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Supervisor Thomas recommending the Board authorize the Chair to sign a Proclamation recognizing
Marshall Medical Center’s 2021 Leapfrog Top Hospital Award and “A” rating for outstanding quality
and safety.

DISCUSSION / BACKGROUND

Marshall Medical Center was awarded the 2021 Leapfrog Top Hospital Award and “A” rating for
outstanding quality and safety. The Leapfrog Group is a national nonprofit organization driving a
movement for giant leaps forward in the quality and safety of American health care. The flagship
Leapfrog Hospital Survey collects and transparently reports hospital performance, empowering
purchasers to find the highest-value care and giving consumers the lifesaving information, they need
to make informed decisions. The Leapfrog Hospital Safety Grade, Leapfrog’s other main initiative,
assigns letter grades to hospitals based on their record of patient safety, helping consumers protect
themselves and their families from errors, injuries, accidents and infections.

The quality of patient care across many areas of hospital performance is considered in establishing
the qualifications for the award, including infection rates, surgery, maternity care, and the hospital’s
capacity to prevent medication and other errors. The rigorous standards are defined in each year’s
Top Hospital Methodology.

To qualify for the Top Hospitals distinction, hospitals must rank top among peers on the Leapfrog
Hospital Survey, which assesses hospital performance on the highest standards for quality and
patient safety. To see the full list of institutions honored as 2021 Top Hospitals, visit
www.leapfroggroup.org/tophospitals.

ALTERNATIVES
N/A

PRIOR BOARD ACTION
N/A

OTHER DEPARTMENT / AGENCY INVOLVEMENT
Marshall Medical Center

FINANCIAL IMPACT
N/A

CLERK OF THE BOARD FOLLOW UP ACTIONS
N/A
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