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Community Development Services, Administration and Finance Division, recommending the Board
approve and authorize the Chair to sign the First Amendment to a perpetual agreement with Cardknox
(Agreement 2709 - Attachments A & B) for the following:

1) Credit and debit card convenience fee rates charged directly to the public at 2.89% for internet
transactions and 2.69% for transactions in Community Development Services card readers; and

2) Administrative payments made annually no greater than $1,000.

FUNDING: Technology Fees (credit card processing fees are paid by cardholders).

Attachments: 1. A- 2709 Amended Service Agreement, 2. B - 2709 Fee Model Letter, 3. C - 2709 Amended
Merchant Processing App, 4. D - 2709 Amended Approved CRS, 5. Executed Frist Amendment with
Cardknox
Date Ver. Action By Action Result
7/24/2018 1 Board of Supervisors Approved Pass
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