refrigerant leak.

c. Cracked or defective heat exchanger that can elevate CO and/or cause
CO to enter the living space.

d_ Inctallatinn condition that violates a sinnificant stata ar Incal building code.

e.g., a wood-burning stove in a mobile home that draws combustion air
from the living space.

e. Other hazardous condition, upon the preapproval of CSD.

10-0794.E.114
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Emergenc

Heaﬁgg anyd 2. HVAC/Hardship Cases: The replacement of an HVAC appliance gualifies under
Cooling ECIP if using the existing appliance creates a hardship, including:

Services (EHCS) a. Wood-burning stove in the home of an elderly or disabled tenant who
{continued) cannot physically handle the fuel.

b. No heating appliance is present (see item 4 below).

3. Water Heater/Hazardous Condition: The repair or replacement of a Water
Heating appliance qualifies under ECIP if it has a hazardous condition that poses
a direct risk of fire or dangerous indoor air quality or living conditions, including:

a. High CO level, as identified per CSD CAS Testing Standards.
h. Gas leak.

¢. Installation condition violating a significant state or local building code,
including improper clearances, inadequate combustion air supply, or
noncenforming location and/or venting.

d. Ruptured tank andfor excessive water leakage from water heaters located’
within conditioned living areas. (Note: this does not authorize the use of
ECIP funds to repair or replace leaking water heaters located in
unconditioned areas, e.g., garage, exterior water heater closets.

e. Other hazardous condition, upon the preapproval of CSD.

4. Nonexistent or Inoperable Appliance: The repair or replacement of an HVAC or
Water Heating appliance qualifies under ECIP if it is nonexistent or wholly

inoperable, AND the applicant EITHER:

a. Has a qualifying “medical condition” that requires temperature or climate
- control, as verified by a doctor's recommendation or other cbjective
evidence gathered at the time of application; OR

b. s a member of a vulnerable population as identified in the LIHEAP Local
Plan and the absence of the appliance creates an emergency health and
safetv need.

. Emerdency Assistance Timseframes
1. Mitigation: Mitigation is the “immediate action” taken in the short-term to address
the emergency. An agency may charge all emergency heating and cooling
services; including.the eventual repair and replacement of an HVAC or Water
Heating appliance, when the following mitigation is provided: .

a. Hazardous Conditions: For all hazardous conditions, the agency must, at
a minimum, cap, or disable the HVAC appliance within eighteen (18)
hours;

h. Provide education (if not aiready accomplished by another entity;

c. Temporary Portable Devices: For all hazardous, nonexistent, and
inoperable HVAC appliances, the agency must offer to make available a
temporary portable heating and/or cooling device to provide seasonally
appropriate indovr climate control until the HVAC appliance is repaired or
replaced, as follows:

i.  Such device shall be offered within eighteen {18) hours to any
appiicant wilit @ quainying meaical conailion  as aescribed anove,

ii.  Such heating device shall be offered within eighteen (18) hours to any
elderly or disabled applicant whose wood-burning stove is inoperable

_ A 10-0794.E.115
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Emergency
Heating and
Cooling
Services (EHCS)
(continued)

Reqguirements
for Charging to
Fast Track/WPO

Emergency
Utility
Assistance

Rev. 2/1/08

or is operable but handling the fuel is a physical hardship;

i, Such device shall be offered within forty-eight (48) hours to all other
applicants.

Decision to Repair or Replace Appliance: in recognition of the limited funds
available for all LIHEAP services, including ECIP services, each agency is

authorized to determine whether or not it can repair or replace an individual
hazardous, nonexistent, or inoperable HVAC or Water Heating appliance based
on considerations such as eligibility, cost/budget, and the agency’s own LIHEAP
Agency Plan. Such determination shall be delivered in writing to each applicant
for whom service cannot be provided no later than 30 calendar days after the
initial assessment of the appliance.

Repair and Replacement: The repair and replacement of an HVAC appliance
may be charged to ECIP when the agency can demonstrate that the repairs were
scheduled and completed to the extent practicable ahead of all nonemergency
weatherization, AND according to the LIHEAP Agency Plan, AND no later than
the end of the appropriate heating or cooling season identified in the LIHEAP
Agency Plan as follows:

a. The repair or replacement of a space heater must be completed no later
than the end of the current or immediately upcoming heating season; OR

b. The repair or replacement of a cocler must be completed. nao.jater than the:
end of the current or immediately upceming cooling season; OR

c. If a heater or cooler is repaired or replaced after the end of the current or
immediately upcoming season, the agency miust obtain CSD's preapproval |
by providing written justification for the-delay; either'on-a case-hy-case™
basis or in its LIHEAP Agency Plan. if CSD grants approval for delayed
emergency heating and cooling services; the agency shall use its best
efforts to make programmatic or fiscal adjustments in subsequent years to
achieve the seasonal requirements.

To charge activities to emergency heating and cosling services:(EHCS).under ECIP, locak.
service providers must do all of the-following throughout-the-program-year::

1.

Provide outreach and general informmatiorrtorpotentiab clients; including eligibitity;
application processing, hours of operation, and-other available resources to assist
clients with managing utility expenses, i.e., utility-funded bill assistance programs,’
balance payment programs, and weatherization/home rehabilitation programs:

1

Provide education to clients experiencing an emergency, including education-on:
potential health and safety hazards, and referral information to resolve-the:
emergency situation.

A. Allowable Services: ECIP Funds may be:used:for-cash:subsidy assistance:benefit

for:
1.

Electric and Gas (Fast Track);

2. Wood, Propane and Oil{WPQ).

B. Emergency Cash Assistance Criteria: Documented proof is required that the
applicant is an eligible LIHEAP beneficiary and is experiencing any one of the
1HOwInY Yuahi yiny sn&rgency Conanions 1o Teceive eimeigency utility assisiance

under ECIP:
1. Receipt of utility shutoff notice;

10-0794.E.116
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ECIP Policies and Procedures

2. Utility or energy termination;
EH‘;‘—‘"QEHCY 3. Insufficient funds to establish a new energy account;
Utilit
Assi:tance 4, Insufficient funds to pay a delinquent utility bill; or

5.

(continued) Insufficient funds to pay for essential firewood, oil, propane.

C. Mitigation: Mitigation is the “immediate action” taken in the short term to address the
emergency. For utility assistance emergencies, mitigation shall include either the
issuance of a direct benefit {to the client or utility provider} or the issuance of a
payment commitment to the servicing utility provider within 18 hours from both the
date of eligibility (qualification} determination and commitment to provide services by
agency.

1. Natural Gas and Electric Utility Customers: For clients with a qualifying electric or
natural gas energy service emergency, agencies may use Fast Track funds to
assist in paying arrearage balances, service reconnections fees, and deposits up
to a maximum benefit of $1,000 in efforts of avoiding service disruption. Dueto
program limitations, it is conceivable that the amount of assistance necessary to -
resolve the emergency may extend beyond the scope of program and service
ability of the service provider. In these instances, agencies shall, to the extent
both feasible and practical, attempt to resolve the emergency by exploring ciient
partial payment options and/or education and referral to other benefit providers.

2. Wood, Propane, and Cil Customers: For clients with a qualifying wood, propane,
or oil energy emergency, agencies may use ECIP WPO funds to provide crisis
intervention services, including the purchase of these energy commodities for
distribution to qualified clients or the issuance of direct benefit assistance to either

- the gualified client or vendor (on behalf of the client}.

D. Funding and Services Availability:

1. Because of California’s diverse seasonal climates (heating and cooling seasons)
combined with the fact that most delinquent utility bills often arrive beyond the
periods of highest energy consumption, providers shall make utility cash
assistance and emergency cash assistance services available throughout the full
term of the contract—unless justified in its plan.

2. Note: Agencies will be extended the flexibility to increase or decrease utility
assistance program allocations throughout the term of the contract (budget
modifications or amendments) in efforts to improve local responses to changing
demands for services, climate events, and/or utility market events affecting
consumer pricing and supply demand.

WCobra\shared\Contracts\Low Income Home Energy Assistance Program\2009 LIHEAP\15 - 2009 LIHEAP,
Exhibit F, Attachment 1, ECIP Policy and Procedures.doc
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EXHIBIT F — ATTACHMENT II

Severe Weather Energy Assistance and Transportation Services (SWEATS) Policy

General Information

Purpose

Intent

Activation

Exception

The purpose of the SWEATS Policy is to provide guxdehnes for agencies’ use
of SWEATS related emergency services.

The intent of SWEATS is to address the energy-related emergency needs of
low-income households affected by a natural disaster.

In general, SWEATS emergency services are to be viewed as temporary or
interim measures only and are not intended to serve as a permanent solution
to serving the long-term heating/cooling energy needs of low-income
households beyond the present emergency or cnsis.

It is strongly encouraged that Contractors conduct follow up on clients
receiving SWEATS emergency (temporary) heating/cooling services to
ensure their health and safety until such time a more permanent solution can
be offered to alleviate the health hazard condition.

1. The acti;sration of SWEATS services is at CSD’s sole discretion.

2. Agencies may only iinplement SWEATS services upon CSD approval

and notification that a particular event has triggered its use.

3. The official notification will identify the effective period for providing
SWEATS services,

4. Before SWEATS can be used, agencies must submit to CSD a written
statement specifying what steps they have taken to coordinate services
with the local CSBG provider to respond to the low-income needs and
ensure that the ECIP and CSBG funds are being maximized in response to
the local emergency.

