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Chief Administrative Office, Procurement and Contracts Division, on behalf of the Health and Human
Services Agency (HHSA), recommending the Board consider the following:
1) Award Request for Proposal #15-952-046 to BHC Heritage Oaks Hospital, Inc. dba Heritage Oaks
Hospital, for the provision of Contracted On-Call After Hours Crisis Response Services; and
2) Authorize HHSA to enter into contract negotiations with Heritage Oaks Hospital, and return to the
Board to approve a contract if negotiations are successful.

FUNDING:  Federal and State Realignment Funds.
DEPARTMENT RECOMMENDATION
At the request of the Health and Human Services Agency (HHSA), the Procurement and Contracts
Division of the Chief Administrative Office issued a Request for Proposal for Contracted "After Hours"
On-Call Crisis Response Services.  "After Hours" refers to the overnight hours, which for the West
Slope is between the hours of 12:00 a.m. to 8:00 a.m. and for South Lake Tahoe is between the
hours of 8:00 p.m. to 8:00 a.m.

One response was received from Heritage Oaks Hospital of Sacramento, California and was
evaluated by representatives from HHSA and the Mental Health Commission on the basis of Program
Summary, Organization Background and Direct Services Provided, Program Design, Data Tracking
and Reporting, and Program Budget.  It was determined that the proposal submitted by Heritage
Oaks Hospital meets the needs of the County.

DISCUSSION / BACKGROUND
Historically, the HHSA Mental Health Division (MHD) was able to provide "After Hours" crisis
response through limited staff to Marshall Medical Center and Barton Memorial Hospital.  Attempts to
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recruit for staff to provide these overnight services have been unsuccessful, and since December 1,
2014, MHD has provided in-person "After Hours" crisis response only for children under the age of
18.

ALTERNATIVES
Should the Board decline to award this Request for Proposal to Heritage Oaks Hospital, HHSA will
continue to provide limited “After Hours” crisis response services.

OTHER DEPARTMENT / AGENCY INVOLVEMENT
Health and Human Services Agency

CAO RECOMMENDATION
It is recommended that the Board approve this item if it would like HHSA to continue the process to
find a provider of On-Call After Hours Crisis Reponse Services.

FINANCIAL IMPACT
There is no Net County Cost associated with this Agenda item.  Funding in the amount of
approximately $120,000 will be identified in the department’s FY 2015-16 budget for contracted On-
Call After Hours Crisis Reponses Services.

CLERK OF THE BOARD FOLLOW UP ACTIONS
N/A

STRATEGIC PLAN COMPONENT
N/A

CONTACT
Don Ashton, M.P.A., Director

County of El Dorado Printed on 3/31/2026Page 2 of 2

powered by Legistar™

http://www.legistar.com/

