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Sheriff’s Office recommending the Board authorize the Chair to sign Service Agreement No. 434-
S1210 with Cassidian Communications to provide Internet Reverse 911 hosted service in an amount
not to exceed $59,300 for the period effective when fully executed by both parties (“Effective Date”)
and ending three (3) years after such date.

FUNDING:  Fiscal Years 2010 and 2011 Homeland Security Grants.

BUDGET SUMMARY:

Total Estimated Cost…………… $59,300

Budgeted………………………… $59,300

New Funding…………………….

Savings…………………………..

Other……………………………..

Total Funding Available………… $59,300

Change To Net County Cost…… $0

Fiscal Impact/Change to Net County Cost
Funding for this Agreement for the first year is available in the FY 2010 Homeland Security Grant and
the remainder will be out of the FY 2011 Homeland Security grants. As a result, there is no change to
Net County Cost.  Total Estimated Cost: $59,300.

It is anticipated that this agreement will be funded in future years by Homeland Security funding.

Background
In December 2008, the Sheriff’s Office purchased a Reverse 911 system with Homeland Security
Grant funds, and installed the system, to be used countywide, at the South Lake Tahoe Airport under
the management of the City of South Lake Tahoe.  Since that time, the No Host phone service that
was being used, has undergone numerous breakdowns during emergency events.  The need for
service that is reliable and effective is critical to emergency management within the County.  The
Sheriff’s Office researched and found that Cassidian Communication’s hosted service is reliable and
best meets our needs.

Reason for Recommendation
Approval of this Agreement will allow the Sheriff’s Office to enter into an agreement with Cassidian
Communications to provide reliable, hosted, online service for the countywide Reverse 911 system.
However, due to the web based nature of the service, the Sheriff’s Office accepts, and is alerting the
Board of the non-standard warranty and limitation of liability language in the Agreement as provided
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by Cassidian Communications.

Action(s) to be taken following Board approval
Board Chair will sign, and Clerk of the Board will return fully executed agreement to the Sheriff’s
Office for processing through the Purchasing Department.

Contact
Lt. Tim Becker, OES

Concurrences
County Counsel and Risk Management
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