In the event a bona fide emergency occurs during CSD non-business hours,
Contractor at its discretion can elect to activate the terms and conditions of
SWEATS. The local activation of SWEATS will remain in effect until
CSD’s next official businessday.

Agencies must submit to CSD the “Agency Emergency SWEATS ‘

A aticrntiam 7 OCTY £4

Continued on next page
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EXHIBIT F - ATTACHMENT 11

Severe Weather Energy Assistance and Transportation Services (SWEATS) Policy

General Information, Continued

SWEATS
Service

Provisions .

Programy
Eligibility

. *NOTE* _

SWEATS service provisions include:

v Utility Assistance

v Temporary Housing Services

v Transportation Services

v Temporary Heating and Cooling Appliances.

SWEATS service provisions are exempt from the priority plan

requirements; however, agencies must exercise discretion for ensuring that -
the SWEATS services target qualified low-income households most
impacted by the natural disaster and with the greatest need.

1. Eligible low-income househiolds are defined as those experiencing an
energy-related emergency as a direct result of a natural disaster.

4

To expedite the eligibility venification process, households may self-

certify total household income by completing the SWEATS intake form
{CSD 53). Clients must provide a written statement qualifying their
zconomic hardship as a direct result of a natural disaster and the inability
tn manage household energy expenditures, i.e.. unemployed, reduced
work hours, with the exception to clients seeking SWEATS Utility

A ssistance.

. CEligibility determination is not required for-those clients receiving ‘
SWEATS transportation services to and. from cooling centers or shelters.
= {Torts should be made, however; to limit services to eligible low-income

households most at-risk.

Assistance form.

. A social security number is not reguired to compiete the SWEATS Utility

SWEATS Policy 10/09/08

Continued on next page
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EXHIBITF -~ ATTACHMENT II
Severe Weather Energy Assistance and Transportation Services (SWEATS) Policy

Service Provisions — SWEATS Utility Assistance

Allowable 1. Agencies are allowed to provide SWEATS utility benefits only to those

Services low-income families experiencing economic hardship as a direct result of
a disaster and at-risk of losing energy services or unable to secure utility
services.

The SWEATS benefit amount, NOT TO EXCEED $1,000, is limited to:

v The amount due at the time of intake to the utility company in energy
charges,

v Reconnection fees and

v Other assessed utility fees surcharges.

2. SWEATS Utility assistance benefits are entirely separate from HEAP,
WPOQ, and Fast Track Utility assistance benefits and may be issued to an
eligible household previously receiving a HEAP or Fast Track benefit

within the current program year.

3. Clients with their utilities included in rent are eligible to receive
SWEATS utility assistance services. In these instances, the same
eligibility and benefit gnidelines apply with the exception that the agency
will issue the benefit directly to the client.

SWEATS Service Providers shall deliver SWEATS benefits directly to energy vendors
Benefit and/or utility companies on behalf of clients whose energy sources are natural
Responsibilities gas electricity, or wood/propane/oil.

1. CSD will coordinate with the utility companies to accept new SWEATS
Utility Assistance manual direct pay process.

2. Agencies shall complete the SWEATS Manual Direct Payment Form
(CSD 291) providing a compiled list of customers, accounts, and
qualifying benefit amouat for SWEAT utility assistance recipients.

3. Service Providers shall submit completed Manual Direct Payment form
and payment to utility company for account crediting.

s

- Continued on next page
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EXHIBIT F - ATTACHMENT II
Severe Weather Energy Assistance and Transportation Services (SWEATS) Policy

Service Provisions — SWEATS Utility Assistance, Continued

LIHEAP Under this flexibility, SWEATS eligible households may self-certify their
Flexibility eligibility for HEAP and Fast Track services by: '

1. Completing the CSD Energy Intake Form, CSD 43;

2. Affirm their low-income eligibility by stating their gross monthly income
(on the intake form);

3. Indicate the utility service provider (utility company) in which to apply
the LIHEAP Assistance benefit;

4. Provide an estimation of the household’s average energy expenditures for
natural gas and/or electricity; and

5. Sign the application attesting the accuracy of the provided information
and the applicant’s income eligibility to participate in the program.

In order to enter self-certified HEAP and Fast Track applications into
CLASS, service providers must obtain the required account information. e.g.,
account number, service address, and customer of record, to satisfy applicant
data requirements and ensure the successful delivery of the benefit to client’s
utility account.

" Transferring 1. If an agency so choéses, it may transfer funds from the Nonconsideration
funds™ HEAP and/or Fast Track components of the LIHEAP contract into the
SWEATS Utility assistance component.

2. A budget modification will be necessary to accomplish the transfer of
Nonconsideration funds to the SWEATS Utility Assistance component.
If you choose this option, please contact your Field Representative for
further instructions. CSD will expedite the transfer of funds, to facilitate
immediate assistance.

‘3. No budget modification will be required if the transfer is from a
consideration component to the SWEATS component.

4. Unspent funds — At the conclusion of this temporary option, CSD will
contact your agency to facilitate the return of any unspent funds to the
original Nonconsideration component through a modification process.

=
F
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EXHIBIT F - ATTACHMENT II

Severe Weather Energy Assistance and Transportation Services (SWEATS) Policy

Service Provisions — Temporary Shelter and Transportation

Temporary 1.

Shelter, Coats,
and Blankets

Agencies are allowed to provide temporary shelter or house individuals
in hotels, apartments, or other living situations in which homes have been
destroyed or damaged, i.e., placing people in settings to preserve health
and safety and to move them away from the energy crisis situation.

Temporary shelter or housing expenses shall be limited to a maximum of
five (5) days per eligible household.

Agencies may also provide coats, blankets, and sleeping bags as tangible
benefits to keep individuals warm.

Transportation ~ Agencies are allowed to provide for transportation (cars, shuttles, buses) to

Services transport low-income individuals to:
1. Cooling centers only during the summer months.
2. Shelters, when health and safety is endangered by loss of access to
heating or cooling, and ‘
3. Medical facilities to"seek assistance and treatment for displaced low-
income individuals residing in a temporary shelter.
4. Allowable modes of transportation under the SWEATS program:

Agency-owned or leased vehicles,
Adequately insured staff vehicles,
Public transportation, and
- Vehicles rented specifically for the sole purpose of transporting
clients to cooling centers or hotels.

o opR
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EXHIBIT F — ATTACHMENT II
Severe Weather Energy Assistance and Transportation Services (SWEATS) Policy

Service Provisions — Portable Heating and Cooling Appliances

Purchases In accordance with LTHEAP contract procurement guidelines, agencies may
purchase portable equipment for the purpose of creating a reserve of
appliances to lend to clients on a temporary and interim basis when a
SWEATS event occurs. Service Providers may purchase portable equipment
under this policy prior to a designated SWEATS event.

The following portable equipment purchases are allowable under the
SWEATS policy:

Air Conditioners
Evaporative Coolers
Heaters

Fans

Generators.

BESE SR SR SR

Loaned 1. Priority shall be given to those persons dependent upon electrically
*.. Appliamces” powered medical equipment and/or other medical conditions, which
would require crisis intervention services.

[

Portable heating and cooling equipment can be loaned to clients on a.
temporary basis until such time as:

1y The dwelling’s heating-and/orcooling appliance is repaired or
icplacedy or”

i} The crisis or emergency has passed:

(a2

Generators can be held in reserve and loaned to. clients. for use during
hlackouts or other similar emergencies:to sustain warm or cool indoor-air .
temperatures and/or to mitigate other health and safety concerns.

Loaned 1. It is the responsibility of the:Contractor to contact-the-client to make.
Appliance arrangements for retrieval.
Returns

2. Clients are required to return the portable equipment to the Contractor
before the installation of permanent heating and cooling services can
ensue.

Conunued ont next page
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EXHIBIT F — ATTACHMENT Ii
Severe Weather Energy Assistance and Transportation Services (SWEATS) Policy

Service Provisions — Portable Heating and Cooling Appliances, Continued

Loaned 3. At agency’s discretion, the following portable appliances do not have to
Appliance be returned: :
Returns
(continued) Appliance Cost
Space Heater Less than $75

' Fan Less than $25
Service 1. Many appliances that may be used for emergency service do not offer the
Responsibilities energy-efficiency and safety benefits as compared to the long-term '

‘ . residential heating and cooling services offered under ECIP EHCS and
weatherization.

2. In addition, many such appliances are not designed or intended to serve
as the primary heating or ccoling source for a residence. Therefore,
Contractors shall exercise caution when rendering these appliances to
ensure that clients are fully educated on the proper use, limitations, and
maintenance of these appliances in accordance with manufacturer’s
instructions.

3. Contractor shall give priority to such clients for receiving weatherization
' and ECIP EHCS Services in-the future.

Disallowed LIHEAP and/or SWEATS funds may not be used to provide emergency
Services services that are not home energy-related, including:

1. Payments for water/sewage utility services;

2. Mortgage or rent assistance, UNLESS assistance benefits are necessary
costs to shelter individuals from the crisis situation for a TEMPORARY

period of time not to exceed a maximum of five (5) days;

3. Ramps and wheelchairs;

s

Utility assistance for households housing displaced victims UNLESS the

household is already low income and qualifies for LIHEAP assistance;

00 N o o

vouchers/gift certificates;

School uniforms and school supplies;
Clothing (except {or coats);
Mattresses, cots, air beds, and pillows;
Gift cards, phone cardE food or drinks, and department store

9. Site clean-up to homes not occunied bv low-income families and where
the condition of the dwelling makes it ineligible to receive weatherization
services. i.e., completely destroyed, major structural damage, etc.

10. Personal hygiene products.

SWEATS Policy 10/09/08
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EXHIBIT F - ATTACHMENT II

Severe Weather Energy Assistance and Transportation Services (SWEATS) Policy

Reimbursable Expenses

Temporary
Shelter, Coats,
and Blankets

Transportation
Services

Portable --
Appliances

Actual costs related to temporary shelter/housing (lmited to five (5) days),
coats, blankets, and sleeping bags are reimbursable expenses.

The following expenses related to transportation to cooling centers or hotels
are reimbursable:

1.

‘Mileage accumulated from transporting low-income clients and those

most at-risk to cooling centers or hotels.

Mileage is reimbursable at the current LIHEAP mileage rate and is not

‘subject to the 60-mile round trip rule. The entire round trip from the

vehicle storage site and back is chargeable to the program.

Reimbursement for public transportation and vehicles rented specifically
for the sole purpose of transporting clients to cooling centers or hotels are
reimbursable at actual costs.

-The following expenses related to temporary portable appliances are

reimbursable:

1.

Actual Costs of portable appliances purchased and held in reserve for loan
to client can be charged to the program when acquired.

Labor and Materials associated with the repair and maintenance of all

_ portable heating.and cooling appliances and generators held in reserve for

purposes of loaning the appliances to clients on an interim basis is a
chargeable expense. Repair and maintenance of appliances not part of the
reserve inventory under terms of this policy must be absorbed through the
approved labor rate.

Labor costs incurred with the delivery and set-up of portable
heating/cooling appliances and generators to clients, including, labor
expenses for agency staff (crewmembers and support staff) and
subcontractors.

Fuel expenses to run loaned generators are reimbursable.

5. Contractors may claim@ single-travel credit to cover travel expenses for

the delivery of loaned portable appliances/generators to Single-Family
Dwellings (1 to 4 Units) and Multi-Unit Dwellings (5 or more Units).

Mileage is reimbursable at the current LIHEAP long-distance mileage rate
and is subject to the 60-mile round trip rule.

10-0794.E.125
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EXHIBIT F - ATTACHMENT II
Severe Weather Energy Assistance and Transportation Services (SWEATS) Policy

Reporting Requirements

Use of Forms Below are listed the forms and their use under the SWEATS program.

Utility Assistance

Form Use
No.

CSD 43 | Energy Intake Form — Used for all Utility Assistance
Payments to capture all required eligibility information for
SWEATS Utility service applicants including client
demographics and income. This form is interchangeable with
CSD 53.
CSD 53 | SWEATS Utilitv Assistance Intake Form — Used for ali
Utility Assistance Payments and Portable Appliance Loans to
capture client demographics and income. This form 1s
B interchangeable with CSD 43.
CSD 291 | Manual Direct Payment Form — Used for Utility assistance
payments to list all customer names, accounts, and amount
| credited for utility company use.

SWEATS- Pnrtabh.*Equxpment Loan Program

i Forme Use
! No.
58D 51 | Severe Weather Energv Assistance and Transportation
: + Serviees-Intake Form - Used for all portable appliance loans

~ to capture- client demographics, income, dwelling type, and
! tvpe of portable equipment loaned.
- OSD ST | PortabieAppliance Loan Agreement Release and Walve -
: . Used forall portable appliance loans by providinga
! ~ | description of equipment loaned, and terms and conditions of
; ' ! the loan agreement. Agreement requires the signature of the

! cliemt before the loaned appliance is provided.

Reimbursement
| CARS” Use
' Section | EHA-16 Expenditure Activity Report — Used for all SWEATS
240 Services to report SWEATS Client Demographics and
reimbursements for all SWEATS Services provided during the
report period.

Continued on next npoe
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EXHIBIT F — ATTACHMENT 11
Severe Weather Energy Assistance and Transportation Services (SWEATS) Policy

Reporting Requirements, Continued

Utility Expenditure reimbursements for the SWEATS Ultility Assistance payments
Assistance are to be reported in EARS under Section 240 - SWEATS Program Costs,
Utility Assistance Payment.

1. Enter number of households served with utility assistance in the “# of
Dwellings” column.
2. Enter total benefits paid in the “Rate or Materials or Fees” column.

Client Demographics — client demographics and income data conveyed on the
SWEATS Utility Assistance intake form (CSD 53), are to be reported under:

v Section 243 — SWEATS HHs Assisted with Gross Monthly Incomes

v Section 244—SWEATS HHs Assisted with at Least One Member who is
a Vulnerable Population

v Section 245 — SWEATS Recipients — Number of People Assisted

v Section 246 — SWEATS Recipients — Serviced dwellings by type.

Temporary Contractor shall report temporary shelter/housing;. coats, and blankets in
Shelter, Coats, EARS under Section 240 — SWEATS Program Costs.

- Blankets ~~

- 1. Enter number of households served in the “# of Dwellings” columm.

2. Enter total cost for Sheilter/Housing iy the “Rate or Materials or Fees™
column: '

Transportaﬁon: When transportation is provided:by agency, staff, and rental vehicles. mileage..
Services is reportable in Section 240-— SWEATS Program Costs, Mileage to Cooling: -
. Centers or Hotels.

1. Enter the number of miles to be reimbursed under the “Units of Measure
or Labor” column.

2. The mileage rate is preset. The total cost will be calculated accordingto
the miles entered..

Costs for public transportation fares and rental vehicles (excluding fuel costs)
are reportable in Section 240 — SWEATS Program Costs.

1. Enter number of households served in the “# of Dwellings” column.
2. Enter total cost for transportation in the “Rate or Materials or Fees”
column.

Continued on next page
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EXHIBIT F - ATTACHMENT II

Severe Weather Energy Assistance and Transportation Services (SWEATS) Policy

Reporting Requirements — Portable Appliances, Continued

NOTE: If a client is loaned a portable appliance, the following information shall be
reported even if the client subsequently receives ECIP EHCS or
weatherization services.

Purchase of Expenditure reimbursement for the actual purchase cost of portable
Portable equipment and generators are to be reported under Section 240 — SWEATS
Appliances Program Costs.

1.

Enter the total number of appliances purchased under the “Dwellings™
column.

2. Enter the actual cost of equipment purchase under the “Rate or Materials
or Fees” column.
Loaned Expenditure reimbursement for the loaned appliance is to be reported under
. Portable Section 241 - SWEATS Loaned Appliances Program.
* Appliances )
1. Enter the total dwellings under the “Dwellings” Column.
2. Enter the total labor costs incurred (based on the approved LIHEAP labor
' rate and actual labor hours), if applicable under the “Units of Measure or
Labor” column. This should not include travel time.
3. If support labor is incurred and no crew labor is chargeable, then
contractors shall report actual support staff labor expenses under the
“Other Labor” column.
Repair and Expenditure reimbursement for the repair and maintenance of loaned
‘Maintenance of  appliances is to be reported under Section 240 — SWEATS Program Costs.
Loaned
Appliances 1. Enter the total number of appliances that received repair/maintenance
" ' under the “Dwellings” column.

2. Enter the total labor costs incurred based upon the approved Iabor rate
and actual labor hours in accordance with current LIHEAP
reimbursement guidelines under the “Unit of Measure or Labor”
column.

3. Enter the actual cost of materials used to repair/maintain appliance under

the “Rate or Materials 6r Fees” column.

Continued on next page
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EXHIBIT F — ATTACHMENT 1I

Severe Weather Energy Assistance and Transportation Services (SWEATS) Policy

Reporting Requirements — Portable Appliances, Continued

Fuel for
Loaned
Generators k

Travel Credits

Mileage

Client
" Demographics

Expenditure reimbursement for the cost of fuel supplied to clients for the
temporary use of generators is to be reported for reimbursement under.
Section 241 — SWEATS Loaned Appliances Program.

1. Enter the number of dwellings receiving fuel for loaned generators under
the “# of Dwellings” column.

2. Enter the total labor costs incurred (based on the approved LIHEAP labor
rate and actual labor hours), under the “Units of Measure or Labor™
column.

3. Enter the cost of the fuel supplied, under the “Rate or Matenals or Fees”
column.

4. Enter any costs incurred for subcontractors. This should not include
travel time. .

5. If support labor is incurred and no crew labor is chargeable, then
contactors shall report actual support staff labor expenses under the
“QOther Labor” column.

Travel credit claims related to the delivery of loaned equipment are to be
reported under Section 241 ~ SWEATS Loaned Appliances Program. Enter
the total number of dwellings receiving loaned equipment services for the
reporting period under the appropriate dwelling type (Single Family or Multi-
Unit).

Expenditure reimbursement for the cost of mileage that exceeds 30 miles one-
way or 60 miles round trip to deliver a portable appliance or generator is to be
reported under Section 241 — SWEATS Loaned Appliances Program.

Client demographics and income data conveyed on the Energy Intake form
(CSD 43) or the SWEATS Utility Assistance Intake Form (CSD 53) shall be
reported in the same manner as Utility Assistance payments.

10-0794.E.129
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EXHIBIT F — ATTACHMENT II

Severe Weather Energy Assistance and Transportation Services (SWEATS) Policy

Record-keeping Requirements

Utility
Assistance

Temporary

Shelter, Coats . -

and Blankets

Trausporiation
Services

All SWEATS Ultility Assistance client files must be maintained in the same
manner as standard ECIP Fast Track clients. They shall include:

1. SWEATS Utility Assistance Intake Form (CSD 53) or Energy Intake
Form (CSD 43);

2. Utility/energy bills or equivalent; and

3. Written statement attesting to economic hardship.

Service Providers are required to establish adequate documentation that the
funds were used for allowable purchases.

£a ) O =

Mileage records must be maintained to substantiate the request for
reimbursement.. The log must.inciude:

A Jogof clientames receiving the transportation service;

Type of transportation;.

The names-and physical location of the cooling facilities and hotels; and
Dates.of when_transportation services were rendered.

-Portable-Appliance Log

Ataminimum; a log must be kept-in such a manner that records the location
o1 ali portable appliances on loan and in reserve. This log shall also
cocument-the retirement or-loss of reserve equipment.as well as permanently
asucd portable-devices, e.g;, fans, space-heaters:

Portable Appliance Loan Agreement
All files for clients receiving temporary and permanently 1ssued portable
equipment for an.emergency situation must include:

Severe Weather: Energy Assistance.and-Transportation Services Intake
Form (CSD. 51}

2. Self-certification of client eligibility; and

Portable Appliance Loan Agreement Release and Waiver (CSD 52)

4. Mileage records, if applicable.

b

\WCobra\shared\Contracts\Low Income Home Energy Assistance Program\200% LIHEAP\16 - 2009 LIHEAP,
Exhibit ¥, Attachment II, SWEATS Policy.doc
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EXHIBIT F — ATTACHMENT il
CSD LIHEAP/DOE Weatherization Programs
Health and Safety Appliance Replacement Policy

Purpose The purpose of this policy is to define the conditions and criteria for the replacement
of specific appliances under CSD's LIHEAP and DOE Weatherization Programs.
This policy sets conditions and criteria that are in addition to, and not instead of, all
other provisions of the applicable contract, including but not limited to allowable
expenditures under ECIP and SWEATS. Please cross-reference all applicable
policies to determine the allowability of appliance replacements in any particular
situation.

Space Heating  Replacements may be performed under one of the following circumstances:
Unit
s Existing heating appliance poses a health and safety hazard; or
» Absence of a space heating appliance or an inoperable space heating appliance
poses imminent harm to the safety and well being of the occupants.

Condition of appliance must meet any one or more of the following. criteria:

» Repair cost exceeds 30% of replacement cost;

» Replacement parts to complete repair are obsolete and not available;

e CO hazard exists that cannot be-corrected or repaired within the scope of the
program;

+ Cracked, damaged, improperiy modified, or defective firehox/heat exchanger; .

« Existing furnace in mobile home is not listed and approved for use in a mobile

- home {per current HUD Code), including an open combustiorr uriit i the- living
space;
- » Existing unit verified by a certified technician to be inoperable and cannot be

repaired.,

Replacements are subject to the following limitations:

» Limited to dwelling’s primary space-heating apptiance;

» Performed only in conjunction with weatherizatiory servicesy:

_» Age of the appliance is not a basis for replacement;:

s Repairs and replacements performed under BOE for non- neahh“and safety—
reasons are considered Optional Measures and subject io the:NEAT Energy..
Audit.

" Wood-Burhing  Replacements may be performed under one of the following-circumstances:
Stoves

¢ Existing stove poses a health and safety hazard; or

* Absence of the appliance or an inoperable appliance poses.imminent harmto-
the safety and well being of the occl.pants.

Condition of appliance must meet any one or more of the following criteria:

« Repair cost exceeds 30% of replacement cost;
» Replacement parts to complete repair are obsolete and not available;

Continued on next page
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Health and Safety Appliance Replacement Policy, continued

Wood-Burning
Stoves
{continued)

Central and
Window/Wall
Air
Conditioners

Evaporative
Coolers

Rev. 10/09/08

« CO hazard exists that cannot be corrected or repaired within the scope of the
program;

« Cracked, damaged, improperly modified, or defective firebox;

« Cracks in stove beyond repair and making it unsafe to operate;

« Defective door cannot be repaired or replaced;

» Existing wood stove in mobile home is not listed and approved foruseina
mobile home (per current HUD code).

Reptacements are subject to the following limitations:

« Limited to dwelling's primary heating or cooking appliance,

« Performed only in conjunction with weatherization services;

« Age of the appliance is not a basis for reptacement;

+ Repairs and replacements performed under DOE for non-health and safety
related reascons are considered Opfional Measures and subject to the NEAT
Energy Audit.

Replacements may be performed under one of the following circumstances:

+ Existing cooling appliance poses a health and safety hazard; or
» Absence of a cooling appliance or an inoperable cooling appliance poses
imminent harm to the safety and well being of the occupants.

Condition of appliance must meet any one or more of the following criteria:

« Repair cost exceeds 50% of replacement cost andfor exceeds the scope of
general maintenance (window walt A/C only);

« Repairs other than those listed exceed 50% of replacement cost {central A/C
only});

« Replacement parts to complete repair are cbsolete and not available,

« Exiting unit is verified by a technician/contractor to be inoperable and cannot be
repaired.

Fiéplacements are subject to the following limitations:

Limited to the dwelling’s primary cooling appliance,

Performed only in conjunction with weatherization services;

Age of the appliance is not a basis for replacement;

Repairs and replacements performed under DOE for non-health and safety
related reasons are considered Optional Measures and subject to the NEAT
Energy Audit.

Replacements may be performed under one of the following circumstances:

« Existing cooling appliance poses a health and safety hazard; or
+ Absence of a cooling appliance or an inoperable cooling appliance poses
imminent harm to the safety and well being of the occupants.

Continued on next page
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Health and Safety Appliance Replacement Policy, continued

Evaporative
Coolers
(continued)

Water Heating

{Gas and
Electric)

Rev, 10/09/08

Condition of appliance must meet any one or more of the following criteria:

« Repair cost exceeds 50% of replacement cost;
+ Rusted and/or leaking pan not feasible to repair,
« Existing unit is undersized unit for the conditioned living space being cooled.

Replacements are subject to the following limitations:

s Limited to the dwelling’s primary cooling appliance;
« Performed only in conjunction with weatherization services;
« Age of the appliance is not a basis for replacement.

Repairs and replacements performed under DOE for non-health énci safety related
reasons are considered Priority Measures (Zone 5 only) or Optional Measures
subject to the NEAT Energy Audit.

Replacements may be performed under the following circumstance:

« Existing water heating appliance or an inoperable water heating appliance poses
a health and safety hazard.

Condition of appliance must meet any one or more of the following criteria:

» Repair cost exceeds 50% of replacement cost;
» Replacement parts to complete repair are obsolete and not available;
. » CO hazard exists that cannot be corrected or repaired within the scope of the
program;
» Mineral buildup inside the tank has significantly reduced efficiency/capacity,
¢ Tank is leaking water.

Replacements are subject to the following limitations:

» Limited to dwelling’s primary water heating source;

“» Performed onty in conjunction with weatherization services;

¢ Age of the appliance is not a basis for replacement;

» Repairs and replacements for gas water heaters performed under DOE for non-
health and safety related reasons are considered Optional Measures subject to
the NEAT Energy Audit.

Repairs and replacements under DOE for non-health and safety related reasons are
considered Mandatory Electric Base Load Measures.

Continued on next page
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Health and Safety Appliance Replacement Policy, continued

Cooking Replacements may be performed under the following circumstance:
Ranges (Gas
and Electric) « Existing cooking appliance poses a health and safety hazard.

Condition of appliance must meet any one or more of the following criteria:

» Repair cost exceeds 50% of replacement cost within the scope of the program;

» Ohsolete parts (replacements not available);

« CO hazard exists that cannot be corrected or repaired;

» Electrical hazard exists that cannot be corrected;

« Cook Top door does not close properly because it is sprung or otherwise
damaged.

Replacements are subject to the following limitations:

» Limited to dwelling’s primary cooking appliance;
» Performed only in conjunction with weatherization services;
= Age of the appliance is not a basis for replacement;
» Repairs and replacements under DOE for non-health and safety related reasons
are Optional Measures subject to the NEAT Energy Audit,

\\Cobra\shared\Contracts\Low Income Home Energy Assistance Program\2009 LIHEAP\17 - 2009
LIHEAP, Exhibit F, Attachment Ill, Appliance Replacement Policy.doc
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(2009 LIHEAP)
EXHIBITG |
(Standard Agreement}

DEFINITIONS

All terms used in this Agreement shall be those as defined in applicable federal and state law

Agreement:

Amendment:

(see 42 U.S.C. § 8621 and Government Code § 16367.5) and regulation (see
45 C.F.R. Part 96 and 22 C.C.R. § 100800), or as more specifically defined as:

The complete contents of this contract entered into by and between CSD and
Contractor, including all rights, duties, and obligations, whether expressed or

implied, required toward the legal performance of the terms hereof.

A formal change to the Agreement of a material nature including but not limited

to the term, scope of work, or name change of one of the Parties, or a change of
the maximum amount of this Agreement.

American Indian (also known as Native American): Any individual who is a member or a

descendant of a member of a North American tribe, band, or other organized
group of native people who are indigenous to the continental United States or who
otherwise have a special relationship with the United States through treaty,
agreement, or some other form of recognition, residing within the State. This
includes any individual who claims to be an Indian and who is regarded as such
by the Indian community of which he or she claims to be a part. This definition
also includes Indians of Alaska.

Authorized Agent: The duly authorized representative of the Board of Directors of Contractor

and duly elected or appointed, qualified, and acting officer of CSD. In the case of
Contractor, CSD shall be in receipt of board resolution affirming an agent's

_ representative capacity t6 bind Contractor to the terms of this Agreement.

California Certified Inspector/Risk Assessor Contractor: An individual who is certified by the

State of California, Department of Health Services, as a lead-related construction
Inspector/Risk Assessor.

. Cahforma Enerzv Commission (CEC) Climate Zone: The CEC established 16 climate zones

that represent a geographic area and that have a particular weather pattern. These
climate zones are based on energy use, temperature, weather, and other factors
that determine the types of building standards that are subject to the Title 24
Energy Efficiency Standards and that dictate the energy conservation measures
that must be installed in a weatherized dwelling, as required by law.

-

Certified Lead-Free: Residential property that has been determined by a California Certified

Inspector/Risk Assessor Contractor to be absent from the presence of lead-based

i..'.-'.;,'.."..
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(2009 LIHEAP)
EXHIBITG .
(Standard Agreement)

Certified Lead-Safe: Residential property in which lead-painted surfaces are intact and/or have
been treated with measures to stabilize and eliminate lead-paint hazards and that,
as such, poses no immediate threat to the occupants as determined by a California
Certified Inspector/Risk Assessor Contractor.

Children: - Members of a household who have not attained their nineteenth (19th) birthday.
CLASS: California LIHEAP Automated Services System.

CLASS Database Transfer: A method used by “precertified” Contractors to electronicalily
transmit data from a local database to the CLASS System.

CLASS On-Line Entry: A method that allows Contractors to directly input client information
into the California LIHEAP Automated Services System.

Client Intake: Includes, but is not limited to, the process of completing an intake form and
reviewing applicant documentation in order to verify eligibility. Intakeis
reimbursable as a program support activity.

-.. Client Needs Assessment: The act of acquiring additional and appropriate information from an

eligible client to determine the needs that can be served by Contractor and other
available programs AFTER eligibility has been established.

Consideration: The portion of LIHEAP funding to carry out the provision of LIHEAP services
and activities reflected in the fiscal consideration of this Agreement, to
include: Weathenzation, ECIP Services (excluding ECIP Fast Track), WPQ,
Qutreach, and Assurance 16.

Contractor: The entity (partnership, corporation, agency, or association) designated on the
© face sheet (STD 213) of this Agreement.

-Crisis: Weather-related and/or supply-shortage emergencies and other household energy-
related emergencies that negatively impact the energy-related economic
conditions of low-income households. A crisis can be caused by:

a. Cold or hot weather related events, such as flood, eartliquake, tornado,
hurricane, ice storm/freeze; or events meeting such other criteria as the
Governor, and/or the President of the United States, at their discretion,
and/or their designee, including CSD, may determine to be appropriate; or

.
*

b. Geopolitical events, such as wars, terrorism, civil disturbances, and
embargoes including geopohtlcal events that negatively impact the
A ovemys malatad mamemmeada e A8 AFL-. [ Ry PRy, RN mida
royerotated ooonomio conditions of o incomo housohe o

CSD: The State of California Department of Community Services and Development.
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(2009 LIHEAP)
EXHIBIT G
-(Standard Agreement)

Database Transfer: A method wherein contractors utilize a local database platform to provide
CSD with downloaded client and other program data.

Di Minimis Levels: The amount of lead paint disturbed in a dwelling is comprised of two (2)
square feet per room of interior surfaces, or twenty (20) square feet of exterior
surface, or ten percent (10%) of a small component, e.g., window sill, baseboards,
and trim. When calculating the di minimis level, the entire surface of the
component must be included in the computation. For example, when replacing a
2 x 3 foot window, the di minimus level would be six (6) square feet and would
exceed the maximum allowance for interior surfaces and the unit would be subjec
to HUD Regulation. ' ~

DOE: “The U.S. Department of Energy.

'DOE Climate Zone: The Energy End Use and Integrated Statistics Division (EEUISD)
developed the zones from seven distinct climate categories originally identified by
the American Institute of Architects (AIA) for the U.S. Department of Energy and
the U.S. Department of Housing and Urban Development. These climate zones
are not to be confused with those established by the California Energy
Commission (CEC) to meet Title 24 requirements.

Dwelling-Assessment: The process of performing an on-site review of the dwelling unit of an
eligible applicant in order to determine the labor and materials necessary to install
energy conservation measures.

Dwelline Unit: A house, including a stationary mobile home, an apartment, a group of rooms, or
: a single room occupied as separate living quarters.

Elderly: =~  An individual 60 years of age or older.

Electric Base Load Measure: A measure that addresses the energy efficiency and energy usage
of lighting or appliances. Allowable electric base load measures are compact
fluorescent lamps and fixtures, replacement refrigerators, electric water heaters,
microwave ovens, fluorescent torchiere lamps, evaporative cooler installations,
and window/wall air conditioner replacement.

Emergency: The term “emergency” under this Agreement shall meet the federal definition at
42 U.S.C. § 8622(1) and shall be defined as being any one or more of the
following conditions: -

a. A natural disaster (whether or not officially declared);

b. A significant home energy supply shortage or disruption;

10-0794.E.137
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(2009 LIHEAP)

EXHIBIT G
(Standard Agreement)
c. An official declaration of a significant increase in:
1. Home energy costs;
1. Home energy disconnection;
1ii. Enroliment in public benefit programs; or

v. Unemployment and layoffs;

d. An official emergency declaration by the Secretary of Health and Human
Services.

In those situations where there is not an official federal, state, or local declaration
of emergency, i.e., an undeclared natural disaster or a significant home energy
supply shortage or disruption that affects a low-income individual, an emergency
will be deemed to exist by CSD where there is imminent danger; requiring
immediate action to prevent or mitigate the loss or impairment of life, health,
property, or essential public services.

Energy Burden: The expenditures of the household for home energy divided by the income of
the household.

Energy Conservation Measures (also known as Weatherization Measures): A wide variety of
measures installed in or applied to the dwelling to increase the energy efficiency
or to reduce the total energy expenditures of the dwelling:

Estimated Budget Allocation: The estimated dollar amount of LIHEAP annual funding, based..
on the Final Allocation for the LIHEAFP Contract, used to facilitate the completion
of budgets, fiscal; and-local planning efforts irr the event this Agreement is
executed prior to federal authorization of the full annual allocation of LIHEAP
funding and funded under Continuing Resolution appropriations..

. Evaporatlve Cooler Repairs: Repair or replacement of filter pads, water pumps, belts, motors, or
. other components that promote efficient.operation of the.unit.

Excess Income; The difference between “Total Actual LIHEAP Revenue” less “Total Actual
LIHEAP Costs.” If the amount in “Total Actual LIHEAP Revenues” is less than

the amount in “Total Actual LIHEAP Costs,” then there is no excess revenue,

"
r

“Family Unit: Al persons living together in a dwelling unit.
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calculated pursuant to Title 22, California Code of Regulations, § 100830 after
CSD receives the notice of grant award for the full annual allocation based on the
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appropriation by Congress for the Federal Fiscal Year, and as publicly announced
by CSD’s Director or designee, subsequent to the execution of this Agreement.
Funding may include other sources of funding in addition to LIHEAP grant
funding, including Petroleum Violation Escrow Account (PVEA) and Emergency
Contingency Funding.

Fuel Surcharge: A factor that addresses the increase in current fuel prices.

General Heat Waste Measures: Those measures installed to reduce general heat or cooling waste
in the dwelling. The following list of general heat waste measures may be
installed in all types of dwellings if feasible, including multi-unit dwellmgs and
manufactured homes:

a. Evaporative cooler covers and air conditioner vent covers;
b. Hot water flow restrictors;

c. Water heater blankets; and

d. Water heater pipe wrap.

Hazardous Condition: Any condition posing an immediate health and safety threat to the client
- and/or persons working in the dwelling unit. Hazardous conditions include, but
are not limited to: Combustion Appliance Safety (CAS) hazards, appliance-
related hazards, and electrical hazards as defined in the CSD Inspection Policies
and Procedures.

Heating/Air Conditioning Appliance Repairs/Replacements: The complete unit replacement

cleaning of fuel nozzles and jets, adjustments of gas pressure and/or air/fuel
mixture, replacement of thermocouples, adjustment of refrigerant charge, filter
- replacements; or other component repairs or replacements necessary for safe and

efficient operation. Must be accomplished by a person licensed to perform such
work. Special licensing may be required for the installation and/or repair of
Evaporative Cooler, Air Conditioning, Gas and Electric Water Heaters, and
HVAC systems if two or more weatherization measures are not installed in a
single unit. Electrical wiring upgrade/replacement and knob-and-tube wiring
certification will always require a C-10 license. If required by local jurisdiction,
a building permit must be obtained and finalized for vented appliance
installations.

H1ghest Home Energy Needs: The home energy requirements of a household determined by
takmg into account both the cnergy burden of such household and the unique
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populations, including very young children (0-5), individuals with disabilities, and
frail, older individuals (60+).
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Home Energy Rating System (HERS) Provider, also referred to as HERS Rater: An entity or
individual recognized by the California Energy Commission as a HERS Provider
and certified in performing the necessary field and diagnostic testing verifications
for demonstrating compliance with the 2005 Building Energy Efficiency
Standards.

HUD Unit: A housing unit participating in a U.S. Department of Housing and Urban
Development (HUD) Assisted Housing Program.

Infiltration Reduction Measures: A subcategory of weatherization measures installed in or
applied to dwellings to reduce or stop the uncontrolled flow of conditioned air out
of the dwelling or the uncontrolled flow of outside air into conditioned areas in
the dwelling done to the point of minimum ventilation requirement or it is no
longer cost effective to proceed. Infiltration reduction is best accomphshed with
blower door technology.

Interim Allocations: Incremental releases of Continuing Resolution appropriations by CSD to
fund LIHEAP Consideration and Nonconsideration program activity under this
Agreement.

Interest Income: The interest earned by a Contractor directly generated or earned as a result of
unexpended LIHEAP grant funds at the end of a contract term period. The
interest earned by a Contractor is income generated as a result of depositing
federal funds in an interest bearing account.

Labor and Material Measures: Those measures where the measure reimbursement 1s based on
. the combined total of labor and material and the quantity of the measure itself is
not limited to a specific amount per weatherized dwelling.

Labor and Material Single-Quantity Measures: Those weatherization measures where the
reimbursement is based on the combined total of 1abor and matenal cost and the
maximum quantity of the measure is limited to a single item per weatherized
dwelling.

Maximum Amount: The dollar amount reflected on line 3 of the face sheet (STD 213) of thls
Agreement, as amended to reflect the Final Allocation for the term of this
Agreement.

‘Materials: Materials are those allowable items that are installed in or on the dwelling to
promote energy conservation. All materials shall be in conformance with the
CSD Conventional Home Weatherization Instatlation Standards and CSD Mobile
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under Direct Program Activities.
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Migrant Farm Worker: A seasonal farm worker who performs or has performed farm work

during the eligibility determination period (any consecutive 12-month period
within the 24-month period preceding application for program benefits and/or
services) that requires travel such that the worker is unable to return to his/her
domicile (permanent place of residence) within the same day.

Minor Envelope Repairs: Those repairs necessary for the effective performance or preservation

of weatherization materials or to stop infiltration and general heat waste.
Contractor shall maintain labor hours cost, materials cost, and required building
nermits in client's file. Minor envelope repairs include the following:

d.

vl

€

bt

U'_i:

Blower-door-identified infiltration repairs;
Combustion air venting;

Cover plate replacements;

" Entrance door modification, repair, adjustments, and/or replacement and

attendant hardware (except deadbolts) into conditioned areas including
frames, thresholds, and doorstops: (If the original door had a deadbolt and-
it can be removed and placed on the new door, then labor costs for this
activity can be charged.) The installation of deadbolts in conjunction with
an exterior door replacement is allowable on rental units only; however, it
is not an allowable reimbursement when entrance doors are modified or
repaired. Reimbursement will be based on the material costs for the door,
the deadbolt, if applicable; and the labor;

Exhaust fan repair or replacement;
Floor repair for mobile home water heater;

Knob-and-tube wiring “Notice of Survey by Electrical Contractor” and
installation of simple overcurrent protection per the CSD Low-Income
Weatherization Assistance Program Policies and Procedures Manual;

Minor roof repairs and.materials used to protect the materials installed
from the weather;

Mobile home skirting repairs to prevent animal infiltration;

P
*

Patching holes in the building envelope that are too big to caulk (includes
replacing attic/craw] space access covers); and

Fireplace chimhey damper repair or installation.
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1. Exclusions:

1. Air conditioner and/or furnace cleaning and filer replacement;

2. Kitchen cabinet repairs and retrofits that are not associated with the
replacement of a range, cook top, or previously installed
microwave;

3. Sliding glass door repair and replacement;

4. Window and glass repair and replacement;

5. Repairs to the dwelling that do not contribute to sealing of the
building envelope, including, but not limited to, handicap ramps
and major roof repairs or sealment;

6 Kitchen exhaust systams; and

7. Any other measure that has a chargeable line item.

Mobile Home: A manufactured home that is a permanent, full-time residential dwelling and is
not used for commercial purposes.

Modification: An immaterial change to this Agreement that does not require an Amendment.

Multi Unit Dwellings: Defined as residential dwelling structures containing more than one
residential unit, including: duplexes, triplexes, fourplexes. and multi-umt
apartments. For purposes of travel reimbursement to Contractors and blower
door diagnostics, Multi-Unit Dwellings are defined multi-unit dweliings, e.g.,
apartments with five or more attached residential units.

‘Multiple-Quantity Fixed-Fee Measures: Those weatherization measures with an assigned fixed

unit price per measure and which provide for the installation of multiple
quantities of the measure in a single weatherized dwelling.

Nonconsideration: The portion of LIHEAP funding to provide utility assistance energy
assistance services under ECIP Fast Track and HEAP. Funding for these
programs is not included within the fiscal consideration of this Agreement, i.e.,
Maximum Amount. These funds are made available for Contractors use to
provide energy assistance to eligible clients within the Contractor’s designated
services area. CSD retains responsibility for issuing and delivering energy
assistance benefits to clients deemed eligible by Contractor.

Nonprofit charitable organization: Is defined by the U.S. Tax Code as a 501(c} (3). Section

501(c) (3) is a tax law provision granting exemption from the federal income tax
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to nonprofit organizations. 501(c)(3) exemptions apply to corporations, and any
community chest, fund, or foundation, organized and operated exclusively for
religious, charitable, scientific, testing for public safety, literary, or educational
purposes, or to foster national or international amateur sports competition, or for
the prevention of cruelty to children or animals.

QOutreach and Its Related Costs: Qutreach activities are designed to ensure that eligible
households, especially households with elderly and/or disabled individuals with
high home energy burdens, are made aware of the assistance available. Costs
relating to these activities may include: developing outreach materials
(flyer/brochure information packets), advertising costs, printing costs, outreach
mailers to targeted households, travel to outreach sites and related facilities, site
costs, and the referral of eligible householgds to assistance providers in the
‘community. Intake and assisting with the compietion of an intake form are not
considered outreach or a related cost.

Parties: CSD on behalf of the State of California, and the Contractor.

Precertified Contractor: LIHEAP contractors who are approved to use the database transfer
method to electronically transmit data from their local database to the CLASS
System for the term of this Agreement. To become precertified, contractors
must: (1) submit to CSD by November 15 a letter stating their intent to use the
- database transfer method; and (2) pass CSD’s certification test by December 15.

Program: Weatherization, HEAP, ECIP, and Assurance 16 services provided under
42 §§ USC 8621 et seq., as amended.

Reweatherization: Once a dwelling has been submitted to CSD for reimbursement as a
completed unit, any subsequent weatherization services provided to the dwelling
shall be considered reweatherization.

‘Ride-along: A representative of the Contractor who accompanies a designated third-party
inspector while performing on-site inspections. CSD requires that, when possible, }
a ride-along be sufficiently trained to make necessary corrections during
inspections, thereby minimizing or eliminating the need for return trips that may
inconvenience the client and/or require re-inspection in accordance with the CSD
Inspection Policies and Procedures.

Seasonal Farm Worker: A person who during the eligibility determination period (any 12-month
period within the 24-month period preceding application for program benefits ’
and/or services) was employed at least 25 days in farm work or eamned at least
$400 in farm work and who has been primarily employed in farm work on a
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Separate Living Quarters: Living quarters in which the occupant(s) do not live and eat with any
other person(s) in the structure and which have either: (1) direct access from the

outside of the building or through a commeon hall; or (2} complete kitchen
facilities for the exclusive use of the occupant(s). The occupant(s) may be a
single family, one person living alone, two or more families living together, or
any other group of related or unrelated persons who share living arrangements.

Sinele-Family Dwelling: A dwelling structure containing no more than one dwelling unit. For
the purposes of travel reimbursement and blower door diagnostics, a single-family
dwelling is defined as a one-unit, single-family dwelling or a one-unit, single-
residential housing dwelling with one to four attached units.

Single Quantity Fixed-Fee Measures: Those weatherization measures with an assigned fixed-fee
reimbursement and which limit the maximum quantity of the measure/service to a
single item per weatherized dwelling. :

Site- buxIt Dwelling: A conventional dwelling unit built on location, differentiated from
manufactured (mobile) homes. Also known as stick-built.

*.. State: The State of California Department of Community Services and Development.

Subcontractor: An entity (partnership, corporation, association, agency, or individual) that enters
- into a separate contract or agreement with Contractor to fulfill direct program or
administrative tasks in support of this Agreement.

Subcontract: A separate contract or agreement entered into by and between Contractor and
Subcontractor to fulfill direct program or administrative tasks in support of this
. Agreement. '

Useful Life: Usefu! life means the length of time a Weatherization or ECIP HCS measure is
expected to be useable.

Vendor: An individual, sole proprietorship, firm, partnership, corporation, or any other
business venture from which materials and goods are supplied and purchased.

Vulnerable Populations: Young children (ages 5 years or under), disabled, and elderly persons
(ages 60 or older).

Weatherization Training and Its Related Costs: Training funded by the training and technical
assistance allocation must havesa direct application and benefit to Contractor’s
weatherization program and its assigned staff. Weatherization-related training
activities are dési gned to ensure that weatherization crewmembers of the
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installation of weatherization measures. In particular, employees must be trained
in lead-safe weatherization practices and combustion appliance safety (CAS)
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testing procedures. Costs associated with lead-safe weatherization, basic
weatherization, blower door diagnostic, health and safety, CSD weatherization
policies and procedures, and CAS trainings may include salary/wages, materials,
fees, and travel. Excludes incurred costs associated with participation and
attendance to policy advisory committees and workgroups.

Wood-Fueled Stoves and Fireplace Inserts: Wood-fueled stoves and fireplace inserts installed
under this program must meet the listing and labeling requirements of the CSD
WIS. The recipient and landlord (if applicable) must agree that the stove will
remain in the residence where installed. Installation must conform to local fire
and building department regulations (Department of Housing and Community
Development for Manufactured Homes), must be installed by a person licensed to
perform such work, or Contractor must have on file written approval of such
installation by a fire department or building inspection official. A building permit
is required. A wood-fueled space heater shall not be installed in a dwelling for
which it is not the primary heating source or to replace an existing, safely
operating-wood-fueled space heater.

WCobra‘shared\Contracts\L.ow Income Home Energy Assistance Program\2009 LIHEAP\IR - 2009 LIHEAP,
Exhibit G, Definitions.doc
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State of California Page 1
DEPARTMENT OF COMMUNITY SERVICES AND DEVELOPMENT
CSD 612 (Rev. 09/09/08)

) EXHIBIT H

2009 AGENCY PRIORITY PLAN
PERCENTAGE-BASED LIHEAP PROGRAM BUDGET PROPOSAL

Local Service Provider Name: Contract Number:
El Dorado County Department of Human Services OqR-55c8

Prepared By: NAME AND TITLE
Celeste Y. Cooney-Program Coordinator

Telephone Number: E-mail Address: Fax Number:
530-621-6158 ) cooney(@co.el-dorado.ca.us 530-295-2581
SECTION 1 - ENERGY CRISIS INT ERVEN'I’ION PROGRAM (EC!P) AND HOME ENERGY ASSISTANCE R
PROGRAM (HEAP) ALLOCATION : LR e EES Pérce'n't"'ﬁ L
1.1 |ECIP- Fast Track (Electric and Gas) 4.0 %
1.2 |ECIP- Wood, Propane, and Oil 0.0 %
1.3 |ECIP - Heating and Cooling Services 3.0 ‘;/p
1.4 |ECIP- Severe Weather Energy Assistance and Transportation Services H1.0 %
1.5 |HEAP - Electric and Gas 420 % |
1.6 |HEAP - Wood Propane and Oil . . 50.0 %
TOTAL (Sections 1.1 fhrough'1'6) S e e s U 100:00 %
Authorized Person: . . . '
{Print Name) Doug Nowka Director Signature: |
R = INSTRUCTIONS: -

To facilitate the process of completing your agency Percentage-Based LIHEAP Program Budget Proposal, CSD has set-aside the required
percentages for LIHEAP funding uses related to Weatherization, Assurance 16, Intake, Outreach and Administration. The remainder
represents the balance of LIHEAP funds available for funding ECIP and HEAP program components referenced in Section 1.

1. Review the subcomponents listed in Section I and indicate the funding level percentage for each subcomponent. Please note that the
percentage indicated for ECIP Fast Track, ECIP WPO and ECIP HCS services must be consistent with your-2009:Agency-Service:
Goals and Objectives, ECIP Services #5.

2. Check to see that the combined total in Section 1 equais 100%.

Note: The percentage for Intake, Cutreach and Administration is not included in this total.
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State of Califernia
DEPARTMENT OF COMMUNITY SERVICES AND DEVELOPMENT

|CSD 522G (Rev. 09/05/08}

EXHIBIT H

2009 AGENCY PRIORITY PLAN
ECIP FT and HEAP

Page 2

[Contractor:

Contract Number:

El Dorado County Department of Human Services

09 -550%

[Prepared By (Print Name/Title):

E-Mail Address:

Telephone Numnber:

Fax Number:

Celeste Y. Cooney-Program COOI’dinatOI]cooney@co.el-dorado.ca.us

530-621-6158

530-295-2581

. SECTION 1 - ECIP-FT AND HEAP GOALS AND PERCENTAGES

ECIP o . HEAP- 5
ECIP FT PrOJected HEAP PrOJected
1.a |Vulnerable Populations: 90% 1.¢ |Vulnerable Populations: 76%
ECIFP-FT Projected HEAP Projected
1b Average Energy Burden: 25% 1.d |Average Energy Burden: 18%
T : SECTION 2 ECIP-FT AND HEAP INCOME RANGES AND POINTS SR B e
ECIP-Required - L HEAP-Required R
2 |Federal Poverty Groups Points:-i v |Federal Poverty Groups x| Polntgiio
1.|Under 75% 4 1.jUnder 75% 4
2. 75% 100% 3 2. 75% 100% 3
3] 101% 125% 2 3| 101% 125% 2
4 126% 150% 1 4 126% 150% 1
- 5. Over 150% 1 '5.|Over 160% 1
L ‘_ SECTION 3 - ECIP-FT AND HEAP ENERGY BURDEN RANGES AND POINTS SRR
ECIP3-":_ " c - - HEAP S
Required .~ | From o qTe | Points o Requlred- e From code ATo i Points" i
[Range 1. 0% 5.9% 1 Range 1. 0% 5.9% 1
Range 2: 6.0% 9.9% 2 Range 2: 6.0% 9.9% 2
Range 3: 10.0% 14.9% 3 Range 3: 10.0% 14.9% 3
Range 4: 15.0%| 150.0% 4 Range 4: 15.0%; 150.0% 4
Optional -~ * “|From_~  |To -~ Points - Optional™ = |From. = jTo. =" { Pointg i
Range 5: : % Y% Range 5: % %
Range 6: % % Range 6: % %
- SECTION 4 - ECIP-FT AND HEAP VULNERABLE POPULATIONS
ECIP FT T e HEAP:: . :
Requ:red . ' - |Points i Requfred
Elderly (60 Years or Older) 4 Elderly (60 Years or Older) 4
Disabled 3 Disabled 3
2 Years or Under 2 2 Years or Under 2
3 Years through 5 Years 2 3 Years through 5 Years 2
SECTION 5- ECIP-FT AND HEAP AGENCY DEFINED Co i B
ECIP-FT : ; HEAPR: vt i i e SEIPT SR
Optional = & . Points = Optional s Points’ = "
1 iSpecial MedlceE Need 2 ~ [1_|Special MedlcaE Need 2
2 2
3 3
4 4

10-0794.E.147



State of California g Page 3
DEPARTMENT OF COMMUNITY SERVICES AND DEVELOPMENT
CS8D 522H (Rev. 09/08/08)

EXHIBIT H
2008 AGENCY PRIORITY PLAN
WEATHERIZATION AND ECIP-EHCS

Contractor: Contract Number: Telephone Number:
El Dorado County Department of Human Services 648 -5508 530-621-6158
E-Mall Address: Fax Number:

Celeste Y. Cooney

Program Coordinator cooney@co.el-dorado.ca.us ' 530-205-2581

SECTION 1 - WEATHERIZATION PROJECTED DWELLINGS

(T ransferred from Serwce Goals and Objectives, Weatherization Servuces #2)

 Annual: 1T Quarter.. | 2™ Quarter [ 37 Quarter 4T Quarfér__‘ _
" Total-- (Jan Mar) {(Apr =Jun) “(Juk=Sep) . | (Oct—Dec) :
Total Dwellings 280 70 70 70 70

SECTION 2 - WEATHERIZATION GOALS AND PERCENTAGES . -

Bl e : . (Transferred from Semce Goals and Objective, Weatherization Services #5)

Weathertzatlon Pro;ected 78 o 1b Weatherization Projected
Vulnerable Popufatlons ° ) Average Energy Burden:

S - SECTION 3 - WEATHERIZATION PRIORITIZATION OF SERVICES :

. Descnbe your Agency s plan for pnormzmg weatherization services to ellglble households or dwelllngs in ac:cordance w:th your Agency Local Plan L EENE
‘(Transferred from Service Goals and Objectives, Weatherization Services #3.) : . : :

10 %

1.a

Priority will be given to households with a high energy-burden, households with the lowest incomes, households with
vulnerable populations, recipients of emergency heating and cooling services under ECIP HCS and households that have
not been previously weatherized under LIHEAP or DOE.

- SECTION 4 — ECIP EHCS HEATING AND COOLING SERVICE SEASONS. .

It apphcable de.-.crlhe yqur Agency‘s plan for providing ECIP EHCS services outside of your agency's typical heating and/or coohng season to ellglb[e :
households or twellings in accordance with your LIHEAP Local Plan. (Transferred from Services Goals and Objectives, ECIP Services #4. ) Please nota'-ﬁ
Your Agency Profile has been updated lo indicate beginning and ending dates of the typical heating and cooling season. ;

N/A
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EXHIBIT I (2009 LIHEAP)
(Standard Agreement)

CERTIFICATION REGARDING LOBBYING

DEPARTMENT OF HEALTH AND HUMAN SERVICES
FAMILY SUPPORT ADMINISTRATION

PROGRAM:  Low-lncome Home Energy Assistance Program -

PERIOD: January 1, 2009 through June 30, 2010

_ The undersigned certifies, to the best of his or her knowledge and belief, that:

{1) No Federal appropriated funds have been paid or will be paid by or on

behalf of the undersigned, to any person for influencing or attempting to

influence an officer or employee of any agency, a Member of Congress, an

officer or employee of Congress, or an employee of a Member of Congress in -
connection with the awarding of any Federal confract, continuation, renewal, -
amendment, or modification of any [ederal contract, grant, foan, or
cooperative agreement.

(2) If any funds other than Federal appropriated funds have been paid or

will be paid to any person for influencing or attempting to influence an officer

or employee of any agency, a Member of Congress, an officer or employee of
' Congress, or an employee of a Member of Congress in connection with this -

Federal contract, grant, loan, or cooperative agreement, the undersigned shall

complete and submit Standard Form LLL, "Disclosure Form to Report
" Lobbying," in accordance with its instructions.

{3) The undersigned shall require that the language of this certification be
inciuded 'in the award document for subawards at all tiers (including
subcontracts, subgrants, and contracts under grants, ioans, and cooperative
agreements) and that all subrecipients shall certify and.disclose accordingly.

This certification is a material representation of fact upon which reliance was

- piaced when this transaction was made or entered into. Submission of this
certification is a prerequisite for making or entering into this transaction

. imposed by Section 1352, Title 31, U.S. Code. Any person who fails to file the
required certification shall be subject to a civil penaity of not less than
$10,000 and not more than $100,000 for each such failure.

Chairman
Title
El Borado County B__QILQLQ Supermm:& 42/5'2///?
Agency/Organization _ Date

ATTEST SUZANNE AU.EN da SANCH,.Z,




EXHIBIT 1
(Standard Agreement)
DiISCLOSURE OF LOBBYING ACTIVITIES

Compiete the form to disclose lobbying activities pursuant to 31 U.5.C. 1352
{See reverse for public burden disclosure,)

(2005 LIHEAP)

Approved by OMB

0343-0046

1. Type of Federal Action: 2. Status of Federal Action: 3. Report Type:
a. contract D a. bid/cfferfapplication D a. initial filing
D b. grant _ b. initial award b. material change
 c. cooperative agreement
d. loan ¢. post-award For Material Change Only:
e. loan guarantee yedr quarter
f. loaninsurance date of Last report

If Reporting Entity in No. 4 is Subawardee, Enter Name

4. Name and Address of Reporting Entity: 5.
D Prime D Subawardee and Address of Prime:
Tier , if known:

Congressionat District, if known:

Congressional District, if known:

6. Federal Department/Agency:

7. Federal Program Name/Description:

CFDA Number, If applicable:

8. Federal Action Number, if known:

Award Amount, if known:

$

10. a. Name address of Lobbying Entity

(if individual, last name, first, name, Mi):

{attach Continuation Sheet(

5

|

Individuals Performing Services {including address if
different from No. 10a)
(fast name, first name, Ml):

} SF-LLL-A, if necessary)

11. Amount of Payment (check ail that apply): -

$ D actual

D planned’

13. Type of Payment (check all that apply):
: D a. retainer

. one-time fee

12. Form of Payment (check ail that apply):
EI a. cash

D- b. in-kind; specify: nature

value

. ComMmission
. contingent fee
. deferred

other; specify:

14. Brief Description of Services Performed or to be Performed and Date{s) of Services, inciuding officer(s), employee(s), or

Member(s}, contacted, for Payment indicated in ifem 14:

{Attach Continuation Sheet(s) SF-LLL-A, if necessary)

5. Continuation Sheet(s) SF-LLL-A attached: L] Yes

DNO

16. Information requested through this form is authorized by Title
31 U.5.C. section 1352. This disclosure of lobbying activities is
a material representation of fact upon which reliance was
placed by the tier above when this transaction was made or
entered into. This disciosure is required pursuantto 31 U.S.C.
1353. This information will be reported to the Congress semi-
annually and will be available for public inspection. Any
. person who fails to file the reguired disclosure shall be subject
te a civil penaity for not less than $10,000 and not more than
$100,000 for each such failure.

Signature:

Print Name:

Title:

Tralanharns Nn
LRt ey A A

Federal Use Oniy:

Authorized for Local Reproductions
Standard Form - LLL
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EXHIBIT I (2009 LIHEAP)

(Standard Agreement)
DISCLOSURE OF LOBBYING ACTIVITIES Approved by OMB
CONTINUATION SHEET 0348-0046
Reporting Entity: ' Page of

10-0794.E.151
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EXHIBIT I * (2009 LIHEAP)

(Standard Agreement)

Authorized for Local Reproduction
Standard Form - LLL-A

"INSTRUCTION FOR COMPLETION OF SF-LLL, DISCLOSURE OF LOBBYING ACTIVITIES

This disclosure form shall be completed by the reporting entity, whether subawardee or prime Federal recipient, at the initiation or receipt of a
covered Federal action, or a material change to a previous filing, pursuant to title 31 U.S.C. section 1352. The filing of a form is required for each
payment or agreement to make payment to any lobbying entity for influencing or attempting to infiuence an officer or employee of any agency, a
Member of Congress, an officer or employee of Congress, or an employee of a Member of Congress in connection with a covered Federal action.
Use the SF-LLL-A Continuation Sheet for additional information if the space on the form is inadequate. Complete all items that apply for both the
initial filing and material change report. Refer to the implementing guidance published by the Office of Management and Budget for additional

information.

1.

10.

5)

-k
-2

13.

14,

18,

16.

Identity the type of covered Federal action for which jobbying activity is andlor has been secured to influence the outcome of a
covered Federal action.

Identify the status of the covered Federal action.

Identify the appropriate classification of this report. [f this is a followup report caused by a materiat change to the information
previously reported, enter the year and quarter in which the change occurred. Enter the date of the last previously submitted report
by this reporting entity for this covered Federal actiofx

Enter the fuli name, address, city, state and ZIP Code of the reporting entity. Include Congressional District, if known. Check the
appropriate classification of the reporting entity that designates if it is, or expects to be, a prime or subaward recipient. Identify the
tier of the subawardee, e.4., the first subawardee of the prime is the 1st tier. Subawards include but are not limited to subcontracts,
subgrants and contract awards under grants.

If the organization filing the report in Item 4 checks "Subawardee”, then enter the full name, address, city, state and zip code of the
prime Federal recipient. Include Congressional District, if known

Enter the name of the Federal agency making the award or foan commitment. Include at least one organizational level below
agency name, if known. For example, Department of Transportation, United States Coast Guard.

Enter the Federal program name or description for the covered Federal action {item 1). If known, enter the full Catalog of Federal
Domestic Assistance {CFDA) number for grants, cooperative agreements, loans, and loan commitments.

Enter the most appropriate Federal identifying number available for the Federal action identiﬁed in item 1 {e.g., Request for
Proposal (RFP) number; Invitation for Bid {IFB) number; grant announcement number; the contract, grant, or foan award number;
the application/priposal control number assigned by the Federal agency). Include prefixes, e.g., "RFP-DE-80-001."

For a covered Federal action where there has been an award or loan commitment by the Federai agency, enter the Federal amount
of the award/loan commitment for the prime entity identified in item 4 or 5.

{a) Enter the full name, address, city, state and zip code of the lobbying entity engaged by the reporting entity identified in
item 4-to influence the covered Federal action. .

Enter the fult name of the individual(s) performing services, and include fuil address if different from 10 (a). Enter Last Name,
First Name, and Middle Initial {M1).

. Enter the amount of compensation paid-or reasonably expected to be paid by the reporting entity (item 4} to the lobbying entity

{item 10). Indicate whether the payment has been made (actual) or will be made {planned). Check all boxes that apply. ifthisis a
material change report, enter the cumulative amount of payment made or planned to be made.

Check the apprapnate box{es). Check all boxes that apply. If payment is made through an in-kind contribution, specify the nature
and value of the in-kind payment.

Check the appropriate box(es). Check alf boxes that apply. If othzr, specify nature,

Provide a specific and detailed description of the services that the lobbyist has performed, or will be expected to perform, and th'e
date{s) of any services rendered. Include all preparatory and related activity, not just time spent in actuai contact with Federal
officials. Identify the Federal official(s) or employee(s) contacted or the officer(s}), employee(s), or Member(s) of Congress that were
contacted.

——

Check whether or not a SF-LLL-A Continuation Sheet(s) is attached.

The certifying official shall sign and date the form, print hisfher name, title, and telephone number.

Pyihlic rnnnl‘ttnﬂ huirdan for thic collaction af information ic actimated ¢n svarace 20 mimdes nar resnonse, including {ime f frr raviowing instr

searching existing aata sources, gathering and maintaining the data needed and completmg and reviewing the coliectlon of mformatlon Send
comments regarding the burden estimate or any other aspect of this collection of information, including suggestions for reducing this burden, to the

Office of Management and Budget. Paperwork Reduction Project (0348-0046), Washington, D.C. 20503.

lons,

\\Cobra\shared\Contracts\Low Income Home Energy Assistance Program\2009 LIHEAP\22 - 2009 LIHEAP, Exhibit |, Certification Regarding

Lobbying.doc
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